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CHAPTER II 

REVIEW OF RELATED LITERATURE 

2.1 Gender 

1. Gender Definition

Eckert and McConnell-Ginet (2003:10) states gender is not something we are 

born with, and not something we have, but something we do (West and Zimmerman 

(in Eckert and McConnell-Ginet, 2003:10)) – something we perform (Butler (in 

Eckert and McConnell-Ginet, 2003:10)). Gender is the social elaboration of 

biological sex. It builds on biological sex, it exaggerates biological differences and, 

indeed, it carries biological difference into domains in which it is completely 

irrelevant, whereas sex is a biological categorization based primarily on reproductive 

potential. Wodak (in Wardhaugh, 2006: 315) says that „gender is not … a pool of 

attributes “possessed” by a person, but … something a person “does”.‟ 

In line with previous statements, Kessler and McKenna (in Wharton 2005: 6) 

argue that gender used to be seen as the “psychological, social and cultural aspect of 

maleness and femaleness”. Furthermore, Wharton (2005: 6) explains that it 

represented the characteristics taken on by males and females as they encountered 

social life and culture through socialization.  

By paying attention to those explanations about gender, it can be concluded 

that gender can be defined as more than biological differences between men and 

women. It also refers to the social construction of female and male identity. 
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Someone‟s gender can be seen by looking at their actions, beliefs and desires which 

appear naturally. Therefore, it means that people who have a different gender will act 

differently because males and females have different characteristics.  

2. Gender Differences 

Lakoff (in Eckert and McConnel-Ginet, 2003: 158) proposed that American 

women were constrained to soften and attenuate their expression of opinion through 

such devices as: 

1. Tag questions ` 

Lakoff focused on what linguists studying English sometimes call tag 

questions, which append what looks like a fragment of a question to an ordinary 

declarative clause. These tags contain an inverted auxiliary form, determined by 

the auxiliary in the main clause, and a pronoun that agrees with the subject of the 

main clause. For example, “the weather‟s awful, isn‟t it?”, or “your friends 

couldn‟t come next week, could they?” in both these examples the polarity of the 

main clause is reversed in the tag: a positive main clause gets a negative tag, and 

a negative main clause gets a positive tag. Intonation affects interpretation of 

these tags. English also contains invariant tags. The form of invariant tag is the 

same no matter what kind of main clause it attaches to. For example, “we‟ve got 

reservation at eight, right?” or “you‟ll write the final section, okay?”  

Holmes and Cameron E.T. al. (in Eckert and McConnell-Ginet, 2003: 

168) pointed out that tags have a range of quite different functions: they can 

indicate uncertainty and ask for confirmation from the other (for example, “he 
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was behind the three-point line, wasn‟t he?”) but they can also be facilitative, 

softening or challenging. A facilitative tag invites the addressee to make a 

conversational contribution and is often found at the beginning of an encounter or 

elicit talk from others. For example, “great performance wasn‟t it?” A softening 

tag attenuates or mitigates the potential negative impact of something like a 

criticism. For example, “you were a bit noisy, weren‟t you?” Challenging tags 

often elicit defeated silence or reluctant admissions of guilt: think of an angry 

parent uttering for example, “You won‟t do that again, will you?” Intonation on 

the tag can help signal which functions are primary in a given utterance (an 

epistemic modal tag often has a rising intonation, and a facilitative tag a falling 

one). Facilitative and softening uses of tags are statistically associated with 

women in casual conversations amongst friends.  

2. The use of various kinds of hedges or fillers, e.g. you know, sort of, well, you see, 

kinda, probably. Women frequently use these hedges or fillers instead of men. 

The hedging devices can be used to weaken the strength of an assertion. For 

example “It‟s a good film can be weakened by adding the lexical hedge „sort of‟ 

(“It‟s sort of a good film”.) 

