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CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

 In conducting this research, the researcher explains the theory that coherent 

with the research problem. This research is supported with some theories which are 

relevant to this research. 

2.1 Perception 

The purpose of this study is to find out the student’s perception of 

professional teacher. Before knowing the student’s perception, it is important to 

know what perception is and how perception is formed. The researcher provides 

some theories related to the definition of perception from some experts. 

2.1.1 Definitions of Perception  

The definitions of perceptions are taken from some experts. According to 

Angel (2015), a perception is the way people think of something in their 

surroundings. A perception is formed starting from the eyes, then it catches the 

stimuli and produces physiological process to bring out perceptions. It means that 

student’s subjective through their observation which happen in class based on their 

experiences and opinions. 

People may have different perceptions, it depends on their physiological 

process such as needs and interests. According to Sidhu (2003), student’s 

perceptions are student’s point of view toward something that happened in learning 
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process. Therefore, student’s perception is how student’s thought to response what 

they done or what they learned. 

According to Bimo (1980), perception is a process by sensing ability, which 

is accepted by individual stimulus through sensor’s process. Furthermore, Alex 

(2003: 446) stated that perception is a process of receiving, selecting, organizing, 

interpreting, evaluating, and giving reaction to stimuli of senses or data. Based on 

the explanations, it can be summarized that perception is process of receiving the 

stimuli from some objects or other through the senses, after that those stimuli are 

organized and interpreted, and for the last is giving some reactions.  

2.1.2 Types of Perception 

 There are two types of perception, namely positive perception and negative 

perception (Robbins, 2013). The differences between positive and negative 

perception are explained below: 

1. Positive Perception 

Positive perception is a human point of view on things with a positive 

assessment or as expected of the perceived objects. 

2. Negative Perception 

Negative perception is a perception of an individual through specific objects 

or informations with the negative perception or contrary which expected of the 

perceived objects. 
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2.1.3 Factors Influencing Perception  

  People have different perceptions toward something. Sharma (2015) 

explains some important factors which influence someone’s perception. The first 

factor is perceptual learning. For such perceptual skill, some experiences are the 

best teacher for students who got a training for a specific skill than untrained 

students. 

 The second factor is mental set. Mental set is someone’s readiness to receive 

some perceived by the sense. It needs good attention and well concentration. The 

last factor is motives and needs. These factor show that someone’s motives and 

needs will influence on perceptions. For example, students who are motivated in 

learning English will receive all the teacher’s teaching method because it is their 

needs to be successful and they have good motives in learning English.  

2.2 Professional Teacher 

Being professional teacher should fulfill 3 requirements, such as having 

academic qualification, having competency, and having teacher certificate. 

Teachers in Indonesia also must have four competencies, namely subject matter 

competency, pedagogical competency, personal competency, and social 

competency.  

Professionalism is needed as the basic aspect of teaching. As the 

requirements of nowadays teaching learning process, professionalism is divided 

into two aspects; ability to communicate and interact, and ability to use language. 

In teaching English, teachers need to combine and effective interaction with 

students and also able to use language correctly. Studying English as foreign 
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language it will involve the two aspects: successful in using language and the ability 

to communicate (Ramirez, 2010).  

Baggini (2005) stated that professional teacher is defined as in terms of what 

extent the teacher produces the difficulties and what extent they are able to practice 

their skills and experiences related to their profession. In other words, definitions of 

professional teacher focuses on professional qualifications such as being good, 

fulfilling the highest standards, and achieving excellence. 

Successful teacher is determined by encouraging students (Chireshe, 2011). 

Teachers should have a strong influence on students, determines students to learn, 

how and what to learn, and also make a good interaction between teachers and 

students. In order to this succeed, teachers should have knowledge and know the 

concept about educational psychology. 

2.3 The Characteristics of Professional Teacher 

A teacher is the figure for students in the class. So that, the competence of 

the teacher is significantly important, and it is needed by the teacher in order to they 

can understand all programs that are implemented in teaching learning process. 

Then, based on (Undang-undang Republik Indonesia No. 14 in 2005), the 

professional teacher is categorized into four competences, namely: Subject matter 

competence, pedagogic competence, social competence and personal competence. 

