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CHAPTER I 

INTRODUCTION 

 This chapter discusses about the aspects dealing with the research 

introduction. Those aspects are research background, research problem, research 

objectives, scope and limitation, research significance and definition of key terms.  

1.1 Research Background  

In learning English as Foreign Language (EFL), there are General English 

(GE) and English for Specific Purposes (ESP). ESP has been used since 1960s. 

ESP is design to learn English based on learners’ field and purposes. It is designed 

to help the learners support their field. In accordance with Nunan (1999) explains 

that designing the courses to suit the student will be better than fitting the courses 

to the students. In other words, ESP is designed to adjust the learners’ needs. ESP 

is administrated for most non-English department such as medical science, 

engineering, economy, biology science, mathematics, communication science, 

pharmacy, etc.  

To establish the compatibility between lecturer and student needs, it is 

needed to do needs analysis. Needs analysis is a way or the evaluation to prepare 

the course to be more suitable and be better in the future. Chang, Chang, and Chen 

(2016) said that the importance of needs analysis is to help learners at the highest 

level of language learning and skill in the target context. As indicated by Hui 

(2017) stated that needs analysis is steps that analyze behavior before conducting 

and enhancing the quality of teaching plan. It has function to investigate some 
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certain bases for English teaching compilation, it helps in making teaching 

material more appropriate for the students objective requirement, and also 

enhance students motivation to learn. From the explanation above, it can be 

summarized that needs analysis is useful before designing the course to reach the 

students expectation and needs. 

There are some previous researches that related to this research. The 

primary research was Analyzing English Language Learning Needs among 

Students in Aviation Training Program written by Karimi and Sanavi (2014). The 

finding indicates that most of students who have surveyed stated that they needed 

to enhance four language skills to meet the requirement of the ESP course. The 

existing ESP program did not meet students’ expectations yet. It caused by the 

existing program was less efficient than student should have. In contrast, students 

needed to have more practice to the skills, students wanted to have more effective 

activities, and in designing books should be careful in order to guide them to be 

professional person in the workplace as their target needs. The second research 

from Akbas and Kayaoglu (2016) entitles An Investigation into Medical Students’ 

English Language Needs. The investigation revealed that the students’ main 

purpose in learning English was to be able to communicate with others and 

reached a score in the language examination. In addition, the students preferred to 

face-to-face traditional classroom or blended learning than online learning. 

Another finding was the most crucial skill that speaking. Medical students mostly 

needed to speak to public on medical issues, discussion, and conferences. In line 

with it, the research Need Analysis of Iranian ESP Students of Dentistry: The Case 
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of Students of Medical University of Israhan by Shamsabadi and Rasekh (2014) 

had almost similar findings. The findings demonstrated that the students needed 

more time to learn English per week and they more understood to English 

instructors than English native teacher did or subject- specific teachers in teaching 

dentistry specialized English courses. Furthermore, most of the students felt 

disappointed toward the amount of foreign culture learned in the class and the 

textbook contents. Moreover, another research by Chostelidou (2010) found the 

importance of ESP course for students needs in the present and the future. And, 

redesigning ESP curriculum and the roles of ESP teacher should be considered in 

order to make the learning process more efficient for target needs. Gozuyesil 

(2013) had research findings that students thought necessarily to improve reading 

skill but the academicians’ expectation was improving listening skill as the most 

crucial skill. 

Based on the consideration above, the researcher is interested to investigate 

the research about Communication Science Students’ Needs in ESP Speaking skill 

at sixth semester of University of Muhammadiyah Malang and focused in 

speaking skill because the previous research did not discuss about target needs in 

ESP Speaking which specifically in Communication Science students. 

1.2 Research Problem 

Based on the research background stated above, this research is conducted 

to answer the question below. 

1. What are the target needs in learning ESP Speaking skill of Communication 

Science Students? 
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1.3 Research Objective 

In accordance with research question above, the research objective is to 

investigate the target needs in learning ESP Speaking skill for sixth semester 

students of Communication Science Department at University of Muhammadiyah 

Malang.  

1.4 Research Significance 

The significance of the researcher is that the research will give 

contributions for the institution, English lectures, and students. The result of the 

research is expected to provide some information about communication science 

student needs in learning ESP Speaking skill. After knowing the result of the 

research, the lecturer is expected to pay more attention to the student needs in 

order to help before designing the course. In addition, it will help to optimize the 

result of the course.   

1.5 Scope and Limitation 

In conducting this research, the researcher focuses on Communication 

Science Student’ Needs in Learning ESP Speaking. The scope of the research is 

on students’ target needs. The research subjects are limited for a secretary of 

Communication Science Department, the lecturers of ESP, and sixth semester 

students of Communication Science at University of Muhammadiyah Malang in 

academic year 2015/2016. 

1.6 Definition of Key Terms 

The definitions of key terms are providing in order to ease readers to 

understand the research, as follows: 
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1. ESP

English for Specific Purpose (ESP) is English that focused in specific purpose

of particular career and the students needs is the highest priority in learning

process (Hui, 2017).

2. Need analysis

Need analysis is the important step that guides to arrange curriculum based on

the learner-centered within a learner-centered approach (Gozuyesil, 2014).

3. Speaking Skill

Speaking skill is an activity to relate people each other in taking and giving

information (Sari and Amri, 2016)




