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CHAPTER III  

RESEARCH METHOD 

 

 This chapter discusses the procedures used in conducting the research, it 

covers: research design, research participants and subjects, data collection, 

procedure of data collection, and data analysis in order to answer the research 

question. 

3.1 Research Design 

 This study was designed to address the following question “What are the 

linguistics difficulties in speaking?”. Moreover, in order to study in detail on the 

understanding of the issue, descriptive qualitative approach was implemented in 

this study. The descriptive qualitative research aimed to describe in depth 

analysis. In addition, the depth analysis was conducted to know clearly about the 

student’s difficulties in the form of words or statements. Hancock, Ockleford, and 

Windridge (2009) add that qualitative research focuses on interpretation and 

description of theory. 

 Descriptive qualitative approach was used in this study since the result of 

this study was to describe the linguistic students’ difficulties in speaking faced by 

eleventh graders students at MA Muhammadiyah 1 Malang. It was in line with 

opinion of Bernard (2006) asserts that in a qualitative approach, individuals tell 

the story in written information according to what they see. Furthermore, the story 

in this case was gained by the researcher from observation and interview process. 
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3.2  Research Participants and subjects 

 Selecting participants was one of the most important aspects of planning 

and designing of this research study. The research participants were the students 

who helped to gain the data for this research. The participants were chosen to give 

the information based on the research question. Research participants gave their 

personal information and increase understanding of the phenomenon under the 

study (Kuper, Reeves, & Levinson, 2008). Therefore, the phenomenon of this 

study was students’ difficulties in speaking faced by eleventh grade students at 

MA Muhammadiyah 1 Malang. 

 Research participants were those who participated at the beginning of the 

study and did not finish until the end of process. Thus, research participants were 

students who participated in the observation. Precisely, the participants were the 

eleventh grade students of MA Muhammadiyah 1 Malang. They were selected 

because their score of speaking was below KKM (Minimum Passing Criteria) and 

they faced difficulties in speaking. Therefore, they were in English speaking 

subject. Thus, the data were collected when the teacher delivered speaking 

subject. The students comprised of 41 students who faced difficulties based on 

data taken from KKM (Minimum Passing Criteria). 

 Moreover, the research subjects were students who followed the whole 

process in this study. Thus, research subject were the individuals who participated 

in the interview. In this case, the research chose two students who had high 

ability, two students with the middle ability, and two students with lowest ability 

in speaking skill. Thus, six students were selected because they compiled the 
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criteria. The selection of students was conducted based on observation. Each 

student was interviewed approximately 15 minutes. 

3.3  Data Collection 

 The researcher took the data dealing with students’ activity in observation 

and interview process. All of those related data of source were gained from 

students of eleventh grade at MA Muhammadiyah 1 Malang. Data collection is 

where the research collected and studied the information that the relevant sources 

gave to get the answer (Flick, 2010). Data collection involved the procedures and 

conditions under which the instrument will administrate. 

3.3.1  Technique and Instrument 

 There are many techniques implemented in qualitative research such as 

observations, interview, survey, of experiment (Bryman, 2012). Hence, this study 

used the observations technique as primary data and an interview as a secondary 

data sources.  

 Furthermore, instrument is the tool used by the researcher in collecting the 

data. Fraenkel, Wallen, & Hyun (2012) affirm that the device such as performance 

checklist and interview guide that used by researcher to collect data called 

instrument. Hence, two types of instruments were used by the researcher; those 

are the observation sheet and interview guide. 

3.3.1.1 Observation and Observation Sheet 

Observation was an activity on a process with the intention of feeling than 

understanding a phenomenon based on knowledge to get the information needed. 

In order to find out the information related to students’ difficulties directly, 
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observation was used to collect the primary data. This study implemented non-

participant observation because the researcher was not involved in the classroom 

activity. As a non-participant the researcher only watched and took some notes as 

the instrument while observing the classroom activity. The non-participating 

observer with interaction, it observes but does not participate in the core activities 

(Bryman, 2012). The data were recorded by the researcher. Moreover, the 

researcher used a video recorder as a media in order to get the necessary data from 

the activity in the classroom. The observation was carried out for two meetings in 

two classes which are MIA (Natural study) and IIS (Social study). Each class was 

observed once. It was spent around 80 minutes in a meeting. In addition, the 

average observation period was 60 minutes (Myers & Wells, 2015). This 

observation aimed to gain a better understanding of the real environment. 

Moreover, this observation conducted at students who took English lessons, 

precisely in speaking subject. 

3.3.1.2 Semi-Structured Interview and Interview Guide 

 Semi-Structured interview was used in this study as the secondary data. 

The main point of this study was to know the students’ difficulties in learning 

speaking English. The researcher collected the data through the semi-structured 

interview. Semi-structured interview was used in this research because the 

interviewees could explain freely about their opinion. In addition, Creswell (2009)  

argues that in semi-structured interview, the interview has the opportunity to 

investigate the interviewee in the depth question. Thus, the semi-structured 

interview was employed in this study. 
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 After observing the classroom activity, six students were interviewed. The 

questions formulated in the form of an open-ended question. It means the 

respondents were free to give the answer while interviewing. The semi-structured 

interview has facilitated the participants to express their idea based on their 

feeling. It helped the researcher to explore detail data. 

 Moreover, the researcher prepared several questions for the participants 

which written in the interview guide. The questions of interview listed as follow: 

“Do you think speaking English is difficult?”, and “What are your difficulties in 

learning speaking English?”. The interview questions were agreed by an expert in 

research field. The researcher developed the students’ answer by asking another 

questions to know the detail about students’ difficult. It happened continuously 

until the researcher got the detail information from the subject. The student 

answered the question based on their experience and feeling. Moreover, the 

interview was conducted using Bahasa Indonesia in order to make the student 

understood about researcher’s question. The researcher was recorded the 

participants’ conversation. It spent around 15 minutes in each student. 

3.3.2  Procedure 

 The data collection procedure was conducted to gather the information 

about students’ difficulties student at eleventh grade. The researcher obtained data 

from the observation and interview process. Moreover, Abawi (2013) claims that 

the procedure of collecting data is help the researcher to process the data. In this 

study, the writer used the following procedures of data collection: 
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1. The class observation conducted with the two classes included IIS and 

MIA program at eleventh grade in MA Muhammadiyah 1 Malang 

2. Some notes were taken while observing the class 

3. Semi-structure interviewed was conducted to the students who compiled 

the criteria based on the observation. It was six students were interviewed 

and each student was interviewed around 15 minutes 

4. The interview process was recorded 

3.4  Data Analysis 

 Data analysis is the crucial part in collecting the data. Yin (2011) clarifies 

that data analysis in qualitative research implicates analyzing, representing, and 

reducing the information from the data resources in the form of written 

information. Hence, after collecting the data, the researcher analyzed the data as 

follows: 

1. The field notes of observation were analyzed 

2. The recording of the interview was transcribed and translated 

3. The unimportant data on interview was reduced  

4. The result of observation and interview were combined 

5. The data were presented in the form of description 

6. All data that analyzed was concluded 

 

 

 


