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CHAPTER II 

REVIEW OF RELATED LITERATURE 

 This chapter explains some related literatures concerning the topic of this 

study. The writer discusses about speaking, learning speaking and also language 

learning anxiety. 

2.1 Speaking 

 Speaking is one of four language skill in English (reading, writing, 

listening and speaking). In English learning, students have to master four 

language skills.  According to Thornburry (2005), in Nuraeni (2014), the four 

skills of English are important but speaking seems intuitively the most important 

one because speaking skill represents a real challenge to most language learners. 

Speaking skill can help the students to communication their opinion, express their 

feeling which will not be limited by space and time either with native speaker that 

has a different culture or country. 

 Furthermore, in speaking we have to produce a sentence construction that 

contains information in order to interlocutors can catch the target of conversation. 

So that, the conversation will continue to the appropriate theme of it. This 

statement is supported by Nunan (1998), in Hadriana (2008), who says that, 

mastering the art of speaking is the single most important aspect of learning 

second or foreign language, and success is measured in terms of the ability to 

carry out a conversation in the language. According to Hardiana (2008), learners 

must have a good knowledge about how the native use the language context of 
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structured interpersonal exchange, in other words the learners must be able to 

speak the target language fluently and appropriately. 

 In addition, related to the speaking ability, Tarigan (1981), in Kusmaryati 

(2008) states that, speaking ability is a skill to communicate a speech articulation 

or to speak a talk for expressing an idea and a message. Hence, speaking is crucial 

to be mastering by students because of the function is very important in daily 

activity.  

2.2 Learning Speaking 

 Teaching English in Indonesia for Elementary School student based on the 

decree of The Minister of Education and Culture No. 060/U/1993 on February, 

25th 1993 about the possibility of English program as local content subject of 

Elementary School, and can be started on fourth-grade (Depdiknas). This policy  

is taken because of the presence of a requirement for participating in globalization 

era. In this development, English was initially as local content subject selection 

became a mandatory local content subject in several areas. Moreover, English 

subject who originally started on fourth-grade of Elementary School became 

starting on 1st-2nd-3rd-grades (Hapsari, 2012). 

 English is taught by the teacher about basic knowledge, but in Junior High 

School students get a new challenge in this subject such as introducing their 

identity using English. Usually it’s performed alternately in front of the class. 

Here, students realized that speaking skill was important to be learned because 

their level on studying English will go up and the teacher also will give a task 

often, like group discussion. With the presence of group discussion in the 
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classroom, the students are expected to hone their ability in speaking skill and can 

learn speaking each other. In this case, the teacher allows the students for 

discussing a topic in a group to increase their knowledge about speaking skill. 

Thus, it will help the students to improve their ability in English speaking class 

with having interaction, sharing thought and etc. 

 Richard and Renandya (2002) stated that the factors that have to be 

considered in learning English speaking, those are grammar, vocabulary, 

pronunciation and fluency. The fourth components that should be involved in the 

interaction of speaking. On the other hand, interaction also has a connection 

between minds, hearts and physical response which will produce an expression of 

words to the other person. When we are going to do an interaction, then our brain 

or mind will process an idea that will later come down to the heart. It means, the 

heart will allow that person to express that idea with physical response. For 

example, facial expression and body language. 

 In a classroom activity, students should be able to apply like the statement 

above, but sometimes it makes them seem difficulty when speaking English in 

front of the class. In a result, it will appear of emotional disorders that affect 

students’ difficulty in speaking. If the students feel afraid or worry when speaking 

in front of the class, so that their body language which will be produced also tend 

to be negative or interfere with the attitude of his/her performance. 

2.2.1 The Problem of Learning Speaking 

 Some people in Indonesia still not mastered English well as a global 

language, because not a few of people who realize the importance of mastering 
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English basic skill, such as speaking. For students, speaking English is a challenge 

for them, because it is need more than understanding of grammar but also the use 

of English in a real context. According to Doris and Jessica (in Fitriani-

Apriliaswati, and Wardah, 2015), stated that, language problems actually serves as 

one of the important reasons behind poor academic performance. These problems 

may be the obstacles of the students for improving their ability in speaking. 

Therefore, the reasons why the students having problem in speaking are they are 

poor in grammar, vocabulary and pronunciation. In other words, that is linguistic 

problem. 

 Other problems that faced by students in learning speaking is 

psychological problem. According to Xinghua (in Fitriani-Apriliaswati, and 

Wardah, 2015), psychological problem are those problems which often interfere 

your emotional and physical health, your relationships, work productivity, or life 

adjustment such as nervous, lack of self-confident and afraid to speak. These 

problems may affect students’ performance in their speaking. 

