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CHAPTER I 

INTRODUCTION 

 This chapter discusses some topics related to the research background, 

research problems, research objectives, research significance, scope and 

limitation, and the definition of key terms. 

1.1 Research Background 

Language is the simplest tool of communication that used by people. 

According to Wardhaugh (2006), a language is a system of arbitrary verbal 

symbols by which members of a speech community used as a means of 

communication to interact and express their ideas, feeling, and thought. Study 

about language is an important thing because language is an important tool of 

human being used for communication to interact with other people in the world. A 

study that learns about language is called linguistics. Linguistics also can describe 

many different ways of studying about language. 

One of the linguistics type that study of the relationship between language 

and society called sociolinguistics. According to Yule (2010), sociolinguistics is a 

study of the relationship between language and society. Study about language 

variation is important in sociolinguistics because sociolinguistics learns and 

discusses all the aspects of language use in society and language variation as the 

function in communication society. 
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There are various language from one place to another place, from one 

social group to another. Therefore, society consist of certain groups which are 

classified based on the various reasons. Each group creates and chooses their own 

field and goal to ease the communication. Police, Pilot, and Bank Manager can be 

the example of group classified by their profession. There are many variations in 

sociolinguistics it is depends on two main focuses, which are focus on user and 

focus in uses. Dialect, idiolect, and social dialect (sociolect) are focus on users. 

Register and style are focus on the uses. The researcher intended to discuss one of 

the language variations that are register. 

Register as one of the language variations can be easy to understood by 

their own group because they have some knowledge, experience, and importance. 

Wardhaugh (2006) defines register as a set of vocabularies use by profession or 

social group, the registers used by each group of people come from many 

professions, it will make group of people have similiar linguistically behavior to 

make the communication become practical, efficient, and undestandble. Flight 

attendant uses register to shorten their conversation and convey the information 

handily. 

According to Pratama (2016), there were eighty two registers used by 

flight attendant in Lion Air for example Pilot in Command (PiC), Gate Lice, Pan 

Pan, etc., he used data analysis and interview as a research instrument. 

Furthermore no researcher have investigated about other airline except Lion Air. 

Therefore to fulfill the gap, this study investigated about Garuda Indonesia. 

Gareuda Indonesia was choosen because it has many awards for example, The 
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World’s Most Loved Airline from Sky Trax. The researcher believe that flight 

attendant in Garuda Indonesia has special term of language that is only understood 

by them. Therefore the researcher  concerns with finding the register, meaning, 

and reason of using those registers. 

1.2 Research Problems 

Based on the background of study above, the researcher assumes the 

problems to be analyzed as follows: 

1. What are the registers used by flight attendant in Garuda Indonesia? 

2. What are the meaning of registers used by flight attendant in Garuda 

Indonesia? 

3. What are the reasons of using those registers by flight attendant in 

Garuda Indonesia? 

1.3 Research Objectives 

 After we know the certain problems, the researcher decides the purpose of 

the study: 

1. To know the registers used by flight attendant in Garuda Indonesia. 

2. To find the meanings of registers used by flight attendant in Garuda 

Indonesia. 

3. To describe the reasons of using registers by flight attendant in Garuda 

Indonesia. 
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1.4 Research Significance  

This result of this research may become useful for several groups of 

people. The researcher tries to contribute in theorical and practical significances. 

In theorical significance, the researcher expects this research can be used as 

references of source information to support material in explaining register for 

sociolinguistic study. 

In practical significance, the researcher expect this research can be used to 

enrich the information and knowledge for teacher and students about the register 

especially that is used by flight attendant in Garuda Indonesia. 

1.5 Scope and Limitation 

 The scope of this study is registers used by flight attendant in Garuda 

Indonesia. the researcher limits the study on two flight attendant who using 

registers in their duty. 

1.6 Definition of The Key Terms 

To avoid misunderstanding of the concepts of this thesis, the researcher 

provides the following definition: 

1. Register 

Register are sets of language items associated with discreate 

occupational or sociated groups to be used in specific situation and 

with particular rules and statuses involved. 

(Wardhaugh 2006) 
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2. Flight Attendants

A flight attendant is someone whose primary duty is to ensure the

safety and comfort of passangers during an airline flight.

3. PT. Garuda Indonesia ( Persero) Tbk.

Airlines company as flag carrier of Indonesia that is five stars airlines.

It is also member of Skyteam and ever get the best regional airlines by

skytrax.

(www.garuda-indonesia.com)


