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CHAPTER I 

INTRODUCTION 

In this chapter, the researcher presents basic research of conducting this 

research. A chapter is divided into reserach background, the research problem, the 

research objective, the scope and limitation, the reserach significance, and definition 

of key term.  

1.1 Background of the Study 

There are four important skills in English, they are speaking, listening, 

reading, and writing. Particularly, among the other skills in learning English the 

most important skill is speaking. In this global era, the use and the importance of 

speaking English are undoubted. English is conceded as a bridge into a better 

education and business opportunities (Ahmad, 2006). The main objective of 

learning a foreign language is being able to speak and understand the language for 

communication.  

Based on the four skills in English, speaking is an essential skill since it is an 

indicator of language learners mastery in target language. Speaking is considered as 

one of difficult skills to be learnt. In accordance with Young (1990), speaking in the 

target language is stated as the most anxiety producing experience by learners. 

Student might feel uncomfortable in speaking foreign language. In speaking 

English, students must think the structure of the language. In addition, they 

sometimes feel anxious when they should speak a foreign language. Anxiety is the 

feeling when someone thinks that something unpleasant is going to happen in the 

future (Lidbetter, 2012). By that statement, it can be assumed that anxiety is more 

like someone’s own perception about unnecessary condition that is going to happen. 
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Furthhemore, anxiety is extremely normal for everyone because it is not an illness 

that someone either has or does not (Baty, 2005). 

Most of student might get difficult when they face speaking subject because 

they have lack of vocabulary or they become anxiety to share their idea in English. 

However, for some students become so frequent, or so forceful, when speaking 

anxiety arises. Anxiety comes in many different forms such as panic attacks, 

phobia, social anxiety, and situations in which we feel vulnerable. Anxiety of 

speaking performance can also be encompassing our thoughts, feelings and actions, 

and may be related directly to anxiety at given moment. 

This research is greatly related between anxiety and speaking performance. 

Hadziosmanovic (2012) claims that speaking anxiety is the difficulty to speak in 

front of the group, which is difficult to involve, such as preparing a speech, doing 

oral presentation, and answering questions among others. Those difficulties are 

frequently happened in many students of English as Foreign Language (EFL). In 

this case, anxiety might influence their speaking performance. Especially when they 

are doing presentation in front of the class. Due to feeling nervous and worried, they 

prefer to keep not talkative. It is supported by Pribadi (2014) that 1st-year students 

of English Language Education Department (ELED) at University of 

Muhammadiyah Malang (UMM) experience trait anxiety and state anxiety. Most of 

them are reported to have an anxiety caused by lack of communication skill and fear 

of negative evaluation. It justifies that the students have a predisposition to be 

highly anxious in their class.   

Numerous of researchs have been conducted to know students anxiety toward 

speaking performance on university levels in several countries. One of the studies 
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was conducted by Kartini(2010) which studied the factors made the English 

students feel anxious in learning English at UMM. The result showed that the 

factors were related to the usage of a foreign language, the classroom procedures, 

and the students had traumatic previous experiences. Another research was 

conducted by Yahya (2013). He surveyed the speaking anxiety among students’ 

speech communication courses at Arab-American University of Jenin (AAUJ). He 

found three domains that usually affected students’ performances are tes anxiety 

factors, communication anxiety factors, and fear of negative feedback. He 

conducted that the fear of negative feedback received the highest mean (2.93), 

followed by communication anxiety (2.80), and test anxiety received the lowest 

mean (2.68).  

Based on the overview above, investigating the anxiety of Thai students who 

learn in Indonesia is still limited. In accordance with this situation, the researcher 

offers a motion of  the anxiety of Thai students in speaking class at ELED of UMM. 

1.2 Research Problem 

Based on the background of the study above, the research questions are 

formulated below : 

1. What is the anxiety faced by Thailand students in speaking class at ELED of 

UMM ? 

2. What are the factors of the anxiety faced by Thailand students in speaking 

class at ELED of UMM ? 

1.3 Research Objective 

Based on the research problems above, the objective of the study is stated as 

follows : 
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1. To know the anxiety faced by Thailand students in speaking class at ELED of 

UMM. 

2. To know the factors of anxiety faced by Thailand students in speaking class at 

ELED of UMM. 

1.4 Scope and Limitation 

In this study, to have straight and unbiased study, the scope of this study is 

focused on students anxiety and speaking performance. In this case, the study 

focuses on investigating Thai students of ELED student at UMM. Meanwhile, the 

limitation of this research is students anxiety in speaking skill for 6
th

 semester 

students of Thai students at ELED of UMM. 

1.5 Research Significance 

This research gives some useful information for the author, the students, 

another researcher and all the readers about anxiety. The result of this study is 

expected to :  

1. For the students, the result of this study is expected to make the students 

understand how to solve their anxiety, especially in learning speaking by their 

own ways. 

2. For the teachers, the result of this study is expected to give more details 

information to all teachers concerning the kinds and factors that cause their 

students’ anxiety in order to make anxiety problems are easier to be 

alleviated, especially in learning english speaking. Therefore, the teacher can 

find appropriate techniques, strategies, methods, and approach to solve the 

student’s anxiety. 
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3. For the next researcher, this research is expected to be reference for another 

researcher that wants to research the same topic and the same object.  

1.6 Definition of the Key Term  

In this research, the researcher provides the several key terms to avoid 

misunderstanding about variables and technical terms that used in this research. 

1. Anxiety is unpleasant feeling that some bad things are going to happen  in the 

future such as apprehensive, uncertain, and nervous (Lidbetter, 2012). In this 

study, anxiety especially in learning speaking means uncomfortable feeling 

which interrupts the students to be more apprehensive, uncertain, and nervous 

to speak up in front of the class. 

2. Speaking requires cognitive skills in order to formulative words into sentence. 

Based on the four skills in English, speaking is an essential skill to since it is an 

indicator that language learners master the target language. 

 


