
CHAPTER III

RESEARCH METHODOLOGY

This chapter was designed to discribe Research Design, Research Subject, 

Research Instrument, Data Collection, and Data Analysis.

3.1. Research Design

Research design is the researcher’s plan of how to procced to gain and

understand   some  groups  orphenomena  in  its  context  (Maxwell,  2005).

Furthermore, research design might be defined as a way on how to collect the

data, what instruments will be engaged, how the instruments will be used and

designed in analyzing the data collected. This research design was required by the

researcher in this research because it showed how this research would be carried

out. 

           In addition,according to Ross (1999), Qualitative approaches to research

are based on a world view, which is holistic and has the following belief: 1) there

is not a single reality. 2) reality based upon perceptions that are different for each

person and change over time. 3) what we know has meaning only within a given

situation  of  context.  In  the  qualitative  research,  the  data  are  not  collected  in

number, and there is no treatment like it is in experimental research. In qualitative

research, there is descriptive research design. 

          According to Monsen and Horn (2007), descriptive research is an effective

way  to  obtain  information  used  in  devising  hyphotheses  and  proposing

associations. Descriptive research cannot test or verify. Descriptive research often
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illustrates a relevant but  nonquantified topic involving a well-focused research

question. Once the research topic is identified, the research design is determined. 

        In this study, the writer used descriptive research design. It was used to

describe the media used by the lecturer in teaching listening, how the lecturer

applied the songs as a media to improve student’s listening skill, and to find out

the reasons why the students  choose English songs as  their  media to  improve

listening skill.

3.2. Research Subjects

         A subject is an individual  who participates in a research study or someone

from whom the data are collected (Macmillan, 1996). The subjects in this research

are  English  language  Education  Department  Students.  This  subject  is  chosen

because the writer wants to investigate how songs can improve their listening skill

and why the students choose English songs as their media to improve listening

skill.

3.3. Research Instrument

         To gather the data of this study, we used as the instruments: interview guide,

observation notes, and document analysis. These instruments are used to answer

the statement of problems of the writer.
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3.3.1. Interview Guide

The first instrument to collect the data of this study was interview guide. It

is the most widely used technique in collecting the data. Interview is an impotant

way for the writer to check accuracy and verify of the impressions he or she has

gained through observation (Fraenkel and Wallen, 2009). There are two types of

interviews: 

           3.3.1.1. Structured Interview

            In the structured interview, the writer arranges the questions before

conducting an interview. Because the list of the questions are in small scale, this

interview  cannot  provide  questions  with  the  yes  or  no  and  less  response.

Structured  interview  is  planned  in  order  to  obtain  the  information  from  the

subject.

        3.3.1.2. Unstructured Interview

          According to Ary, et.al. (2010), if the researcher is asking the question

based  on  the  situation,  it  is  called  as  unstructured  interview.  In  this  type  of

interview, the subjects may not know if they are being interviewed, because the

researcher asks the questions when there is a change coming up from the subject.

To go on the next questions is depending on the subjects responses. Generally, the

interview use 5W+1H ( Who, What, When, Where, why, and How) to guide the

researcher when asking the questions.
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              Based on the explanation above, the writer used structured-interview to

get the data. The writer used questionnare in interview the students in listening

classroom. The questionnare is enclosed in Appendix. 

3.3.2. Observation Note

            Observation is way of gathering data by watching behavior, events, or

noting  physical  characteristics  in  their  natural  setting (Centers  for  disease and

control, 2008). By observation the writer is able to obtain first-hand information

about  the  objects.  According  to  Driscoll  (2011),  there  are  two  types  of

observation:

      3.3.2.1. Participant Observation

            Participant observation is a common method within ethnographic research

in  sociology  and  anthropology  (Driscoll,  2011).  In  this  kind  of  observation,

writers may interact with participants and become part of their community.

3.3.2.2. Unobstrusive Observation

          In this types of observation, the writer does not interact with participants

but rather simply record their behavior (Driscoll, 2011). The writer watches the

subject of his study, with their knowledge of his status as a researcher, but without

taking an active part in the situation under study. In conclusion, the writer does

not interact with the subjects, but the writer just records the data in field by using

field notes.
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3.3.3. Document Analysis

           According to Ary, et. al.(2010), documents refer to a wide range of written,

physical,  and visual  material,  including what other authors may term artifacts.

There are two kinds of document. The first is written or text-based artifact, this

kind  of  document  includes  textbook,  novels,  journals,  meeting  minutes,  logs,

announcements,  policy  statements,  newspapers,  transcripts,  birth  certificates,

marriage  records,  budgets,  letters,  e-mail  messages,  and  etc.  The  last  is  non-

written  records.  They  are  photograph,  audiotapes,  computer  images,  websites,

musical performances, televised political speech, YouTube videos, virtual word

settings, etc.

               In this study, the writer used video recording and photograph to get the

information about how students can improve listening skill by listening to English

songs in the classroom in University of Muhammadiyah Malang. The photograph

is included in Appendix.

3.4. Data Collection Procedures

To get the accurate data, in this study the writer chooses some procedures 

for collecting the data, they are:

1. Conducting the interview to get some informations about the teaching 

learning process in listening class.
2. Conducting the observation to know the activity of  teaching learning 

process in the listening class especially the English songs to improve 

students’ listening skill in University of Muhammadiyah Malang.  
3. Recording the process of  teaching learning to get videos by a camera.
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4. Making notes of the important data during the observation.

3.5. Data Analysis

  Below are the steps of data analysis:

1. Classifing the data that had been collected from the interview, observation,

and document.
2. Transcribing the result of data from videos.
3. Organizing the data to answer the question of the statement of problem.
4. Drawing the conclusion based on the research findings.
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