1. Subject Matter Competence 

 Subject matter competence is the ability of the teacher which talks about 

expertise of content knowledge or the capability of language learning theories. This 

is a very significant point of the lecturer to teach the students about content of 
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knowledge. Content knowledge is about teacher’s need of understanding what they 

want to teach (Richards, 2013). 

2. Pedagogy Competence 

 Pedagogical competence is one of competency types that absolutely must be 

mastered by teachers. It refers to educational and teaching qualifications. According 

to Mulyasa (2007), pedagogical competence is the ability to manage the learning of 

students, including an understanding of students, instructional design and 

implementation, evaluation of learning outcomes, and the development of students 

to actualize their potential. 

3. Social Competence 

 Social competence means that the interaction and effective communication 

between teacher and students in order to support learning and teaching. Social 

competence is required by a person’s ability to succeed in dealing with others, 

including skills in social interaction and social responsibilities (Surya, 2003:138). 

Hence, the implementation of social competence is an approach for students and it 

is considered as an important point in learning language. 

4. Personal Competence 

 Personal competence means that self- knowledge of the teacher. It deals 

with teachers’ appearances, creativity and initiative, patience or engages students to 

be active. Rastodio (2009) stated that teachers should be able to inspire their 

students, as it will affect their interest in learning. So that, teacher needs to have the 

capability to develop their personality. 
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 As a teacher is not the easiest case, many of teacher around the world really 

wish to be best teacher, but many teachers did not realize how to be a good teacher. 

In line with statement, Miller (1987) formulates another characteristics of good 

teacher. They are detailed below: 

1. Having power and spirit of teaching 

Teacher actually needs to show his spirit in his or her teaching to all 

students, especially in the management techniques of teaching. 

2. Having creativity innovation in teaching performance 

Teacher must create a new instrument in learning activity. Students tend to 

easily bored with current teaching performance. So, teacher must be creative to 

makes a good and fun in the situation of class. 

3. Showing friendly and humorous attitude 

Teacher needs to make a humor in teaching process because it is very 

beneficial to learners to help the students to relax. Make a joke in the class is really 

appropriate in teaching and learning process because it gives such kind of refreshing 

activity to students (Bell, 2009). 

4. Having more challenging activity 

Basically, a good student needs a teacher which is more challenging to 

students. It means that good teachers need to give a challenging activity to students 

in order to encourage them to participate in the learning process.  
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5. Encouraging the students 

Students actually have a various characteristics and also have different 

ability in learning. Teachers need to be patient and never give up on students if they 

are so difficult to catch the material. 

6. Giving attention to all students 

Teachers need to understand what student’s interest before teaching 

conducted. It’s really appropriate to know what kind of students’ wants and 

students’ need in order to have a better condition in language learning. 

7. Conducting appropriate technique 

Explaining the material, teachers need to use the best technique in language 

teaching. Not only the technique, but also the person who is able to explain clearly 

without any missing or wrong in explaining. For example, when teaching grammar 

lesson, it needs a teacher that has good knowledge in grammar structure. Teaching 

English lesson, it needs a tutor that has good public speaking in teaching. 

8. Make corrections on students’ work 

To avoid students’ disappoint, teachers need to give an evaluation or 

correction on students’ work after submitted. 

9. Treat all students impartially  

Teacher needs to treat all students equally, not for a specific person or 

specific student only.  
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10. Teacher needs to avoid the personal emotions in the class 

Teacher is not professional if they cannot put their personal problem in the 

right situation. It always happens if the teacher brings their own problem into the 

class. A teacher needs to leave out all personal emotion and problem in the teaching 

process. 

2.4 Professional Teacher in Teaching English 

Before discussing more about teaching English, it is better to know about 

teaching first. Brown (2007:8) stated that teaching is showing or helping someone 

or students to learn how to do something, guiding in the study of something. Thus, 

in teaching, the teacher should help the students to be able in mastering the lesson, 

including learning English. 

Teaching English is considered as one of the most challenging teaching 

practices, because English is an international language. In Indonesia, students are 

usually afraid and difficult to learn English because English is foreign language. 

They may feel unmotivated. It needs a professional English teacher to create good 

atmosphere in class. The target of teaching English is to make students able to 

communicate orally or written to solve their problem in daily life. 