3. Boosters or intensifiers can be used to strengthen an assertion. For example “it‟s a 

good film can be strengthened by adding the intensifier „really‟ (“It‟s really a 

good film”.). The other examples can be seen in the sentences: (“I‟m so glad 

you‟re here”, “I like him so much”.) 
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4. In terms of vocabulary used, Lakoff in Wardhaugh (2006: 318) claims that 

women use precise color terms like mauve, beige, aquamarine, lavender, and 

magenta, but most men do not. She also maintains the adjectives such as 

adorable, charming, divine, lovely, cute and sweet are also commonly used by 

women and very rarely used by men.  

5. The use of super polite forms like euphemism (avoiding profanities by using 

expressions like piffle, fudge or heck; using circumlocutions like go to the 

bathroom to avoid “vulgar” or tabooed expressions such as pee or piss) and 

indirection (saying: “Well, I‟ve got a dentist appointment then” in order to convey 

a reluctance to meet at some proposed time and perhaps to request that the other 

person propose an alternative time). 

6. Conventional politeness especially forms that mark respect for the addressee. 

Women are also often named, titled, and addressed differently from men. Women 

are more likely than men to be addressed by their first names, or if not by first 

name, by such terms as lady, miss, or dear and even baby or babe. 

There are some differences between men and women whilst they are having a 

conversation. 

1. Wardaugh (2006: 322) says that when men talk to men the content categories of 

such talk is focused on competition and teasing, sport, aggression, and doing 

things. On the other hand, when women talk to women the equivalent categories 

are the self, feelings, affiliation with others, home and family.  
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2. When two genders are interacted men tend to take the initiative in conversation, 

but there seems to be a desire to achieve some kind of accommodation so far as 

topics are concerned: the men speak less aggressively and competitively and the 

women reduce their number of talk about home and family.  

3. Men frequently interrupt women but women much less frequently interrupt men. 

Zimmerman (in Wardhaugh, 2006: 325) stated that men are more likely than 

women to use interruption as a means of dominating and controlling an 

interaction. 

4. In addition, Wardaugh (2006:325) also claims that women ask more questions 

than men, encourage others to speak, use more instances of „you‟ and „we‟, and 

do not protest as much as men when they are interrupted. On the other hand, men 

interrupt more, challenge, dispute, and ignore more, try to control what topics are 

discussed, and are inclined to make categorical statements.   

5. Maltz and Borker (in Wardaugh, 2006: 327) explain that women use more signals 

like „mhmm‟ to encourage others to continue speaking. The „mhmm‟ a woman 

uses quite frequently means only „I m listening‟ whereas the „mhmm‟ a man uses, 

but much less frequently, tends to mean „I m agreeing‟. 

6. The stereotype of women and men usage. 

Here are some sentences which reflect people‟s stereotypes of women‟s usage.  

a. That‟s an adorable dog 

b. Oh dear, the TV set‟s broken 

c. Won‟t you please get me that pencil? 
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d. They did the right thing didn‟t they? 

e. My goodness, there‟s a prime minister! 

Here are some sentences which reflect people‟s stereotypes of men‟s usage: 

a. I‟ll be damned, there‟s a friend of mine 

b. You‟re damned right 

c. Damn it, I‟ve lost my keys. 

2.2 Linguistic Strategy  

 Tannen (in Cameron, 1998: 265), linguistic strategy is used to mark power or 

domination in face-to-face interaction. These linguistic strategies are used in a 

conversation in which the hearer should be able to understand the intention beside the 

utterance. Due to this reason, these linguistic strategies are used to interpret the 

utterances being made by the speaker.  

There are five linguistic strategies which are proposed by Tannen, being 

indirectness, interruption, silence, topic raising and adversative.  

1. Indirectness 

Lakoff (in Tannen, 1993: 32) argues there are two benefits of indirectness. 

Those are defensiveness and rapport. Defensiveness refers to a speaker‟s 

preference not to go on record with an idea in order to be able to disclaim, rescind 

or modify it if it does not meet with a positive response. The rapport benefit of 

indirectness results from the pleasant experience of getting one‟s way not because 

one demands it (power) but because the other person want the same thing 
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(solidarity). However, many researchers are more concerned with the defensive 

rather than rapport. 

