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CHAPTER I 

INTRODUCTION 

This chapter discusses research background, problem, objective, 

significance, scope and limitation, and definition of key terms. Each section will be 

thoroughly described with theoretical support.  

1.1 Research Background  

 Speaking is very significant because of the competence of people studying 

English can be seen from their skill in speaking. Whether they are from our own 

country or another country, English as the media to communicate was used in this 

global era. Speak English fluently is one of the goals from the learner of English. 

Efrizal (2012) identifies that in the modern era, speak English is very important 

because this language for communication. It also helps easily to communicate with 

different language speakers. Speaking is also part of daily life because as a human 

being we need to do interact. Opinions, hopes, intentions, and point of view can be 

express by communicating with each other.  

There are many advantages of having high communication competence. First, 

getting a scholarship overseas is one of the benefits of those speaking English 

fluent. Second, confident in using the English language is needed when traveling 

around the world. Speaking skills also can help people to know other cultures. 

Third, in the globalization era, someone who has good ability in communication 

means that they are more advanced in knowledge.  

Liao (2009) claims that especially oral skill is one of the significant 

competence that would be evaluated in students’ real-life situations. The student 
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uses speaking as a media to interact. Speaking also can be the parameter of the first 

impression and evaluation. People will judge by their ability to speak fluently and 

understandably. Society believes that the purpose of the ESL learner is mastering 

in speaking. When the students capable speak English well, they will automatically 

think that the students are good in English. Furthermore, speaking can be useful and 

helpful in improving other skills.  

If teachers use teaching techniques that require students to memorize the 

English pattern, students’ speaking skills will be developed. Oanh & Hien (2006) 

find that the teacher believes that memorizations to help the students improve the 

effectiveness of learning English. The teacher considers that memorization strategy 

can help the students easily to remember the material and apply in actual 

communication.  

The students will be scared to talk in a correct English pattern. In contrast, if 

the teacher uses more interesting teaching techniques such as role-playing or group 

discussion, low achievers can be more active and improve their speaking skills in 

the classroom. On the other hand, high achievers are easier to understand the lesson 

(Monteiro, Almeida, & Vasconcelos, 2012). 

Tsou (2013) postulates that local teachers are the teachers who have a similar 

background culture as the students. The non-native teachers are one of the proofs 

from successfully Indonesian in learning English. Although they treat English as 

their foreign language, the local teachers still have similar proficiency level as the 

native speaker.  
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Moreover, the teachers who comes from Indonesia also has experienced 

difficulties when learning English. It makes the local teachers easily to help students 

and give the strategies to solve the students’ problem in learning speaking. The non-

native teachers are more sensitive than the native teacher when their students have 

difficulties in English teaching and learning (Phillabaum & Frazier, 2013). It was 

because they have the same experience in learning English. 

The students’ perceptions of the non-native teacher teaching technique had 

been researched by Xiaoru (2008) under the title, “Chinese College Students’ 

Perception of Non-Native English Teachers”. In this study, the questionnaires were 

used as method to collect the data. It distributed to 75 students at Guangdong 

University in China. From the result, it found 45 students felt suitable with the non-

native speakers as their English teachers. It is because non-native teachers were 

more familiar with the national curriculum. The non-native teachers were able to 

help them and gives the strategies to face their problem in English. Therefore, the 

non-native teachers could be more focused on their students’ needs in teaching and 

learning.  

The second research was conducted by Mahboob (2004), “Native of Non-

Native. What do the Students Think?” The data for this study were essays that were 

collected from the Intensive English Program at Midwestern ESL program. The 

first about teaching methods. The result was the students’ stated that the local 

teachers better in explanation in answering the students’ questions than native 

teachers. They more understand of the local teachers’ instruction in English. The 
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second result was the students can learned English by following the NNEST 

experiences in learning English. 

Kim (2007) conducted research on students’ perception entitled, “The Korean 

Middle School Learners’ Perception towards NEST (Native English-Speaking 

Teachers) and NNEST (Non-Native English Speaking Teachers). Quantitative was 

chosen as a method to collect data. The questionnaires were distributed into 3 

sections, such as: the general character of participants, students experience with the 

native and non-native teacher, and students’ perspective toward effective English 

teaching technique. 552 Korean EFL joined as the participants in this research. 14-

16 years old students were taken as participants. The result of data found that 

discovered students prefer the non-native teachers as their teacher. When students 

practiced English, they need to use both their first and second language. 

