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CHAPTER III 

RESEARCH METHOD 

 This chapter discusses about the aspects dealing with the research method 

that is used to analyze the subject. Those aspects are research design, research 

subject, research instrument, data collection, and data analysis. 

3.1 Research Design 

 Research design has great influence to the process of the research. 

Research design refers to the planning of how processing the research (Bogdan 

and Biklen, 2007). Ary et al (2010) explain that research design is the planning of 

the researcher about how to carry on and acquire the understanding of some 

phenomenon or group in the context. Therefore, research design defines the 

framework or outlines to proceed the research. 

Wahyuni (2012) argues, “Qualitative research is used to get insight into 

attitude, behaviors, concerns, motivations, aspirations, culture, and or lifestyle of 

the people.”This research used qualitative research to analyze the data. The 

researcher used qualitative research because this has purpose to acquire the 

information about target needs of Communication Science students in ESP 

speaking skill by the secretary of communication science department, the lecturer, 

and students. Thereby, the researcher could find out and validated the result from 

the secretary of department, the lecturer, and students. 
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3.2 Research Subject  

 Research subject plays an essential role in collecting the information in the 

research. It is the sources of the research. Arikunto (2010) state that the subject is 

the main focused of the researcher. 

The subjects of this research were a secretary of Communication Science 

department, 3 of ESP lecturers of speaking skill of Communication Science 

department, and 13 students of sixth semester in Communication Science at 

University of Muhammadiyah Malang academic year 2015/2016. 

The researcher has reasons and criterias in collected the research subject. 

The secretary of department and ESP lecturers were chosen because they have 

been understood the goals of the students in order to meet Communication 

Science students’ target needs. Besides, the lecturers of ESP were collected by the 

criteria that taught Communication Science students and by the suggestion from 

the other research subjects. The students were collected by the criteria that were 

taken ESP Speaking skill for 2 semesters and by the suggestion from the others 

students. The numbers of research subjects were stoped when the data were 

sufficient and if the researcher continue collected the other research subjects, the 

data will have same responses and same results. 

Moreover, the researcher used interview samples which collected by 

snowball sampling. Snowball sampling refers to the sampling technique that the 

research subject suggests the others potential research subject and the process 
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could be in the beginning, during, or in the end of interview (Ary, 2010). 

Snowball sampling is an non-probably sampling (Denscombe, 2010). 

3.3 Data Collection  

 Data collection is also one of the most parts that are affect the result of the 

research. It is proceed in acquiring the information that related to the topic. To 

collect the data, the researcher used technique, instrument, and the procedures.  

3.3.1 Technique and Instrument 

According to Sugiyono (2014), data collection techniques could use 

observation, interview, questionnaire, documentation, and triangulation. The 

research technique is used to collected the data. This research used interview and 

observation as research technique. 

Moreover, a research instrument is a tool that helps to obtain the data. 

Deciding the research instrument appropriately will affect the success of the 

research. Research instrument could design from previous instrument that has 

been used or designed by researcher (Ary, 2010). This research used interview 

guide that adapted from previous research. Beside, observation checklist also used 

as research instrument. 

3.3.2Interview  

 Interview is talking formally to acquire some information for the research. 

Ary (2010) determines that interview is one of the basic methods that the 

researcher frequently employs in acquiring qualitative data.  Some experts divided 
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interview into structured interview, semi-structured interview, unstructured 

interview, one-to-one interview, group interview, focus group interview, and 

internet interview (Ary 2010; Denscombe 2010). 

Structured interview is the form that the questions which will be employed 

in the interview are designed before. In contrast, the unstructured interview is 

interview that built from the situation and cannot be started without detailed 

preparation and knowledge. It encourages the interviewee to improvisation their 

thought. Semi-structured interview is interview that is flexible and can modify the 

questions during the interview but still considered to the list of questions which is 

designed. One-to-one interview is interview that is conducted between one 

researcher and one participant. It is one of the interviews that is easy to control 

because the researcher only chooses one person to gathering the information. 

Group interview is interview that collected some participants at the same time in 

one place and it does not conduct as group discussion but individuals. It also 

encourages the psychological aspect of participant to participate, gives their 

thought, and represents on others’ views. Focus groups is interview that used 

small group which consist of six to nine in it. The participants are from people 

who have similar knowledge.  

In this research, the researcher used semi-structured interview because the 

researcher chosen the flexible interview that could not only focus on the list of 

structured question but also can modify the questions during the interview. 11 

open-ended questions were used in semi- structured interview. 
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Besides, the researcher used interview guides to facilitate in collecting 

information about target needs that understood by the secretary of department, the 

lectures of ESP Speaking skill, and students. Wahyuni (2012) states that 

introduction, a set of question, and closing comment (additional comment and 

expressing thanks) are important part that should included in interview guide.  

3.3.3 Observation 

 Observation is collecting the data by seeing and hearing the behaviours of 

peoples, events, or situations. Tohirin (2012) explains that observation could see 

from the body movement, gestures, expressions, eye catching, or facial 

expression. It could observe at the time when doing the interview or observing at 

out of the interview context.  

 In doing observations, there are 2 types of researchers’ roles of 

observations, namely participant observation and non-participant observation 

(Zuriah, 2009). Participant observation is the observation where the researcher 

takes roles as participant in the activity or life of the participant that being observe 

and not are passive observer. Non - participant observations is the observation 

where the researcher just as observer and does not involves in the activity or life 

of the participant that being observed. In this research, the researcher used non- 

participant observation because the researcher as observer and observe the 

participant and check the checklist of the observations.  

 Furthermore, this research used observation checklist to help collected the 

data. Observation checklist is a list of things that used when the researcher do and 
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observe the situation, people or the events. Moleoung (2014) explain that the 

observation checklist is used to remind the observer in doing the observation so 

that easily make the researcher to gather the information. This research used 

observation checklist to validated the result of the interview. 

3.3.4 Data Collection Procedure  

 There are some procedures that the researcher did to collect the 

information in the research. In collecting the data, the researcher follows some 

steps as below: 

1. The researcher prepared interview guides which consist of some questions for 

the research subject. The interview guides adapted from Hutchinson and 

Waters (1991) and Shela (2011) 

2. The researcher conducted interview with the secretary of communication 

department and the lecturer of ESP Speaking skill at communication science 

department. Besides, the researcher also interviewed communication science 

students in order to get the information about their target needs.  

3. The researcher recorded the interview process. 

4. The researcher took note about the important things in the result interview. 

5. The researcher transcribed the interview recording to wrote the missing word 

during interview process. 

6. The researcher did the observation and checked the checklist. 

7. The researcher identified and analyzed the result of the research. 
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3.4 Data Analysis 

The data analysis was used to analyze data collection. Some steps were 

used in analyzing data in this research, as follows: 

1. The researcher classified the data from the interview in order to know target

needs by Communication science students.

2. The researcher classified the data from the interview in order to know target

needs by lecturer of ESP Speaking skill.

3. The researcher classified the data from the interview in order to know target

needs by the secretary of Communication Science department.

4. The researcher draws a conclusion from the data analysis result. The

conclusion was sum up whether the existing target needs that was understood

by the secretary of department and the lectures of ESP Speaking skill meet

students’ target needs.




