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CHAPTER III 

RESEARCH METODOLOGY 

This chapter explains about reseach design, research subjects, data collection, 

data collection procedure, and data analysis. The research methodology would be 

discussed further below. 

1.1 Research Design 

The design of this research is qualitative research. Based on Flick (2007), the 

qualitative approach start from the idea that methods and theories should be related to 

what is studied and as a major part of a research based on text writing- from field notes 

and transcripts to describe and interpret the final of the presentation of the findings of 

the whole study. Moreover, another definition which is mentioned by Bryman (2003) 

cited in Hammersley (2013) defines that in the group and data analysis, qualitative 

research is an approach that usually highlights and focuses on words instead of 

quantification. In addition, Sandelowski (2004) cited in Hammersley (2013) says that 

it is such as an umbrella term for array attitude and approaches to conduct inquiry 

which is aimed to discover how human being understand, interpret, experience, and 

produce the social world. 

1.2 Research Subjects 

Research subject was chosen in this research because it involved with human 

who were BIPA students who were classified as beginner level of learning Bahasa 

Indonesia in the first or second semester. The research was conducted in berbicara 

class or speaking class. In addition, the students come from many countries in the world 
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such as China, Thailand, Germany, Australia, Sudan and Vietnam that never learned 

or had Bahasa background. They were chosen as the subjects because there were 

potential as the user of code-mixing in learning Bahasa Indonesia. Whatever their 

mother tongue are, their L1 (first language) will affect the way they learn L2 (second 

language). Moreover, the researcher focused on the oral code-mixing in the berbicara 

class or speaking class. 

1.3 Data Collection 

Data collection is collecting information process from all the appropriate sources 

to obtain the answers from problem of research (Dudovskiy, 2016). In qualitative 

research the most common used data collection methods are observation, interview, 

and document or artifact analysis (Ary et al, 2010). Furthermore, the researcher used 

observation and interview technique to collect the data in this research 

1.3.1 Research Instruments 

Research instrument is known as the tools or measurements to gather data for 

example observation forms, interview schedules, questionnaire, and interview 

guidelines (Kumar, 2014). 

1.3.1.1 Observation 

 First step to collect data is observation. Based on Kumar (2014), observation is 

the best approaches to gather data in a group interaction, study dietary pattern of 

population, or the research about the behavior or personality traits of an individual. 

Kumar (2014) divides kinds of observation into two: 

1. Participant observation is the condition which the researchers decide to 

involve directly in the activities of the group who is being observed, in the same 
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manner as group’s manner, and with or without their knowing that there are being 

observing by the researcher. 

2. Non-participant observation is when the researchers do not participate in the 

activity of the group, but they are as the passive observer, who is watching and 

listening to group’s activities then drawing conclusion. 

The observation used by the researcher was non-participant observation in which 

the researcher did not have to participate directly in their study. Therefore, the 

researcher had to listen to learning activity and could take a note in the class. After that, 

the researcher could draw a conclusion based on observation form. 

1.3.1.2 Interview 

Another step to collect the data or information is an interview. Interview is a 

conversation mostly among two people where one person is the interviewer in purpose 

to seek a response from the interviewee (Gillham, 2004). Ary et al (2010) states that to 

conduct interviews require to have some forms of direct contact between the 

individuals in the sample group and the interviewer can be the researcher itself or a 

person who is trained by the researcher. 

According to Wilkinson & Birmingham (2003), there are many types of 

interview in research: 

1. Unstructured interview is very flexible approaches which area found by the 

researcher but the problem discussion is guided by the interviewee which allows 

them to have some control. 

2. Semi-structured interview is not as open as unstructured interview and the 

interviewer direct the interview more closely. The questionnaire may use as a 
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guideline in the interview section and the questions can develop and add more 

after finding something new during the interview. 

3. Structured Interview uses only questionnaire which instructions and questions 

are predetermined that is completed face to face and the interviewer has control 

over the interview section. 

The interview used in this study was unstructured interview which allow the 

researcher develop and add more question if there were something needed to discuss 

more related to the topic. Untrustured interview was used because the answer of each 

BIPA students could be different because they came from dissimilar background and 

country. However, the researcher also used questionnaire as guideline during the 

section of interview. 

1.4 Data Collection Procedure 

The techniques and steps taken in collecting the data based on the selected 

instruments is known as data collection procedure. Here were some procedures that 

researcher need to collect the information: 

1. Observing and recording the situation and class culture twice. Both of 

interviews aim to gather the code mixing. 

2. Finding code-mixing used by BIPA students in learning Bahasa in BIPA in 

University of Muhammadiyah Malang. 

3. Classifying the types of code mixing and its form with field notes. 
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No. Code Mixing 

Applied 

Types of Code 

Mixing 

Forms of Code 

Mixing 

    

    

4. Defining the students who used code-mixing by BIPA. 

5. Asking the purpose of code-mixing by BIPA students by interview. According 

to Ary et al (2010), using who, what, when, where, why, and how (5W+1H) 

are generally enough guidance for the researcher to ask questions. Here are 

the interview guideline used by the researcher. 

1) What is your name? 

2) Where are you come from? 

3) What academic year are you in UMM? 

4) I want to know why did you use code mixing in this word 

(mention or show the word applied)? 

5) How long have you studied Bahasa Indonesia? 

6) What do you think about Bahasa Indonesia? 

6. Identifying the purpose of code mixing. 

7. Drawing conclusion according to the findings. 

1.5 Data Analysis 

How the data obtained are analyze in purpose to answer research questions is 

known as data analysis. In observation, the researcher analyzed the findings by 
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following table as the observation form to get data or information related to code-

mixing used by BIPA students in learning Bahasa Indonesia. 

No. Code Mixing 

Applied 

Types of Code 

Mixing 

Forms of Code 

Mixing 

    

    

After obtained data in observation, the researcher also needed to do an interview 

with the students who use code-mixing in learning activity to ask the reason why they 

use code-mixing in the learning process. The interview participants were 

predetermined based on the findings in the observation. Here are the guidelines to do 

an interview with BIPA students. However, the questions may be vary depends on what 

researcher want to discuss more. 

Interview Statement Purpose of Code Mixing 

  

  

After finishing all of analysis steps, the researcher have to conclude the 

conclusion according to the data in observation and interview methods. 


