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CHAPTER III 

RESEARCH METHOD 

 

This chapter is about the procedure used in conducting the research. It 

covers research design, research subject, data collection, and data analysis. 

 

3.1 Research Design 

According to Maxwell (2012:71), research design is the research’s plan 

of how to proceed and to gain an understanding of some group or some 

phenomenon in its natural setting. Furthermore, research design determines 

how the data should be analyzed. Ary et al (2010:22) argue that there were two 

types of research namely: qualitative and quantitative research. Qualitative 

research focuses on understanding social phenomena from perspective human 

participants in natural setting. Quantitative research uses objective 

measurement to gather numeric data. 

In this study, the researcher applied a mix method research because 

researcher tried to analyze the student’s problem and the student’s solution to 

the problem in learning English at SMKN 1 Simpang Empat by using numbers 

and describing it narratively.  

 

3.2 Research Subject 

Research subject is the subject whom the researcher purposed to 

investigate (Arikunto, 2006:145). In this study, the researcher focused on the 

student’s problem in learning English at SMKN 1 Simpang Empat. It focused 

on eleventh-grade of TKJ classes. The total population of TKJ classes in 
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eleventh-grade were 66 students. Consist of 33 students of TKJ XI.1 and 33 

students of TKJ XI.2. Hence, the researcher provided a questionnaire to 66 

students to find out the results of the research.  

 After that, the researcher take 10 students out of 66 the population as 

sample with the intention of make it easier, not wasting time, and considering 

the financial though to in. The reseacher could take a few number to meet the 

study’s need (Ary et al., 2010). Those 10 students were choosen to clarify and 

support the data. The researcher randomly selected 10 students in from two 

classes. Furthermore, to clarify and support the data, the researcher also 

interviews the English teacher.  

 

3.3 Data Collection 

3.3.1 Technique and Instruments 

The main purpose of the research instrument is to collect the data conducted 

by the researcher. There are many types of research instrument explain by the 

expert. According to Ary (2010) defines that there are some instruments used in 

qualitative research, and the most widely used qualitative research are interviews, 

document analysis, and observation (participant and non-participant). Research 

instrument is very important to gather the appropriate data of the study. In gathering 

the data, the writer used the following research instruments: 

 

3.3.1.1 Questionnaire 

Based on Ary et al (2010:648), questionnaire is an instrument in which 

respondents provide written responses to question. In this study the researcher 

used questionnaire because the researcher needs to get information about 
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student’s problem and to know how the student’s solution to cope with the 

problem. According to Arikunto (2002), there are two types of questionnaire: 

a. Open questionnaire allows the respondents to reveal their opinions their 

own words. 

b. Close questionnaire contains the questions and alternative answer that have 

provide by the researcher. 

In this study, the researcher used close questionnaire because the student 

should choose the answers that have been provide by researcher to get 

objective data. Therefore, the questionnaire was written in Bahasa to eliminate 

misunderstanding around the respondents. In this case the researcher has 15 of 

statements that must be answered by students (Appendix, 1). In this case the 

researcher used the questionnaire and Likert scale as the scale of measurement. 

The questionnaire was obtained from research that had been conducted 

by Kharis (2011). The researcher has modified the questionnaire because in her 

studies, she only focused on problems in speaking. While, in this present study 

focused entirely on the problems in English learning.   

In addition, this research also used Likert Scale as the scale of measurement. 

Based on Ary et al (2010:209), Likert Scale is one of the most widely used 

techniques to measure perception. Likert scale is a measurement scale consisting of 

statement about a topic and asking respond to respondents to indicate whether 

strongly agree-agree-disagree-strongly disagree. Each of the four categories has a 

numeric value in the form of 4, 3, 2, and 1 that represents the individual’s perception 

toward the topic. The researcher used questionnaire and Likert Scale to conduct the 

research in order to get valid data about the student’s problem and their strategies to 

cope the problem in learning English. 
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3.3.1.2 Interview  

Interview refers to a dialogue between interviewer and interviewee in 

order to get more data or information and to find out the problem of study 

(Arikunto, 2002:132). According to Merriam (2009:89), there are three types 

of interview: 

a. Structure interview is interviews in which all respondents are asked the 

same questions with the same wording and the same sequence. In this kind 

of interview, the interviewer gives some questions, and the alternative 

answers are given to the subject that has been determined by the researcher. 

b. Semi structured interview is non-standardized and are frequently used in 

qualitative analysis. The interview is not used to test a specific hypothesis. 

c. Unstructured interview refers to the interview is similar to a conversation expect 

that the interviewer and interviewee know that an interview is being conducted. 

In this study, interview was conducted as the second instrument to clarify 

or validate the data that has been obtained by questionnaire. The researcher 

used semi structured interview in which the interview process is non-

standardized and conducted as usual conversation, as well as the students and 

the teacher are the interviewee knows that the interview was conducted. In this 

process, the researcher will give a few questions (Appendix, 3).  The researcher 

will take 10 students out of 66 students. 

 

3.2.2 Data Collection’s Procedure 

Based on the research instruments, there are some procedures to 

complete this study. Those procedures are: 
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a. Constructing the questionnaire that contains the information about the 

student’s problem 

b. Distributing the questionnaire to 66 students of eleventh grade of TKJ class 

at SMKN 1 Simpang Empat 

c. Allocating the time of distributing the questionnaire for about 20 minutes 

d. Selecting the 10 students of 66 students in eleventh grade of TKJ class at 

SMKN 1 Simpang Empat from the questionnaire which have been answered 

e. Doing interview on the 10 students at SMKN 1 Simpang Empat to get 

additional information and more valid data 

f. Doing interview the English teacher 

g. Writing the answer on the interview 

 

3.4 Data Analysis 

There are some steps applied by the researcher in analyzing the data, they 

are:  

1. Classifying the data of questionnaire based on the student’s problem and 

student’s cope with the problem 

2. classified the student’s answer sheet of the questionnaire list into group that 

has the same answer by interpreting and verifying the data with formula:  

P=   
 

 
 x 100  

P = the percentage of student  

F = the number of frequency of the respondent’s answers  

N = total number of the respondents  
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3.  The researcher clarified the data related to the student’s problem and the 

ways to solve the problem.  

4. The researcher draws the conclusion based on the result data that has been 

analyzed descriptively.  

In conclusion, in this research the researcher used interview and close 

questionnaire to collect the data. Moreover, the researcher will do some steps 

to know what the student’s problem and the student’s cope with the problem in 

learning English by using those instruments especially at SMKN 1 Simpang 

Empat in Eleventh grade of TKJ classes. 

 

 

 

 

 

 

 

 

 


