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CHAPTER III 

RESEARCH METHODOLOGY 

 

 This chapter presents the methodology of research that covers research 

design, research subject, research instrument, data collection and data analysis.  

3.1 Research Design 

When the researcher conducts a research, determining the research design 

is one of important steps because it gives the researcher capability in designing 

the plans to gain and take the data. As Creswell (2012: 20) explains, research 

design covers the specific procedures of research process such as data collection, 

data analysis and report writing. Thus, it becomes the key of a research. This 

research uses qualitative as the research design because it is presumed as the most 

proper design in order to get the answer of research problems. Based on Ary et al. 

(2010:419), qualitative research investigates the quality of relationship, activities, 

situations, and materials which focuses on understanding the context and attempts 

to explain the intentionality of behaviors in detail or rich report.  

Furthermore, Creswell (2012) explains that qualitative research is best 

suited to address a research problem in which you do not know the variables and 

need to explore. The literature might yield little information about the 

phenomenon of study, and you need to learn more from participant trough 

exploration. To conclude, qualitative research design is a type of research which 
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focuses on an understanding of phenomenon or situation which happens in 

people’s events, and the researcher needs to involve directly through exploration 

to understand their reality and describe the phenomenon broader and detail. 

This research focuses on describing a specific context and developing the 

data more broadly, specifically in investigating the speaking skill activities used in 

Ar-Rohmah English Community (AEC) program in SMA Ar-Rohmah Malang. 

Moreover, it also aims to find out the problems related to teaching and learning 

speaking skill in AEC program and its solutions. 

3.2 Population and Sample 

“Population is a group to which a researcher wishes to generalize: it 

includes all members of a defined class of people, events, or objects (Ary, 

2010:148).” The population in this research is from the first-grade students (X D, 

X E, and X F class) and second-grade students (XI IPS 3 and XI IPA 2). Totally 

there are 160 students from five classes.    

However, though the researcher has defined the population, it is still 

difficult for researcher to study large populations. Hence, she selects a smaller 

portion as a sample of the population. As Ary et al. (2010:148) suggests, “A 

sample is a portion of a population.” To select and choose the samples, the 

researcher uses simple random sampling as the sampling procedure. According to 

Creswell (2012:143), “in simple random sampling, the researcher selects the 

participants as the sample so that any individual has an equal probability of being 

selected from the population.”  
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The teachers have divided the population into 20 groups to make the 

implementation process easier in which each group is equal and has not any 

specific characteristics. From those groups, the researcher uses simple random 

sampling to select the samples. To draw out the samples from simple random 

sampling, the researcher makes the lottery-like for selection. As the result of 

taking the sample randomly, there are 3 groups consisting of 24 students. In 

addition, the researcher decides to use all of the two teachers as the major 

informants in conducting this speaking program. The reason to choose the 

samples is that they were involved in AEC Program where the teachers act as 

facilitators and the students as members.  

3.3 Research Instrument  

According to Ary et al. (2010: 421), in qualitative research, the primary 

instrument for the gathering and analyzing the data is the researcher him-or 

herself because it is believed that only the human instrument is capable to capture 

the complexity of the human experience, adapt and respond the environment. In 

addition, Creswell (2012:424) states that the researcher relies on fieldwork 

methods (interviews, observations or document analysis) as the principal means of 

collecting data. In relation to this study, the researcher uses multiple methods 

which are observation, questionnaire, and interview.  

3.3.1 Observation  

Observation is one of the methods to get the data to describe something 

with our sense which can provide data for a perception. Ary et al. (2010:431) 

mentions, “Observation is the most basic method to obtain the data to describe 
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the setting, the behaviors and the interaction which has aim to understand 

complex interactions in natural settings.” He also described in detail that there 

are two kinds of observation namely participant observation (the observer 

participate and actively become an insider in the activity) and non-participant 

observation (the observer does not participate or take a part in the activity in 

the same way as the participant).  

In this study, the researcher decides to use non-participant observation 

because the samples of this study are the students and the teachers who 

participate directly and establish the English Community program. Therefore, 

the researcher cannot participate to give and establish the program. Besides, 

she uses field notes to record the data by taking brief notes during the 

observation but later expands her accounts of the observation. Moreover, the 

researcher also uses recording device to take pictures and videos during the 

implementation of Ar-Rohmah English Community program.  