Concerning with this issue, teaching English may not be successful if there 

is no communication ability and teaching personality and language expertise in the 

classroom. Teachers may have a successful teaching when they practice well in 

every way of teaching like language expertise, teaching manner, treatment and 

gloriously teaching subject (Huang, 2010). Knowing these, professional English 
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teachers are expected to advance the ability in teaching, to have an essential of 

teaching English as international communication. 

Professional teacher on English Language Teaching is a classic sound in all 

around the world. In teaching English, the quality of the teacher is a critical issue to 

discuss in many contexts, how the teacher is organize and prepare the teaching 

process. It is approved by, Richard (2013) shared his experience following the 

conversation and interview on Kent study that discussing about professionalism and 

effectiveness in teaching English as an international language, following are 

proposed by Richard: 

1. Teacher’s creativity and teaching competence  

Teacher must be able to draw the knowledge by describing content clearly 

and in detail, inspiring students to be more active and engaging them in the teaching 

process, controlling the learning to be participated in the teaching process, and 

treating all students impartially. This creative teacher makes look different and will 

show the best result. Conversely, a monotonous teacher, only use one technique and 

conventional technique and teacher center strategy will show poor results. 

2. Way to apply teachers’ creativity. 

Teaching creatively is about assessing the students in the material and 

creates various activities. Everything that they have found in the class it must be 

really challenging and risk taker to them, flexibility in teaching and also technology 

approach, in every moment as a creative teacher needs to motivate students as one 

of the essential functions of teacher, encouraging student collaboration and 
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teamwork in order to build their spirit of learning to reach the goal of teaching and 

learning as a target on ELT. 

3. How the institution can bolster teachers’ creativity 

Success in any situation, it is needed such as backing from others. It means 

that without any helping from school or college it is an impossible creative teacher 

will be developed and for students increase also. The institution becomes one of the 

important elements in supporting teacher’s creativity in teaching and learning. Bad 

teachers do not have such a creative and appropriate way of teaching. 

2.5 Professional Development 

Nowadays, many of teachers are failed in teaching process. It seems 

teaching proficiency need such kind of stimulus to re-construct best teaching way. 

Many of teachers give or make materials which students already known. From this 

case, the teachers need more time in changing the poor quality into high-quality 

professional development. According to Harwell (2002), there are three aspects of 

high-quality professional development. They are presented below: 

1. Setting of professionalism Development 

Setting of professional development means that the key of development on 

professional teachers really close with the policy maker. They needs to think that is 

it important or not, being an administrator or commander must be able to 

compelling every teacher to be more competitive in order to achieve system of 

teaching professionals regarding teaching strategy. 
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2. Knowledge Professionalism Development. 

Knowledge is one of the significant parts in professional development. 

Knowledgeable is the first basic competence on teacher before presenting or 

drawing material.  

3. Strategy Professionalism Development 

Teachers teach in various condition or ways to have students’ better 

understanding. In this case, methodological strategy used in teaching process must 

be addressed on learner’s need and interest. Many of teachers have various 

difficulties in presenting a good atmosphere in the teaching process in class due to 

teacher do not have a good strategy in drawing material. At least, the teacher needs 

to apply several of strategies in teaching as like: summarizing, questions, 

cooperative learning, and reinforcing.  

There are several chances to build teacher’s development. According to 

Richard (2001), there are some available chance to achieve the goal of teacher’s 

development to be more increasingly in performing practice teaching English such 

as below: 

a. Teaching conference. 

It is such as gathering in one to have a new knowledge or update about all 

issues and discussing together regarding to teaching practice 

b. Training re-teaching. 

It is such a preparation for all teachers, for example like lent itself to having 

an experience in teaching. 
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c. A group discussion in teaching.

It is about discussing about the articles or books related to the teaching 

interest or sharing their teaching methodology. 

d. Observation approach.

It means that the way teacher evaluate their self-according to the perception 

of others teacher’s observation based on each skill that they have. 

e. Writing about teaching.

It means that the teacher may share or publish their knowledge about 

teaching in writing. 

f. Action research.

Teacher may have research in class to have such an awareness of the 

student’s condition and understanding in every lesson  

g. Project work.

Teacher may have such a chance to develop teacher in the class like subject 

matter, equipment and many more. 