Indirectness is commonly used by women. This is due to the reason that 

indirectness shows lower power. Conley ET. al. (in Cameron, 1998: 268) claims 

that women‟s language is really powerless language. Therefore, it means that the 

reason why women use indirectness is because women have lower power.   

However, based on the research done by Keenan (in Cameron, 1998: 269), 

women in a Malagasy-speaking village on the island of Madagascar use direct 

language and the men use indirect language. This condition does not show that 

men in that village are powerless, but the indirect style in Malagasy is more 

highly valued. Based on the explanation above, it can be seen that indirectness 

does not always reflect lower power.  

2. Interruption 

Zimmerman and West (in Eckert and McConnell-Ginet, 2003: 111) state 

that interruption violates turn-taking conventions, specifically by taking place at 

other than transition-relevant-for example, during the final syllable of what could 

be a complete sentence place.  

Holmes (2001: 294) states that in same-gender interactions, interruptions 

are pretty evenly distributed between speakers. In cross-gender interactions, 

almost all the interruptions are from males. These statements can be proven by 

looking at the table as follows: 
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Table 2.1 Zimmerman and West‟s table of number of interruptions per 

interaction (in Holmes, 2001: 295) 

 Interruptions (%) 

Same-sex interaction 

Speaker 1 43 

Speaker 2 57 

Cross-sex interaction 

Woman 4 

Man 96 

 

Therefore, it can be concluded that males interrupt more than women do. 

Moreover, it means that women get interrupted more than men.  

Wodak (1997: 83) reports studies on comparisons of how often 

professional women and men interrupt, or are interrupted. Men professionals may 

interrupt clients more frequently, and that woman professionals may be 

interrupted more often than men in the same position. Eakins (in Wodak, 1997: 

84) found that, in  meetings, men spoke more often and for longer than the 

women, and that each of the men interrupted more often than each of the women. 

From those explanations above, it can be concluded that men interrupt more than 

women in every situation and condition.  

3. Silence 

Spender (1980) and Coates (1986) (in Tannen, 1993: 276) claim that men 

dominate women by silencing them. Moreover, from this statement, silence can 

be categorized to show powerless. However, the situation is not always like that. 
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Komarovsky (in Cameron, 1998: 271) states women talk more than men in a 

marriage, but those husbands are still dominant in their marriage. Therefore, it 

means that silence does not always mean powerlessness but it can be the 

instrument of power. In other words, silence, in this case, is the style of speaking. 

In short, it can be said that the meaning of silence is based on the context where it 

is used.  

 

 

4. Topic Raising 

Shuy (in Tannen 1993: 39) assumed that the speaker who raises the most 

topics is dominating a conversation. However, Tannen has a different argument. 

He states that speaker who raises the most topics is not always dominant. A 

speaker who uses shorter pauses might think that the other person has nothing 

more to say on the topic and might contribute by raising another topic. But a 

speaker with the intention to say more, and who is waiting for the appropriate 

turn-exchange pause, can feel dominated.  

The topics which are spoken by men and women are usually different. 

Aries (in Eckert and McConnell-Ginet, 2003: 122) says males are engaged in 

dramatizing and storytelling, jumping from one anecdote to another, and 

achieving a camaraderie and closeness through the sharing of stories and laughter. 

Females discussed one topic for a half hour or more, revealing more feelings, and 

gaining closeness through more intimate self-revelation.  
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5. Adversative 

Eckert and McConnell-Ginet (2003: 126) argue that boys tend to become 

extremely competitive about a range of things, and on the other hand, girls move 

away from those forms of competition. The girls‟ conversation is not competitive 

but consists in a set of activities such as discussion, arguments and dramatic 

friendship incidents. This consideration is based on the culture where the context 

of speech is taking place. In a nut shell, some factors should be considered in 

order to be able to interpret this aspect of linguistic strategy. The factors are 

context, time and place, and participants.   


