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CHAPTER I 

INTRODUCTION 

This chapter discusses research background, problem, objective, scope and 

limitation, significance, and definition of key term. Each aspect is presented in 

details with the correlated theoretical proofs. 

1.1 Research Background 

 

Listening is one of the skills in English subject. Listening skill is learnt to 

make students know the message delivered by the speakers. Listening skills are 

necessary. In Indonesia, listening was a skill included in the National 

Examination. In addition, most people used their time to listen more than to write, 

to read, and to speak. Wilt (2014) as a former Supervising Director of Research 

and Adjustment for the Detroit Public Schools conducted a survey on the four 

communication processes speaking, writing, reading and listening, He found that 

the average person spends of his time 30% speaking, 16% reading, 9% writing, 

and almost half, 45%, listening.  

According to Sharma (2011:13) “the ability to listen actively can improve 

personal interaction through reducing problems, increasing cooperation, and 

fostering understanding”. Rost (2013) states that people have different ability for 

listening. There are three different ability; 1) Listener of modest ability can 

respond to different content and make a note to make them understand; 2) Listener 

of limited ability only understand limited type of speech and the message must be 

repeated over time.;3) Competent listeners understand all the types of speech, and 

native speaker. 



 

2 
 

Every student may have different ability in listening. Therefore, the 

teacher has to have a teaching technique in order make listening more effective. 

Teaching techniques give a possibility for the teacher to explore student ability in 

the learning process. Technique that used by the teacher can impact perception for 

the student.  

Lee (2003) asserts that teachers should support their experiences while 

teaching the practice. Therefore, they will use the correct technique to help 

students to achieve learning goals. In addition, Deppeler (2000) suggests that 

teachers will modify their teaching techniques so that students feel easy and they 

can like the lesson and get good results. 

Bada (2000) studies about student’s perception are important because we 

can know what they want in the learning process. Students’ perceptions can be a 

learning benchmark. Teachers will understand why students learn English, what 

they imagine in the future. In this case, the teacher can argue how to make a 

reality on what the students expect. Students’ perceptions will make learning more 

effective and enjoyable because learning is centered on the students, and they are 

active participants who are allowed to express their opinions. 

Herlina (2007) investigated  A study on the teaching technique used by the 

teacher in teaching listening of the first semester student at SMUN 2 Pamekasan. 

The data was taken by use interview. That study showed that 72% student give 

positive comment toward teaching technique used by teacher. The teacher used 

word repetition, answer a sentence completion, dictation, summary, question and 

keyword identification technique. They felt they understand more if their teachers 
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use that technique. While, negative comment is just 28%, because some students 

were still confused about the purpose of the listening subject.  

Hidayat (2013) analyzed a research about students’ understanding in 

listening at SMA Negeri 5 Malang. The data is collected from 31 students. The 

highest score of listening subject was 68 and the lowest was 44. Many students 

were still confused about listening skill. They said they did not know the purpose 

of listening skill. However, some students said listening skill is important because 

it is in the National Examination.  

Bruzzano & Rome (2015) conducted a research about student perception at 

secondary schools in Milan. The data is collected from 121 students. Many of 

them feel difficult to learn listening in the classroom because students were 

unfamiliar with the speakers’ accents.   

From an interview with Andi Kurniawan XII IPS 1 in SMA Panjura 

Malang, there is no listening laboratory as a support facility for listening lessons. 

They use a speaker as media for listening lesson and teachers used repetition 

techniques. Secondly, students have a disparity in listening score. Most students 

have below the passing grade (KKM) and some are above. Therefore, this 

research is interesting to study about the student perception toward technique that 

teachers use to develop student understanding while there is no support facility in 

listening skill at SMA Panjura Malang. 

1.2 Research Problem  

Based on the background of study above, the research question is 

formulated below: 
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What are the student perceptions towards teacher’s teaching technique in 

listening at SMA Panjura Malang? 

1.3     Research Objective 

Based on the research question, the purpose of this research is to know 

students perceptions towards teaching technique of listening at SMA Panjura 

Malang.  

1.4      Scope and Limitation 

The scope of this research is on the student perception toward technique of 

teaching listening used by the teacher at SMA Panjura Malang. Therefore, the 

limitation of this study is twelfth students who more concentrate and get many 

lessons about listening for the National Examination.  

  1.5 Research Significance 

After this research has been completed, this study may give contribution to 

the following:  

1.5.1    For English Teacher  

The result of this research can be beneficial for English teachers who 

teach listening without language laboratory. The variation of teaching listening 

technique will provide various interesting activities done inside regular class 

room.  

1.5.2  For Teacher’s Candidate 

The results of this research will help the teacher’s candidates who 

teach listening to know how to teach listening with a technique especially when 

the school did not have language laboratory.  
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1.5.3    For Headmaster 

Headmaster should know that listening is the important lesson in 

English. Therefore, listening can be more complete when teacher used 

technique and there is complete facility to develop student’s ability. It also can 

be used as reference for headmaster to help the teacher organize their teaching 

technique. 

1.6    Definition of Key Terms 

To avoid misunderstanding the term for this study, there is definition as 

follow: 

 Perception

Tubbs & Mors (2002) suggest that perception is a process that occurs

because of the experience, assumptions, knowledge, and expectations. 

Therefore, in this study, perception is not criticism but students’ feelings and 

opinions on teacher technique of listening. 

 Technique of Listening

Brown (2000) state technique is a way that used by teacher in class.

Technique of listening is the steps and procedures in teaching activity 

employed by teachers to get understand easily with the material.  


