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CHAPTER III 

RESEARCH METHODOLOGY 

This chapter discusses the research design, the research participant, the 

research instrument, the procedure of data collection, and the data analysis. Those 

aspects were explained in detail by revisiting some of theories.  

3.1 Research Design 

This study employed a qualitative research design. The researcher used 

qualitative design to verify the phenomenon in detail and also to get more 

information about the phenomenon from the participants. In this research, the 

qualitative research design was used because the researcher wanted to explore and 

understand students’ perceptions toward teaching technique in speaking class 

employed by local teacher at English Language Education Department University 

of Muhammadiyah Malang. Bryman (2008) defines that qualitative research is the 

research strategy by using word rather than number in collecting the data. The 

researcher can get descriptive data like text or picture. Thus, the researcher can get 

rich information in detail. 

A descriptive qualitative design was used in this study since the result of this 

study was to describe the students’ perception toward teaching technique employed 

by local teachers in the English Language Education Department University of 

Muhammadiyah Malang. It was in line with the assertion of Lambert 2012 

postulates that descriptive qualitative design is to obtain the cases that have rich 

information to saturate the data. 
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3.2 Research Participant and Subject 

The characteristics of the research participants were the students had been 

taught by local teacher in speaking class in the 7th semester A and B classes in the 

English Language Education Department University of Muhammadiyah Malang. 

Hence, there were around 46 people in total. The participants were the students who 

already pass the speaking subject 1 until 4. The participants also already have can 

communicate academic content with several vocabulary and uses the correct tenses. 

The students who had been taught by both of the local teachers and native teachers 

in speaking class. Thus, the participants in this study could compare between the 

local and the native teachers teaching techniques in speaking class. 

Participants are people who participate in this study from whom we can obtain 

the information. Sargeant (2012) states that participants are the people who are 

selected to give best information related to our research questions and enhance 

understanding of the phenomenon under the study. Research participants were the 

students who followed the questionnaire session. It was because they did not have 

the responsibility to participate in this research until finished. 

Moreover, research subjects are those people who participated from the whole 

part in the research study. Some students were chosen as the interviewees in the 

next step to explain their answer in the questionnaire. They were selected as the 

interviewees because their answer had the most “Strongly Agree” or “Strongly 

Disagree” in their questionnaire than the others. The answer of “Strongly Agree” 

and “Strongly Disagree” means that they have significant perceptions about the 

non-native teachers. Thus, the detail explanation about their reason was needed. 
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3.3 Data Collection 

Data collection is the activity of the researcher in collecting the information and 

the data to answer the research problem. 

3.3.1 Instruments 

This study implemented two types of instruments, such as: questionnaire 

(closed-ended), interview guide (semi-structured). Instruments are the tools 

designed to collect the data. Bastos & González-chica (2014) mention that an 

instrument is to procedures of data collection intended to find the results. In this 

study, two types of instrument were used to collect the data. The first was closed-

ended questionnaire to get primary data and the second was semi-structured 

interview to validate the primary data. 

3.3.1.1 Questionnaire (Closed-ended)  

Questionnaire is data collecting technique by distributing form of 

questions to the participants. Questionnaire also can be called the form to get 

information from the participants’ responses. Creswell (2012) claims that 

questionnaire is a form used in a survey design that participants complete and 

gives it back to the researcher. In qualitative research design, there are 2 kinds 

of questionnaire. The types of questionnaire are open-ended and closed-ended 

questionnaire. 

In this research, closed-ended questionnaire was used because the 

researcher wanted to get the primary data from the students’ perceptions 

toward teaching technique in speaking class employed by local teacher. 

Questionnaires were written in English because the participants already in 
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intermediate level. Closed-ended questionnaire is the participants will answer 

the questions using the response options provided.  

The questionnaires consisted of 25 questions. The participant could choose 

to “agree”, “strongly agree”, “disagree”, and “strongly disagree”. Those 

questions were adapted from some experts. The questionnaire divided into 

two categories such the local teachers teaching techniques and similar 

experience and cultural background. First, questions talked about the local 

teachers teaching techniques were adapted from Xiaoru, (2008). Second, 

questions explained about similar experience and cultural background were 

adapted from Moussu & Llurda, (2008).  

3.3.1.2 Interview guide (Semi-structured) 

Interview is a purposive communication between two or more people to 

obtain the information from the others. Alshenqeeti (2014) suggests that an 

interview is communication between two or more people to get description 

data from interviewees. In this study, semi-structured interview guide was 

used as the first instrument to get the primary data. The researcher used semi-

structured interview guide in order to make the research subjects felt free to 

answer the questions. The researcher asked the first question as the guidelines 

questions to the research subjects. The researcher needed to prepare topic 

guide or relevant questions to be covered with each participant in one setting.  

The research subjects were conducted for the students’ who had the most 

“strongly agree” and “strongly disagree” answer on their questionnaire. Each 

research subjects will be interviewed around 25 minutes. The interview 
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session was conducted in English. The research subjects can answer these 

questions based on their experiences and understanding. The researcher gave 

the first question as the stimulus questions. The answer of the participants 

were developed into another questions. This activity was conducted until the 

researcher got the detail information from the research subjects. The number 

of the research subjects decided after the saturation point was achieved. 

Questions of the semi-structured interview guide was adapted based on 

some experts. Those questions were the stimulus questions to get more 

information from interviewees. The questions number 1until 5 talked about 

students’ perceptions in learning speaking with the local teachers in speaking 

class which adapted from Xiaoru, (2008). Hence, the next questions would be 

confirmed with the interviewees answer. 

3.4 Procedure  

The procedure of data collection is the activity of collecting information that 

can be used to find a particular subject. In collecting the data, closed ended 

questionnaire and interview guide were used.  Qualitative data collection consists 

of collecting data by using forms, to allow the participant to generate responses, 

gathering text of picture data, and to collect the information from small number of 

individuals or sites (Creswell, 2012). The following was the procedure to collect 

the data in this research:  

1. The questionnaires were distributed in 7th semester of A and B class at 

English Language Education Department University of Muhammadiyah 

Malang. 
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2. The instruction was explained by the researcher in front of the students.

3. The result of the questionnaires were collected as the reference for the next

instrument.

4. The researcher used semi-structured interview guide as the second

instrument to validate the primary data.

5. The researcher interviewed 6 students at 7th semester A and B class at

English Language Education Department University of Muhammadiyah

Malang.

6. The result from questionnaires and interview guide were combined.

3.5 Data Analysis 

Data analysis is the important steps in the research methodology. In this step 

all of the data analyzed. Data analysis is several process in collecting and processing 

the data. Sargeant (2012) describes that qualitative data analysis can be described 

to interpret the data, and to facilitate the understanding of the phenomenon. After 

collecting the data, the researcher analyzed the data in the following steps: 

1. The rest from the questionnaires would be calculated using percentage.

2. The recording of interview was transcribed into descriptive text in English.

3. The unimportant conversation on interview recording was reduced.

4. The result from questionnaires and interview was combined.

5. The result was presented in the form of descriptive.

6. The data were concluded.




