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CHAPTER III 

RESEARCH METHOD 

 

Followed the previous chapters, this chapter discusses about the research 

design to conduct the research. In this chapter, the researcher explains some points 

namely: research design, research setting, research participant, data collection, and 

data analysis. 

 

3.1 Research Design 

This research was conducted to improve the students’ speaking ability. 

Harmer (2002) highlights that action research is the name given to a series of 

procedures which is engaged by the teachers to improve aspects of their teaching 

and to evaluate the success and suitability of certain activities and procedures. 

Burns (2010) adds that the central idea of the action part of action research is to 

intervene in deliberate way in problematic situation in order to change or improve 

something. The improvements that happened in action research are indicated by 

data or information that an action researcher collects systematically. 

There were several methods for conducting a research. They guided and 

enabled the researcher to collect and analyze the data. In conducting a research, 

the researcher needed a method to investigate the phenomenon. Ary et al, Jacob, 

and Razavieh (2012) says, “The design is the researcher’s plan for study, which 

includes the method to be used, what data will be gathered, where, how, and from 

whom.” 
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This research combines qualitative and quantitative research, where 

qualitative research used is observation and interview while the quantitative 

research that is implemented is the test. (Creswell 2010) said, “Qualitative 

research is an inquiry process of understanding based on distinct methodological 

traditions of inquiry that explore a social or human problem.” The researcher 

builds a complex, holistic picture, analyzes words, report detailed views of 

information and conducts the study in a natural setting. Kasiram (2008) adds that 

Quantitative research is a research method that uses data processes in the form of 

numbers as a tool to analyze and use research studies, especially about what has 

been studied. 

In addition, Latief (2004) emphasizes that Classroom Action Research 

(CAR) for English learning drives to discover learning-teaching strategies that 

match learners’ style and strategies in learning English. He typically points out 

that CAR may be done in several cycles. The first cycle will be repeated if the 

result does not match with the criteria of success. 

In this research on Lewin’s design, it consists of two cycles in which 

each cycle contains four phases; planning, action, observing, and reflection. 
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Figure 3.1 

Kurt Lewin’s Action Research Design 

   

                     

 

 

 

  

 

 

 

 

 

Based on the Lewin’s action research design above, the researcher would 

like to describe further concerning the implementation of Classroom Action 

research (CAR) in the cycle one and cycle two as following: 
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Figure 3.2 

The phases of Classroom Action Research modified by the researcher 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

Planning 

The teacher & the researcher were collaborating 

to prepare the instruments after interviewing, 

holding the pre-test, and observing such as: 

lesson plan, observational guidelines, and the 

post-test. 

Reflecting 

The teacher and the researcher discusses about 

the result of the implementation on YouTube 

video in the action. Then, preparing the new 

lesson plan for the next cycle and for post-test II 

in order to know the improvement of students’ 

score and solve the problem unfinished yet. 

Planning 

The teacher and researcher were collaborating to 

prepare some instruments such as: the new 

lesson plan( with some modifications of 

YouTube video strategy), observational 

guidelines, and post-test. 

Reflecting 

The teacher and the researcher discussed about 

the result of the implementation of the modified 

action. If the Classroom Action Research target 

could not be achieved yet, the action would be 

continued (moved to cycle 3), but if the 

students’ test result has completed the criterion 

of the acting success, the cycle would be 

stopped. 

Acting 

the researcher applied the lesson plan that has 

been created in teaching speaking using YouTube 

Video.  

Observing 

The teacher observed the teaching learning 

process in the classroom. It includes the 

researcher performance, the class situation, and 

the students’ response. Meanwhile, at last of cycle 

1 the students were given the post-test 1. 

Furthermore, the teacher computed the students’ 

speaking score result to find if there were some 

students’ improvement scores from the pre-test or 

not. 

Acting 

The researcher implemented the new lesson plan; 

that was teaching speaking in giving interpersonal 

response by using YouTube video.   

Observing 

The teacher observed the researcher performance, 

the class situation, and the students’ response. In 

the end of cycle two, the students are given the 

test ( post-test 2). Next, the teacher calculated the 

students’ speaking score result all at once the 

students’ improvement score from the previous 

test. 

CYCLE 1 

CYCLE 2 
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3.2 Research Setting 

3.2.1 Place of The Research 

This research was conducted on eleventh-grade students of MA Model 

Zainul Hasan Genggong Probolinggo in the academic year of 2018-2019. The 

setting of this research was in MA Model Zainul Hasan Genggong Probolinggo 

which located in Jl. Raya Pajarakan. It was strategic location which makes MA 

ModelZainul Hasan Genggong easy to be reached. This school had complete 

facilities that supported the teaching and learning activities. There were language 

laboratory, computer laboratory and science laboratory. 

3.2.2 Time of The Research 

The research was conducted to improve the students’ speaking ability 

using YouTube video media. The researcher implemented the teaching and 

learning activity using YouTube video media in two cycles to teach speaking 

skill. This research was started from October 2018. 

 

3.3 Research Participant 

The subject of the research was eleventh-grade students of MA Model 

Zainul Hasan Genggong, especially XI IPS B class. It consisted of 36 students. 

