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CHAPTER III 

RESEARCH METHODOLOGY 

 This chapter discusses the aspects dealing with research methodology. 

Those related aspects are research design, population and sample, data collection 

(technique and instrument), procedure, and data analysis.  

3.1. Research Design 

  Research design which is applied in this research is descriptive qualitative 

research. The reasons of using this kind of research design since the intention of 

this research is to explore and describe the current phenomena in which it is 

dynamical phenomenon instead of fact phenomenon, kind of language study in 

which needs in deep analysis, and to explain the results in the form of words, 

through the description of what has been observe without breaking down the 

numbers or written in the tables with statistical measure. 

 The statement above is in line with William’s argument (2007: 66) that the 

descriptive research is a research method that examines the situation, as it exists in 

its current phenomena. Indeed, descriptive research is about describing the objet 

being observed. Furthermore, according to Hancock et al (2009: 7), qualitative 

research seeks to explore of the social phenomenon. Qualitative research is used 

to gain understanding a phenomenon by focusing on the total picture rather than 

breaking it down into variables and numbers. These arguments strengthen the 

research design chosen by the researcher as a roadmap and blueprint strategy of 

investigation. 
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3.2. Population and Sample 

  Population is any groups of individuals which has at least one 

characteristic in general and that are the researcher interest with (Best and Kahn, 

2006). Population is group of subjects that is determined by the researchers to be 

studied and drawn the conclusions. In this case, all the cafés in Malang which are 

written their menu in English are defined as the population. However, the 

population used is a kind of too large; the researcher limits the large population by 

using sampling. 

  According to Best and Kahn (2006: 13), sample is a small part of 

population in which the researcher selects for observation and analysis. Sample is 

the small group that is observed in which made to make the research easier to run 

optimally. In this case, the researcher limits what sample will be used by gives the 

limitation of the café that only uses the word “café” after its name. The researcher 

still conducts purposive sampling as the technique.  

  Kothari (2004: 59) defines that purposive sampling is the technique of 

how the researchers select the person or the group as the sample based on their 

purposes and opinions. The researcher selects the sample of the cafés which 

location is nearby to UMM as consideration about limited funds, energy, and time 

in conducting the research. The researcher also considers about the permission of 

the owner or the person that has in charge in the cafés. Based on those 

considerations, there are five cafés that gave the permission the researcher to 

conduct the research in there. They are Logo Café, Grand Canyon Café, Supper 

Café, Estrella Café, and Bohemian Café. 
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3.3. Data Collection 

  Data collection is the process of gathering and measuring information on 

targeted sources, and it is a component of research in a field of study in order to 

capture quality data evidence that allows analysis to lead to the information of 

convincing and credible answers to the questions that have been posed. 

3.3.1 Techniques and Instruments 

   In this research, document analysis and interview are used as the 

techniques in collecting the data. Bowen (2009) states that document analysis is a 

procedure for evaluating and reviewing documents for both printed and electronic 

material. The document that can be analyzed such as textbook, web pages, 

speeches or any other types of documents. In this research, the menu document 

read by the researcher for multiple times in order to develop interview in the 

research. 

   Interview involves direct verbal interaction between the interviewer and 

interviewee for collecting the data (Latief, 2014). Interview is a method of data 

collection with the question and answer unilateral and done in a systematic and 

based on the research problem. In this case, the researcher interviews the person 

that has in charge in the cafés or the founder of the café that will explain about the 

menu, and it should be the one who can give the time for making interview 

considered as accessible person. 

  There are three models for interviews that exist; structured interview is 

defined as verbally administered questionnaire, unstructured interview is 

described as a conversation with purpose, and semi-structured interview defines as 
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interview that has several key questions which help to define the areas to be 

explored. Semi-structured interview is used by the researcher because it helps to 

define the areas to be explored and allow the researcher pursue an idea in response 

in more detail flexibly. This type of interview is used in order to develop the 

interview question while interviewing.  

  The instruments used for data collection in this research are hand phone as 

the recorder, pencils, document, and interview guide. According to Rouse (2005), 

document is the evidence for the information of some events or things whether it 

is recorded or captured. A document is usually in the written form, but it also can 

be made with pictures and sound. Documents can be a personal terms, such as 

autobiography (diaries and letters), official (files, reports, memoranda, or 

minutes), and documents of popular culture (books, films, and videos). In this 

case, the document being used by the researcher is the pictures of the menus of the 

cafés.  

  In the interview guide, there will be tend the questions about what is the 

meaning of the foods and drinks on the listed menu, what is the origin or the idea 

of naming the menu, and what is the function of naming in the listed menu. The 

result of the first question tends to answer and give the explanation of the meaning 

of the listed menu. Second question intends to answer and give the explanation of 

the reasons or the creative ideas in naming and to clarify what is exactly the 

meaning of the menu. The third question tends to answer and explain the 

functions of the listed menu. 
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3.3.2 Procedures 

  The procedures of the research in order to find (1) jargons used (2) the 

meaning of the jargons and (3) the function of the jargons through the following 

steps, they are: 

1. Note taking the gathered data, 

2. Identifying the jargons used, their meaning, and their function by reading 

carefully, 

3. Selecting the jargons used, their meaning, and their function from the data, 

4. Classifying the jargons used, their meaning, and their function from the data, 

5. Interpreting the results, 

6. Making conclusion. 

3.4. Data Analysis 

 Data analysis is a process that seeks to reduce and make a sense of vast 

amounts information, often different sources, so that impressions that shed a light 

on research questions can emerge. It is a process where the researcher takes 

descriptive information and offers an explanation or interpretation. The 

information consists of interview transcript, document, pictures, and recording.  

 Miles et al. (2004: 31) defines qualitative data analysis as there concurrent 

flows of activity, such as data condensation, data display, and conclusion drawing. 

Qualitative data is continues, iterative enterprise. These are there main 

components of qualitative data analysis: 
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1. Data condensation

Data condensation refers to the process of selecting, focusing, simplifying, and

transforming the data that appear in the form of interview transcript,

document, and other empirical materials. In this case, the researcher read and

organized the data whether the data has the correlation with jargon or not.

2. Data display

Data display is a process of organized and compressed assembly of

information that allows conclusion drawing and action. In this case, the

researcher starts to write the name of the menu that contains of jargon, explain

the meaning of the jargon in a written report alongside with the interview, and

classify the function of jargon used.

3. Conclusion drawing

Conclusion drawing is verified as the analyst proceeds. Verification may be as

brief as a fleeting second thought crossing the analyst’s mind during writing,

with a short excursion back to the field notes or interview transcript; or it may

thorough and elaborate with the information from the internet. In this case, the

researcher served the conclusion based on the finding of the research.

The research findings discussed on chapter four in which all the data were 

the data in the form of words without breaking down the number or written in the 

tables with statistical measure. 