 Other problems that are commonly observed in language classroom are 

related to the individual learners’ personalities and attitude to the learning process 

in learning speaking particular. They can be defined as follow (Ur (1995) in 

Aleksandrzak, 2011): 

• Inhibition - the students’ fear of making mistakes when speaking in foreign 

language, they also feel interrogated by the teacher in classroom discussion 

and culminate in feeling losing face or shyness during their speech. 
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• Nothing to say- the students will difficult to speak when the motives or the 

topics discussed is strange, complicated or even their knowledge of 

thetopicsis little. So, when the teacher asking their opinion about the topic 

using foreign language, they will difficult to respond especially with neither 

the vocabularies nor the grammars. 

• Low or uneven participation–usually it caused by the tendency of some 

students who dominate in the group, so the students with lack of English 

speaking skill will feel comfort and rely on them who good on it. Thus, 

make the students’ who lack of English speaking will less active on 

discussion. 

• Mother-tongue use–in the classroom, teacher gives a topic to be discussed 

by the students. However, during the discussion with a group, students 

disposed to use mother-tongue language for explaining the topic with their 

group. Hence, they feel easily to understand with mother-tongue language 

and it has been considered normal to do. Therefore, the students will feel 

comfort when the teacher can explain with mother-tongue language rather 

than foreign language. 

2.3 Language Learning Anxiety 

 Language learning anxiety is a situation and condition where feeling 

anxious, tense or nervous because of language learning, especially foreign 

languages that occur in the classroom. Anxiety has been considered as one of the 

most important affective factors that influence second language learning (Na 

(2007), in Lucas-Miraflores, and Go, 2011). In this study, the writer will explain 

the meaning of language anxiety,the types of anxiety, components of language 
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anxiety, the factors that caused anxiety, the effects of anxiety, and strategies to 

reduce the anxiety in language learning. 

2.3.1 Language Anxiety 

Anxiety is usually associated with learning, where anxiety about learning a 

second language or a foreign language is commonly called Language Anxiety 

(LA). Language Anxiety is a psychological construct particular to language 

learning and can be characterized as “a distinct complex of self-perceptions, 

beliefs, and behaviors related to classroom language learning arising from the 

uniqueness of the language learning process” (Horwitz, in Lababidi, 2016). 

Furthermore, feeling anxiety is also causing a several symptoms for some 

people. The symptoms are divided into two, namely physical symptoms and 

mental symptoms. Physical symptoms usually more visible such as cold finger, 

faster heart rate, cold sweats, dizziness, reduced appetite, poor sleep and tightness 

in the chest. The mental symptoms are fear of being overtaken by danger, unable 

to focus, not calm and want to run away from reality (SitiSundari, in Hardiani 

2012). 

The students who have anxiety in learning English will experience it. For 

example, he/she will not be able to sleep soundly because he/she is worried about 

what will happen in classroom on that lesson.Finally, this will have a negative 

impact on their psychic and the growth of their mental. 

2.3.2 The Types of Anxiety 

According to Lazarus in Aziz (2014), anxiety is divided into two 

according to the cause, namely: 
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1. State Anxiety 

Temporary emotional reactions that arise in certain situations that are 

perceived as a threat, for example taking a test, undergoing surgery or other. 

This state is determined by subjective feelings. 

2. Trait Anxiety 

Disposition to be anxious in dealing with various situations (personality 

images). This is a fairly stable characteristic or traits that direct someone or 

interprets or settled state of individual (innate) and is associated with such a 

personality. 

In addition, the third type of anxiety is situation-specific anxiety proposed 

by McIntyre and Gardner (1994) in Tanveer (2007) which states that anxiety is 

caused by situations or certain other events that might not be the same. That is to 

say, someone might be nervous in a situation but in other situations he/she doesn’t 

experience nervousness. The example of these causes such as public speaking, 

examination and pronunciation. 

2.3.3 Components of Language Anxiety and Related to the Factors 

According to Tseng (2012), there are some important factors among 

language learner: 

1. Pressure by parents and teacher to get good grades at school in English 

subject. Parents and teacher press students to not only attain their potential, 

but to actually produce results beyond their ability. 

2. Lack of confidence in their ability to speak English. He and Chen (2010) 

stated that, the main cause of students’ confidence is their low ability in 
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speaking English. In this condition, most of students feel that their ability in 

speaking English is not good enough. 