They were 29 females and 7 males. The researcher chose this class because 

according to the teacher, class of XI IPS B was the class which has ultimate 

problem in speaking. Therefore, they needed a right treatment to improve their 

speaking ability. 
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3.4 Data collection 

3.4.1 Technique and Instrument 

In completing the data, the researcher used qualitative data and 

quantitative data, qualitative data that consisted of observation and interview, and 

quantitative data consists of pre-test and post-test. 

a. Observation 

In this case, the researcher used the descriptive observation to get the 

information about the real condition in teaching learning activities. The researcher 

made the observation notes about situation in the class while teaching learning 

process occurred, researcher performance in teaching speaking, and students’ 

speaking skills, such as; pronunciation, vocabulary, grammar and their braveries 

in speaking lesson. 

b. Interview 

Before implementing the Classroom Action Research, the researcher 

interviewed the teacher about the students’ difficulties in speaking skill, students’ 

condition in speaking activity, and the kinds of strategies usually adopted by the 

teacher in teaching speaking. 

c. Test 

Pre-test is a kind of test that the researcher used before getting a certain 

treatment. The function of this test was to know and measure the students’ 

speaking skill before they were given a treatment. 
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Post-test is a test at which the researcher used after gave the treatment for 

certain times. The purpose of the test was to know whether the independent 

variable being applied had anincrease to the students’ speaking skill or not. 

The students’ test would be assessed using rating scores of oral test as 

followed: 

Table 3.1 

The Rating Score of Oral Test 

Rated qualities Points Behavioral statements 

Pronunciation 

 

5 Almost Perfect 

4 Mistakes but not affect the meaning 

3 Some mistakes and affect the meaning 

2 Many mistakes that hard to be understood 

1 Too many mistakes that hard to be understood 

Syntax 

 

 

5 Very good 

4 Good  

3 Enough  

2 Less syntax 

1 Inaccurate 

Vocabulary 5 Excellent 

4 Very good 

3 Good 

2 Fair 

1 Weak 

Fluency 

 

 

 

5 Very fluency 

4 Fluency 

3 Enough fluency 

2 Less fluency 

1 Not fluency 

 

Note: maximum sore = 25 

Sore = the result score x 100 

 Maximum score 
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3.4.2 The Classroom Action Research Procedures 

The Classroom Action Research (CAR) used Kurt Lewin’s design exists 

of the four steps within used two cycles. They are planning, observing, action and 

reflecting. Subsequently doing the early step, it might be discovered a recent 

difficulty or the prior uncompleted earlier. That’s why, it is essential to carry on 

the second cycle in line with the alike idea of the first cycle. 

a. Planning 

In this step, it makes the researcher designed a lesson study of syllabus 

which is conferred with English teacher, developing the subject matters that were 

suitable with the matter, getting materials that might be used at the cycle. The 

researcher also creates the grade from to know about students’ accomplishment at 

the end of this cycle. 

b. Action 

In this phase, the researcher and observer collaborated to carry out the 

planned action. The researcher gave explanation how to plays a role, and gave an 

example from it. The researcher also gave some related vocabulary items needed 

when students were doing a YouTube video activity. Then, the researcher gave a 

YouTube video that told the students who he was, something of his background, 

what his opinions about a given subject were, and possibly suggested a course of 

action that he should try and carry out, and asked the students to practice in pairs 

or in a group. 
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c. Observation 

In this phase, the observer (the real teacher MA MODEL Zainul Hasan 

Genggong Probolinggo) observed the students’ responses, participations, and 

achievements which are found during the teaching and learning process. 

Sometimes, the observer asked some students’ opinions about the process of 

teaching and learning using YouTube video activity. The observer also took the 

observation notes to write the real situation when the action is occurred. 

d. Reflection 

In this phase, the researcher and the observer identified the problems that 

were found by seeing the result of the observation which should be solved. Then, 

those are used to make plan for further cycle and correct its weaknesses. 

 

3.5 Data Analysis 

The collected data found in this research were analyzed qualitatively and 

quantitatively. It means that all the data gathered from the observations during 

teaching learning process, questionnaire, and interview before and after classroom 

action research were analyzed qualitatively. While the data obtained from tests 

(pre-test and post-test) were Analyzed descriptive quantitatively (percentage). 

In completing the numerical data, the researcher tried to get the average 

of students’ speaking score within before the implementation and every cycle in 

order to know how well the role play technique in the classroom. 

It is formula: 

 

 

�̅�=  
∑𝑥

𝑛
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�̅�= mean 

N = number of students 

X= Individual score 

Then, the researcher tried to get the class percentages which pass the 

target score of the minimal mastery level criterion- Standard Minimum Criteria 

(Kriteria Ketuntasan Minimal-KKM). The KKM that must be attained considering 

speaking subject is 75 (seventy-five) which is adapted from the school agreement 

(MA Model Zainul Hasan Genggong). The formula used was. 

P: the class percentage  

F: total percentage score 

N: Number of students 

The last, the researcher analyzed the students’ speaking score from pre-

test up to post-test. It is used to know whether students improve their score or not. 

The researcher used the formula: 

 

𝑃 =
𝑓

𝑛
× 100% 

𝑃 =
𝑦1 − 𝑦

𝑦
× 100% 

P: percentage of students’ improvement 

y: pre-test result 

y1: post-test 1 