Furthermore, in this study is not only discuss about the similar experience and 

cultural background of the local teachers, but also explain about the teaching 

techniques of the local teachers in speaking class. The students believe that the local 

teachers have their own way to create interesting teaching techniques in speaking 

class. By using similar experience and cultural background the local teachers can 

make the effective teaching techniques to enhance the students’ ability in speaking.  

Preliminary data were already obtained in this study. The data were taken by 

interviewing 3 students at the English Language Education Department University 

of Muhammadiyah Malang. The students said that local teachers have advantages 

and disadvantages. First, advantage by having an Indonesian teachers were the 

teachers could be understand easily the students’ problems in speaking class. The 



5 
 

students also enjoy having communication with non-native teachers because they 

have the similar cultural background. Second, the disadvantage of local teachers 

were the students cannot improve their vocabulary maximally because they often 

used Bahasa in the class. Furthermore, the teachers at English Language Education 

Department University of Muhammadiyah Malang still used the same methods in 

teaching speaking every meeting. For example, the teaching techniques were 

presentation, and the teachers gave the task for students. 

Therefore, the researcher is curious to examine this case with the similar 

discussion of research because the researcher expects to find out the students’ 

perceptions toward teaching techniques in speaking class employed by the local 

teachers at the English Language Education Department University of 

Muhammadiyah Malang.  

1.2 Research Problem 

Based on the background of the study above, the problem can be formulated 

as follows: 

What are the students’ perceptions toward teaching techniques of speaking 

employed by the local teachers at English Language Education Department, 

University of Muhammadiyah Malang? 

1.3 Research Objective 

Based on the problem above, the purpose of this study is to know 

students’ perceptions toward teaching techniques employed by local teachers in 

speaking class at the English Language Education Department, University of 

Muhammadiyah Malang. 
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1.4 Scope and Limitation 

The scope of this study is the students’ perceptions toward speaking 

teaching techniques used by the local teachers at the English Language 

Education Department University of Muhammadiyah Malang. The limitation of 

this study is only students in the third semester who have learned to speak with 

the local teachers. The students learning speaking with the local teachers around 

1 year at the English Language Education Department University of 

Muhammadiyah Malang.  

1.5 Research Significance 

The researcher expects the result of this study will be intended to give 

information to the following:  

1.5.1 For Teachers 

Teachers can use the students’ perception toward teaching technique in 

speaking class as the reflection for their teaching techniques in speaking. 

The result of this study is expected to give a contribution to the teacher to 

create more creative and effective methods for teaching techniques in their 

class. Thus, the students can understand the material easily. 

1.5.2 For Policy Maker at English Department 

Speaking ability is one of the important skill in English proficiency. 

Policy maker at English Department have to realize that improving speaking 

skill cannot be ignored in the school. Knowing students perceptions toward 

teaching techniques of local teachers in speaking class, the policy maker can 

use those perceptions in evaluating the techniques of teaching in speaking. 
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Therefore, the result of this study is to give information to the policy maker 

at English Department that they need to give suggestion the best teaching 

techniques of non-native teachers in speaking class. The policy maker also 

consider the portion of the local and the native teachers. It is because the 

local teachers also can handle the class as well as native teachers. 

1.5.3 For  Teacher Candidates 

The teacher candidates can use this result of the study to prepare their 

teaching techniques in speaking class. They can create teaching technique 

more creative, fun, and effective for teaching and learning process in 

speaking class. This result also can provide the teacher candidates some 

information understanding about teaching techniques that students’ needs.  

1.6 Definition of Key Terms 

Certain key terms related to the problems of this study need to be defined in 

order to avoid misunderstanding. The terms are defined as follows: 

 Students’ Perceptions 

Students’ perceptions are an active process point of view from the 

students in teaching and learning process in the class (Billik, 2014). 

Students’ perceptions are a process of getting information by interpreting 

people, situations, objects, events, and other phenomena initiated by some 

internal or external factor in the class.  

 Techniques of Teaching Speaking 

Teaching technique in speaking is one of the factors that can influence 

the result of the teaching process. The teachers choose the appropriate 



8 

technique of teaching speaking to know the student’s needs in speaking 

(Anjaniputra, 2013).  The methods that teachers use in teaching and learning 

process to reach the purpose of the study. Teaching technique also the 

strategy to make the students understand the material in speaking skill. 

 Local  Teachers

Tsou (2013) suggests that local teacher is the teacher who received the 

degree from an English Department, and treat English as their foreign 

language. Local teachers are the teachers originally come from Indonesia. 

They teach students in schools. They learned a foreign language as their 

second language. And this type of teacher have the same background culture 

with the students. 