3. Fear of making mistakes and subsequent punishment i.e., fear of losing face 

for not being perfect. According to Jones (in Tseng, 2012) states that 

classroom is always a problem, you find many people watching you and try to 

correct you, laugh at you, you will be blamed for any mistakes, and you have 

to be correct because it is a class. 

4. Conditioning in childhood to believe that English is an extremely difficult 

language to learn. Therefore, Clarke (2009) children new to English may find 

it difficult to communicate with others or make themselves easily understood. 

They may now be forced to operate at a lower conceptual level, since they are 

unable to communicate in the language of the kindergarten or school. They 

may be confused or frustrated, as they cannot convey their needs to the early 

childhood professionals and other children, and may lose confident. 

Students’ language anxiety might return from some elements. Howartz and 

Cope (in Oktaviani-Radjab and Ardi, 2013) establish three main elements of 

foreign language which are related to academic and social evaluation situation 

namely, communication apprehension, test anxiety and fear of negative 

evaluation.  

2.3.3.1 Communication Apprehension 

Communication apprehension arises from someone’s concern and timidity 

once it involves communicate with others. Communication apprehension in 

foreign acquisition comes from someone’s personal data. In communication 
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apprehension individuals are sometimes fearful of language that’s concerning 

speaking and listening (Wu and Chan in Oktaviani-Radjab and Ardi, 2013) states, 

they could get problem to form somebody understands and to grasp someone. 

According to Wrench (in Yunanda, 2016), communication apprehension is that 

the concern or anxiety related to either real or anticipated communication with 

another person or persons. Students who are apprehensive might need to speak 

with their peers and academics, however are obstructed by their concern or 

anxiety concerning communication. The student who is very communicatively 

apprehensive (scared to speak, quiet) tends to suffer from general anxiety, 

encompasses a low tolerance for ambiguity, lacks-self-control, isn’t swaggering, 

lacks emotional maturity, is introspective, has low shallowness, isn’t innovative, 

encompasses a low tolerance for disagreement and is unassertive. It’s mean that 

the incapability either to precise themselves or to understand each other ends up in 

apprehension and build those learners afraid to talk in foreign language, showing 

feelings of nervousness, confusion and even panic. So, the students should not be 

given some pressure on group work and also oral presentation in the class in order 

to not worsen the students’ who have communication apprehensive. 

2.3.3.2 Fear of Negative Evaluation 

“Fear of negative analysis comes from students’ apprehension regarding 

other’s evaluation, shunning of critical things, and therefore the expectation that 

others would appraise negatively” (Watson et al in Oktaviani-Radjab and Ardi, 

2013). It may occur in any social, critical state of affairs, like interviewing for 

employment or speaking foreigner language in classroom (Horwitz et al., 

1986:127 in Herwanto, 2013). 
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2.3.4 Teachers’ Strategies to Reduce Anxiety in Language Learning 

Viewed from the teacher point of view, they have important role to 

overcome the problem of learning in classroom, namely anxiety. As the 

coordinator and regulator of the learning activities, teacher also is a facilitator that 

should have sensitivity on understanding the students belonging to the potential 

problems such as anxiety among students.These strategies was supported by 

Zohra and Khaoula (2012) stated that, the strategies to reduce students’ anxiety 

can conduct with form group discussion between students, make the atmosphere 

of class become more comfy and relax to students in learning, and persuade the 

students for exploration their ability in speaking with variation of topic discussion. 

The following are some ways that can use by the teacher to reduce students’ 

anxiety, as follows: 

a. Group Work 

According toTsui (Zohra and Khaoula, 2012), states that students’ 

collaboration is an effective means to reduce anxiety among foreign language 

learners. For example in communicative language teaching, teachers use 

group work to allow students to interact with their partners freely, so that they 

feel more comfortable in classroom. 

b. Varying Speaking Activities 

Based on Liu (in Zohra and Khaoula, 2012), teachers can reduce their 

studnets’ speaking anxiety by varying their speaking activities. It mens, 

teacher should choose interesting topic to discussed with students or can give 
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students chance to select the topic in order to they involved the speaking 

activity. 

c. Relaxed Atmosphere 

The last strategy is creating a relaxed atmosphere in foreign language 

classroom. Liu, Tsiplakides and others were agreed with it. Liu in Zohra and 

Khaoula (2012), claims that through his study that students need a supportive 

and non-threatening environment established by the teacher in order to be less 

anxious to speak the foreign language. According to Oxford, games, laughter 

and music encourage learners to relax. 

 


