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CHAPTER III 

RESEARCH METHODOLOGY 

This chapter presents the stage in conducting the research. It provides 

research design, research subjects, data collection, research instrument,and data 

analysis. 

3.1 Research Design 

There are several techniques in research procedures to conduct a research 

which guide a researcher to collect and analyze the data. Ary (2006) says research 

design is the researcher plan of how to process to gain an understanding of some 

groups or some phenomenon in its’s context. The researcher had to select a certain 

method to get an accurate result of the study. Research can be classified into two 

types : qualitative and quantitative research. 

The design of this research is descriptive qualitative, it was choosen 

because it was suitable to the purpose of this thesis which was get the description 

about registers. According to Ary (2006), qualitative research focuses on 

understanding social phenomena and providing rich verbal description of setting, 

situation, and participant. 

Besides, the researcher chose descriptive qualitative as the research design 

because in order to get the data for the study, the researcher observed directly to 

the situation and the condition in the field as the main source of the data. It was 

proved by Bogdan (1982), he stated that the descriptive qualitative research has 
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the natural setting as the direct source of data and the researcher  is the key 

instrument. Moreover, the qualitative research is descriptive; the collected data are 

in the form of words or pictures rather than numbers. 

3.2  Research Subjects 

Subject or the informant is the important aspect in qualitative research. 

Moreover, the informant gave the important data or information to be used in the 

research.The informants of this study are two female senior of flight attendants in 

Garuda Indonesia who worked more than three years. Two female seniors of 

flight attendant was choosen because senior flight attendant have a lot of 

experiences in using registers in their duty. They could give information about 

what registers that were used, the meanings of the registers, and the reason of 

using registers by flight attendant of Garuda Indonesia. 

3.3 Data Collection 

Data collection is the important way to obtain the accurate data; the 

researcher interviewed the informant to get relevant data. The way of collecting 

the data must be systematic. According to Ary, et al. (2010), methods used to 

collect the data to answer each research question are called as data collection. 

3.3.1 Techniques and Instruments 

The main purpose of the research instruments is to collect the data 

to conduct the research. Ary et al. (2010) state that instruments are also as 

the indicators that researcher might use to measure and collect the 
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data.This study uses recorder as the instrument. There are three methods 

which are commonly used in qualitative research, they are observation, 

interview, and document analysis. In this study, the researcher interview to 

obtain the data. 

Interview is one of the most widely used and basic methods for 

obtaining qualitative data. Interview may provide information that cannot 

be obtained through observation or they can be used to verify observations. 

According to Ary, et al. (2010) Interviews are used to gather data from 

people about opinions, beliefs, and feelings about situations in their own 

words. 

Moreover Heriyati in Wahyuni (2012) said there are four different 

types of interview as cited : structured interview, semi structured 

interview, unstructured interview, informal interview. In structured 

interview, the question is standarized; the ordering and phrasing of the 

questions are also kept consistent from interview to interview. In semi 

structured interview is flexible; allowing new questions to be brought up 

during the interview as a result of what the interviewer says. In 

unstructured interview, the researcher controled over the conversation is 

intended to be minimal, but nevertheless the researcher will try to 

encourage the interviewees to relate experiences and perspectives that are 

relevant to the problems of interest of researcher. And in the informal 

interview, the interviewer talks with people in the field informally, without 

using of a structured interview guide of any kinds.  
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In this study the researcher used structured interview. The 

researcher develops and uses an interview guide. It needs to make a list of 

questions and topics that need to be covered during conversation. 

3.3.2 Procedure 

The procedures of data collection were as follows: 

1. Asking permission to Garuda Indonesia office at Savana Hotel Malang 

(16/10/17). 

2. Asking permission to Garuda Indonesia office at Bhumi Hotel 

Surabaya (25/10/17). 

3. Asking permission to Garuda Indonesia Training Center, Cengkareng, 

Jakarta Barat (27/12/17). 

4. Asking permission to Management Building Garuda City; Soekarno 

Hatta International Airport (22/01/18). 

5. Interviewing two flight attendant in Garuda City Center, Tangerang 

(12/02/18). 

6. Marking the register from the data that is found in the interview 

session  

3.4 Data Analysis 

The data analysis is the important thing to know the result of the research 

and to get the answers of given statements of problems. The researcher analyzed 

all of the data that are provided by two senior flight attendant as an informant. 
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After the researcher collected the data and get information about registers used by 

flight attendant in Garuda Indonesia, the researcher wanted to analyze all of the 

data used the following steps: 

1. Coding the registers found in interview session with two flight attendants

of Garuda Indonesia,

2. Describing the meaning of the register,

3. Describing the reason of using those register,

4. Drawing the conclusion based on the finding,

5. Validating the data by the expert of sociolinguistic lecturer.