3.3.2 Questionnaire 

Questionnaire is one of the research instruments to collect the data which 

is written in the form of list questions given to the respondents. According to 

Creswell (2012) there are two kinds of questionnaires which are closed-ended 

and open-ended. Closed ended questionnaire is a list of questions which 

contain question followed by alternative answers. It is easy for the respondents 

to choose the suitable answer for them and be useful information to support 

theories. On the other hand, open-ended questionnaire is a list of question in 
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which the respondents free to answer by their own words and repeat their 

opinion and attitude.  

In this study the researcher makes combination between closed-ended and 

open-ended questions. Questionnaires were given to the students in order to get 

information of their opinion about all the aspects related to speaking skill 

activities in Ar-Rohmah English Community Program such as (1) the speaking 

activities used in AEC; and (2) the students’ problems related to teaching and 

learning English speaking skill.  

Questionnaires were written in Bahasa Indonesia to avoid the respondents’ 

misunderstanding. The researcher designs the questions by herself and some of 

the questions are taken from previous study conducted by Priyatno (2006) 

entitled The Implementation of Speaking Program as Extracurricular Activity 

at SMAN 1 Tulungagung and Hidayanti (2007) entitled The Problems of 

Learning Speaking Faced by The First Semester of STTAD LEMJINATEK 

Malang. 

3.3.3 Interview 

Interview is the process of gathering data by asking the question about 

people’s opinions, beliefs, and feeling about situation using their own words 

(Ary et al., 2010:438). Three kinds of interview according to Ary et al. (2010) 

are structured, unstructured and semi- or partially-structured interview. First, 

the structured interview means that the content of questions and procedures are 

organized in advance. Second, unstructured interview is the types of interview 

in which the questions arise from the situation which means the researcher asks 
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the question as the chance to arise the next question. Third, semi- or partially-

structured interview in which the area of interest is chosen and questions are 

formulated but the interviewer may modify the format or questions during the 

interview process.  

In this study, the researcher uses partially structured interview to ask the 

information from the teachers about speaking skill activities used in AEC 

Program as well as the problems found and its solution. It is considered more 

convenient for the teacher to explain. The researcher may broaden the question 

based on the teachers’ answers. 

3.4 Data Collection 

Data collection is the process of gathering the data or rough materials to 

answer the research problem. The researcher should plan best to take the data 

from the subject with the risk she faces the challenges and manner issues 

(Creswell, 2012:205). The steps of the collecting data in this research were 

presented as follows: 

1. Taking important notes about speaking skill activities used in Ar-Rohmah

English Community while observing the English teacher who is conducting

AEC Program for three meeting supported by recording the video to make it

easier to get the information.

2. Taking some pictures using recording devices during the implementation

process and other activities.

3. Organizing the interview questions and making the questionnaires.

4. Giving the questionnaires to the students
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5. Conducting partially-structured interview with the English teachers.  

6. Recording the interview process and transcribing it in the form of notes.  

3.5 Data Analysis  

After the researcher collects the data, she starts to analyze the data from 

the fieldnotes, questionnaires and interview result. According to Ary et al. 

(2010:481), “Data analysis is a process in which the researcher systematically 

search and organize the collected data.” It spends a lot of time because many steps 

had been faced by the researcher. As mentioned by Ary et al. (2010:481) that 

there are three stages of data analysis which are (1) organizing and familiarizing, 

(2) coding and reducing, (3) and interpreting and representing. To become 

systematic, the steps of analyzing the data in this study were presented as follows: 

1. Organizing and familiarizing the data by gathering and rereading the data 

from observation, questionnaires and interview result about speaking skill 

activities in Ar-Rohmah English Community (AEC) program in SMA Ar-

Rohmah Malang,  

2. Classifying and reducing the data from observation and interview result about 

speaking skill activities used in AEC program in SMA Ar-Rohmah Malang, 

while the questionnaires data will be related to students’ problems,  

3. Analyzing and interpreting the data about how to implement speaking skill 

activities in AEC program as well as the problems and solutions faced by the 

participants during the implementation, 

4. Drawing conclusion based on the data after analyzing all data. 


