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CHAPTER II 

REVIEW OF RELATED LITERATURE 

This chapter discusses some topics related to the theory of the research. 

These are about perception and technique of teaching listening. 

2.1  Definition of Perception  

Perception is a uniquely individualized experience. Perception is our 

opinion about a thing that we feel for ourselves. One can only draw from what is 

known to oneself (McDonald, 2011). Moreover, perception is when people 

interpret their past in a subject that they want to be expected for now (Tubbs & 

Mors, 2012). Perception can occur because of our past thoughts. It can be a 

positive or negative perception.  

Furthermore, Coleman (2003:543) states that “Perception is the act, 

process, or product of perceiving, the ability or capacity to perceive or a particular 

way of perceiving” while Robbins (2007) finds that perception is an impression 

obtained by individuals through the five senses and then evaluated to produce 

meaning for the individual. Ciccarelli & White (2014) mention that perception is a 

method that influences our brain to create a past sensation at a certain time so that 

it can be realized in the future. 

From the definition above, perception is based on experience. Perception is 

also a process of perceiving, interpreting, and analyzing of objects that perceived 

involving our sense and reflected through our opinions. 

2.1.2  Factor influence perception 

Nelson & Quick (2011) describe there are three major characteristics that 

influence our perception of other people:  
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1. Perceivers-Specific Characteristics: perception is influenced by 

familiarity with the object of perception. Familiarity affects the 

perception of knowing the object during the observation stage, so it 

tends to filter information inconsistently and mood also will affect the 

way we give perceptions. When we have negative experience about 

English learning such as unsupportive teachers, we will usually have 

negative perceptions to toward the English learning. 

2. Target-Specific Characteristics: perception is influenced by 

characteristics possessed by objects, such as height, weight, age, race 

or gender. The tone of the object's voice can also affect perception. For 

example, when we see a new person who has a big body and a loud 

voice we will have a perception if the person is a firm or scared person.  

3. Situation-Specific Characteristics: perception is influenced by an 

individual acting in a particular situation. For example, speaking in the 

middle of a meal that is considered rude if we did not do it in our 

cultures and habits. 

Moreover, Cicc (2015) explains that other factors influence perceptions 

are: First, how they interpret something they feel based on the information they 

have experienced. People usually understand what they feel by the information 

they have. It will be easier to interpret. For example, when we get acquainted with 

new people it will be easier to know from our friends. We will get information 

about it and can describe that person and usually, we can make a good perception 

to that person.  



8 
 

Moreover, the other factors involve misunderstanding a word from others. 

Previously had a certain expectation and incident did not match expectations. The 

perceptions will be different because people want to listen to something they want 

to hear. For example, when someone shows our painting, we hope they say that 

the painting is good. But to our surprise, they say something different from our 

expectation. Then, we perceived this person has a low artistic taste. 

2.2.  Technique of Teaching Listening 

In teaching and learning English, the technique is one of the important 

aspects which determine success. Each student may have different ability in 

learning listening. Technique can help the student easy to understand the material. 

According to Brown (2016), “Technique is any of a wide variety of exercises, 

activities, or devices used in the language classroom for realizing lesson 

objectives.”  

Technique is also an important aspect of learning English. It gives the 

impact on the student result. Abdalah (2008) argues that from the statistical result, 

the research finds out the important techniques of teaching listening give an 

impact on the learning process. Fakulta (2007) analyzes that very important to 

teachers know how to find the best techniques for learning to listen in effective 

ways. Because usually listening is learning about a foreign language, the learner 

must understand some new words, recognize grammar structures and learn how to 

adapt to the speed of the speaker. It means that technique is the ways used by the 

teacher in order to help students find the purpose of learning.   

Solak (2016) identifies into six techniques in teaching listening: 
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1. Question and Answer  

The students answer the question based on the text. This technique was 

used when the students listening to the dialogues. The questions usually are 

using 5W.  

2. Group Work 

Students are making a group with their friends. Teacher gives the audio 

and the students noted what the speaker says. After listening to the audio each 

student complements each other so it becomes complete text. 

3. Listening –speaking  

The teacher gives the audio a conversation to the student then the student 

talks about it in front of the class loudly. 

4. Repetition 

The contents of the material are phoneme, word, sentence, idiom, motto 

and short poem. The teacher reads or plays materials and the students repeat 

it.  

5. Memorization 

In class, this strategy can be used by asking students to listen to the text 

more than once. So, the student can remember about that audio. The teacher 

can give the listening materials so that they can listen to them again 

individually outside the classroom. 
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6. Matching  

The teacher provides audio and questions about the picture. In this 

technique, the teacher provides audio related to the existing image and 

students match it with the right picture. 

The student also has a perception in the technique that teacher used. They 

may have a different perception based on suitable or not in learning. Bulut & 

Uguten (2007) interpret that in the world of teaching students' perceptions of the 

techniques used by teachers is very important. Teachers also need to consider the 

preferences of students before starting learning. McKittrick, Mitchum, & Spangler 

(2014) also affirm students have different perceptions of learning when their 

teachers also use different techniques and methods. 

However, Behtash & Arani (2017) confirm that students' perceptions of 

teaching technique of listening using video are positive because they can listen 

better and make students more interested in learning languages. Tamjid & 

Babazadeh (2012) conducted in their research; students' perceptions will be 

different in terms of listening when teachers use different techniques such as 

memory-related technique. Gibson & Dembo (2005) states teachers who have 

learning techniques for their students but still have doubts in teaching will tend to 

have an impact on student assessment. 

Furthermore, According to Field (2000), students perceptions in listening 

can be seen from their scores, how many students answered correctly or wrongly 

and the teacher needed to see whether the techniques used were correct because 

the teacher's role was to identify and improve students' weaknesses as listeners. 

Shtern (2016) explains students always make perceptions when learning to listen 
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to a second language that can be developed in a class, which teachers must be able 

to mechanize their perceptions in techniques that can influence their perception.  

In learning, teacher perceptions can influence techniques from teaching 

because teachers have their own experience and experience because listening 

lessons are a challenge, especially for the young learner. Kennedy (2016) said in 

listening teacher teaching techniques balancing the academic and social needs of 

their students also regulated their own perception in the ability to process classes. 

Fogelsong, Jones, & Wallace (2016) add teachers need to evaluate their 

perceptions to help them determine learning techniques for students effectively. 

However, in his research Wang (2008) investigates techniques used by 

teachers when teaching listening to young learners, which teachers' perceptions 

and resources can influence teaching techniques. Bozorgian & Pillay (2016) find 

that listening is an active activity in teaching where the listener must understand 

the words from the native language, so the teacher must use the right technique to 

make it easier for students to understand it. 

Genu (2016) adds in listening skill, listeners may try to understand the 

speed of audio recordings that might cause failure to recognize the word in this 

case the right technique will help in understanding the meaning quickly. Hamada 

(2017) argues teaching perceptions in native speaker learning that have many 

types of language can influence the techniques used in developing students' 

listening abilities. 

In conclusion, a perspective of teaching has many differences in every 

aspect of learning. Perspectives are allowing the teacher to accommodate changes 

in learners and educational circumstances. Also, understanding students’ 
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perceptions about techniques of teaching listening are important to the teacher 

know what the student likes. 


