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CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

 In this chapter, the researcher discusses the literature that is suitable in this 

research. The literature is important for this research because it can give a 

theoretical explanation. In this chapter, there are two literatures that will be 

explained. The first is learning English. Then, the second is the students' problem.  

2.1 Learning English  

 There are many definitions from the experts about what learning is. 

Grandler (2001, as cited in Millah, 2015) argues that learning is the way to get new 

information, skills, and value. Based on the explanation above, learning is the 

activity to gain new knowledge.  In addition, learning is the way to change the 

behaviors of the person as the result of the experience (Driscoll, 2000, as cited in 

Millah, 2015). It means that learning is a good way to change human beings 

behaviors based on the experience that has been done in the past. In addition, 

learning is the activity that has the purpose to get new knowledge from many 

sources.  

English is a mother tongue of many people in the world (Harmer, 2007). It 

can be seen by the number of people who use English as the second or third 

language are increasing. People use it for international communication. English is 

an international language that is used by all of people in the world. Kachru (1985, 

as cited in Harmer, 2007) shows the data about the users of English. There are 

between 320 and 380 million people who speak English as the first language. In 
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addition, there are 250 and 380 million people who use English as the second 

language. However the users’ number can change. Therefore, all of people have to 

know about English. That is why English has to be learned by people in the world. 

 From the explanation above, Learning English is a study about one of the 

international languages that consist of four skills. The skills are listening, speaking, 

reading, and writing. All of the skills that have to be mastered by people in the 

world, especially in Indonesia. 

2.1.1 Listening  

 Listening is one of the skills that is available in English. Raharjo (2007) 

claims that listening is the basic of all the aspects of language and cognitive 

development. Besides, listening is an important part of the process of learning 

English and communicates in English. It means that the basic skill that has to be 

mastered is listening. Effective listening is the activity that has attention to the 

sound of the speakers to get the information from them (Petty & Jensen, 1980, as 

cited in Raharjo, 2007). Therefore, listening is an activity that is not only listening 

from the speaker or the radio, but the listener must be attentive to the speaker to get 

an important knowledge or the information. Besides, the purpose of effective 

listening is to avoid misunderstanding between speakers and audience.  

2.1.2 Speaking  

Speaking is the activity to communicate with each other by using verbal or 

nonverbal symbols (Fitriana, 2012). It means that speaking can be done by using 

verbal (the sound) or nonverbal symbols. Fulcher (2003, as cited in Kharisatul, 

2011) underlines that speaking is the oral skill that is necessary for communicating 
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with someone else. It means that when someone wants to speak with others, the 

people have not to write the sentences but they directly say the sentences.  

2.1.3 Reading  

Reading is one of the skills that has complicated process since reading is the 

process to bring the message of the writer to the readers that have the different 

knowledge (Kusein, 2011, as cited in Lutfia, 2012). It means that reading has long 

process skill. Why reading is long process skill is as reading is the activity to 

transfer the new knowledge from the writer to the readers by using text. In addition, 

reading is the activity to carry the information from the text by using the written 

language to the readers.  

2.1.4 Writing  

 Brown (2001, as cited in Sovia, 2018) claims that writing is the result of 

the thinking, drafting and revising procedures that need specialized skill. In the 

writing, the writer focus on how to organize the idea to become a good paragraph 

or essay.  

2.2 Students' Problem  

Students' problems are a condition of students that can obstruct the process 

of learning activities. The problem can be caused by many factors. The factors can 

come from internal or external by the students. Syah (2007, as cited in Pristiyan, 

2010) underpins that there are three factors that influence the students in the 

learning process. The factors are an internal factor, external factor, and factor of 

approach learning.  
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2.2.1 Internal Factor 

Internal factor is the factor that is available in the students self. The factors 

are physiologies and psychologies. A physiology is the condition of the body. For 

example is like the health of the students. It can become the students more spirit 

when they are doing the teaching and learning activity in the class. Besides, healthy 

condition of the students can influence the students’ achievement in academic. The 

students that have problem in healthy, they have risk in school problem (Shaw, 

Gomes, Polotskaia, & Jankowska, 2015). In addition, psychology aspect is the 

aspect that can influence the quality of the students. For example are intelligence of 

the students, motivations, and so on.   

2.2.2 External Factor  

Syah (2007, in Pristiyan, 2010) argues that external factor is the factor that 

influences the students that come from the outside of the students. There are two 

kinds of external factor. They are social environment and nonsocial environment. 

Social environment consists of society environment and family environment. The 

examples of society of environment are the teacher, the staffs in the school, and the 

classmates of the students. Whereas, the nonsocial environment consists of the 

facilities, the tools that are used in the process of teaching and learning, and the 

timing of the students when they are doing the activities of teaching and learning.  

2.2.3 Approach to Learning Factor 

Approach to learning is the method or the strategy that is used by the 

students to get an understanding of the materials. The meaning of the strategy, in 

this case, is the way to solve the problems, and the strategy can help to reach the 
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specific purpose (Lawson, 2003, in Pristiyan, 2010). It means that the students must 

have the strategy to solve their problems in teaching and learning activity.  

 


