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CHAPTER I 

INTRODUCTION 

 

In this chapter, the researcher presents the basic reasons of conducting this 

research. This chapter is divided into several points. Those are the research 

background, the research problem, the research objective, the scope and limitation, 

the research significance, and definition of the key term. Following are the details. 

1.1 Research Background 

Professional is a term given to a person who is expert in his or her job by 

using their skills experience, and certain standard of quality. “Professionalism” is a 

term that refers to a mental attitude in the form of deep personal commitment of a 

profession to constantly realize and improve their professional quality, skills, and 

they have the degrees and certifications that serve as the foundation of this 

knowledge (Suyanto & Djihad, 2013). So that, a professional needs a certain skills 

and experience as the expertness of their job. 

There are some supported parts that can lead to successful education. Those 

are teachers, students, curriculum, facilities and infrastructure, and society. One of 

the components is teacher. Teacher has important roles in planning and 

implementing of teaching and learning, it is important that the teacher have a good 

quality (Mudri, 2010). Teachers take some responsibilities in solving the problems 

as it is their role. “The roles of a teacher are as a controller, organizer, assessor, 

facilitator, prompter, participant, resource, tutor, and observe” (Harmer, 2001:58). 
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Nowadays, Teacher forget about their function as a teacher. As a teacher, 

not only come to the class and talk as much as possible, but also how the teacher 

gives a stimulus or engages the students to learn the target language. A great teacher 

must be able to encourage the students to learn and create a comfortable learning 

situation (Harden and Crosby, 2000).  

There are twelve characteristics of professional teacher. Those are: 

preparation, positive attitudes, high expectations, creativity, fairness, personal 

touch, developing a sense of belonging, accepting mistakes, sense of humor, respect 

for students, forgiving attitude and compassion (Walker, 2008).  

The process of teaching and learning can be decided on how teachers make 

their division of responsibilities to make the class much better. A comfortable 

atmosphere in teaching and learning, not only needs a good interaction between 

student and teacher but also provides an appropriate methodology in teaching. In 

other words, a challenge for teachers are how the teachers and the materials have an 

opportunity to have their own atmosphere in the classroom (Singh and Richard, 

2006). Different style of teaching also affect to the learners, and the teachers also 

play different role in the classroom. Different teacher brings the different method 

and style of teaching. 

Teaching English proficiency has become a significant part of an English 

course that need to get attention seriously in the class. In Indonesia, English 

students always found difficulties in learning English. Students need a teacher who 

has a good quality in teaching English besides having a better atmosphere in the 

class. The law on lecturers and teachers has also explained that teachers must 

complete themselves with professional, pedagogic, personal, and social competences. 
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Kourieos and Evripidou (2013:1) stated that to increase student’s progress in 

learning English is definitely determined by the capability of teaching, how the 

teacher gives an awareness to make it happen. 

Many researches have been conducted to explain the student’s perception 

for English teacher in several countries. One of the studies discussing about 

student’s perception on characteristics of effective English teacher was conducted 

by Wastu (2014) in University of Muhammadiyah Surakarta. The result showed the 

difference perceptions between male and female students. Female students agreed 

more strongly than male students that an effective English teacher is someone who 

should understand spoken and write well. And male students agreed more strongly 

than female students that an effective English teacher is someone who should read 

English well and be up-to-date. Another similar study on this topic has been carried 

out by Rahmatul (2017) in Ar-Raniry State Islamic University, Banda Aceh. 

Rahmatul conducted that research with the aims to find out the students’ 

perceptions on English teachers talk and to know student’s expectation of English 

teacher talks. The population of that study is the second year students of senior high 

school. The result showed that the second year students of MAS Jeumala Amal 

preferred their teachers used L1 in English classroom when they explained material 

in English classroom.  

The last example is from Hesti Utami (2015) in State Islamic Institute 

(IAIN) Tulungagung. She discussed about teacher’s effort in developing their 

professionalism. The result showed that the selected teachers had some efforts in 

developing their professionalism. They meet standard of academic qualifications 

and competence of teacher. They applied those competencies in teaching English. 
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Furthermore, they made some literary in built their professionalis. It can be 

concluded that teachers always tried to become a good teacher and professional 

teacher. However, investigating student’s perception on professional teacher is still 

limited, especially in Indonesia. 

Based on the explanation above, the researcher is interested in conducting a 

research entitled “An Analysis of Student’s Perception of Professional Teacher at 

English Language Education Department (ELED) of University of Muhammadiyah 

Malang (UMM)”. This study intended to investigate students’ perception of 

professional teacher issue of English Department. 

 

1.2 Research Problem 

This study is designed to investigate student’s perception of professional 

teacher issue. The research problem in this study is about “What Practice of 

Professional Teacher Do Students Perceive?”. 

 

1.3 Research Objective 

This study discussed the issue of student’s perceptions toward an issue of 

professional teacher and this study is investigating student’s perception professional 

teacher. 
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1.4 Scope and Limitation 

The researcher wants to focus on investigating the student’s perceptions 

through professional teacher in teaching English. This research is limited on the 

fifth semester students of ELED at UMM. 

1.5 Research Significance 

This research gives some useful information for the author, the students, another 

researcher and all the readers about professional teacher. The result of this study is 

expected to :  

1. Give information for English teacher in order to have awareness on preparing the 

quality as professional teacher. This study is beneficial for all teachers to unclose 

the characteristic of a good teacher. Therefore, the teacher can develop their 

competency as professional teacher.  

2. English student, this study will also provide basic information for further study 

about professional teacher in teaching English, about professional teacher in 

teaching process. In addition, it is aimed to give an overview of students or 

perspective of professional teacher. 

3. For the next researcher, this research is expected to be reference for another 

researcher that wants to research the same topic and the same object. 

 

1.6 Definition of Key Terms  

In this research, the researcher provides the several key terms to avoid 

ambiguity about variables and technical terms that is used in this research, in this 

case the researcher provides the several definitions, they are presented below: 
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1. Professional teacher

This term actually describes about the person or people of the profession 

with the particular knowledge and skill that transfer knowledge to students. With 

the pattern of recruitment and guidance of good teachers, it will create professional 

and effective teachers. For the benefit of school, have teachers who professionally 

and effectively and the key of success for the teaching learning process ( Suyanto & 

Asep Djihad, 2013). 

2. Perception

Alex (2003 : 446) states that perception is a process of receiving, selecting, 

organizing, interpreting, evaluating, and giving reaction to stimuli of the senses or 

data. 


