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CHAPTER III 

RESEARCH METHOD 

In this chapter, the researcher explores the research method in finding some 

required information. It obtains with research design, research subject, research 

instrument, data collection, and data analysis. 

3.1 Research Design 

 In this research, the descriptive qualitative research design was used to 

describe the analysis on communication strategies used by Intermediate level 

students at BIPA to solve their speaking problems in learning foreign language. 

According to Ary et al (2006), qualitative research design is a set of plans used to 

comprehend an existing or phenomenon by focusing on the total pictures rather than 

breaking it down into variables. The goal is holistic picture and depth of 

understanding, rather than numeric data analysis.  

3.2  Research Subject 

 The subject of this study was seven students of intermediate level at BIPA 

which are consist of four males and three females. The researcher choose them as 

the subject of this research because based on the previous interview with teacher, it 

is known that some students have some problems in learning speaking especially 

Bahasa Indonesia 
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3.3  Research Instruments 

 The instrument to collect the data were observation and questionnaires. The 

observation used to know the answer of the first research problem. Meanwhile, the 

questionnaires used to know the most communication strategy that students used to 

solve their speaking problem in learning foreign language. 

3.3.1 Observation 

 Observation is a kind of data collection through observing something and 

writing about phenomenon being observed. According to Ary (2010:431) stated that 

observation is the basic for collecting the data in qualitative research and it is more 

than “hanging out”. Therefore, the result of qualitative observation refers to 

complete description of the setting to understand the complex interactions happened 

in the classroom. In other explanation, Ary divided observation into participant 

observation and non-participant observation. In participant observation, the 

observer actively participates and becomes as insider in the event being observed. 

In contrast, in non-participant observation, the observer is not directly involved in 

the situation to observe. In other word, the observer does not affect the object or 

subject of observation (2010:432). 

 In this research, the researcher conducts a non-participant observation 

because he observed without participating or taking any active part in the class. The 

fieldnotes used as instruments to gain data’s which emphasized the information 

related to speaking problems faced by intermediate BIPA student. The fieldnotes 

was applied to identify the detail information about speaking problem. Furthermore, 

this study was conducted at BIPA of University Muhammadiyah Malang and the 
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researcher do the observation twice on 16th and 23th in May 2018. The result of the 

observation process above explained about the speaking problem faced by 

intermediate BIPA students in learning foreign language. The observation 

fieldnotes guide as follows: 

 

Observation Fieldnotes 

Observation Fieldnotes  

Setting  

Observer  

Role of Observer  

Time  

Length of Observation  

Description of Object 

 

    Adapted from Creswell, Jhon W. (2012:216) 

3.3.2  Questionnaire 

 Questionnaire was a number of written questions used to get information from 

respondents about their experiences individually. As stated by Best (1981:167), a 

questionnaire is used when factual information is desired from participants. In this 

research, the questionnaire was used to gain information about the most 

communication strategies used by intermediate BIPA students.  

The researcher used close-ended questionnaire, it is kind of questionnaire 

that provides for making a yes or no, a short response, or checking an item from a 
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list of suggested responses. Furthermore, the questionnaire consist of 25 questions 

were divided into two classifications: 

The first, the questionnaire number one to six was adapted from Lamanepa 

(2017) that referred to speaking problems. The second, the questionnaire number 

seven to twenty-five were about communication strategies. In addition, the 

questionnaire was written in English consider English more familiar than Bahasa 

Indonesia for the BIPA student. 

3.4 Data Collection 

 The procedure to collect the data was the way to get data collection. The 

researcher used the following steps to collect the data, such as: 

1. The researcher observed class activities and fieldnoting the observation, in 

order to know the speaking problems that faced by intermediate BIPA 

students. 

2. The researcher composed a number of questions in form of questionnaire 

that relates to speaking problems and communication strategies used by 

intermediate BIPA students to solve their speaking problems. 

3.5  Data Analysis 

 The researcher used the following steps to analyse the data, such as: 

1. Identify the data got from both of the instruments by reading the 

observation fieldnotes and questionnaire. 

2. Analyzing the data from the observation field notes and questionnaire result 

3. Drawing the conclusion from both of the instruments than concluded the 

result of observation field notes and questionnaire.  


