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     CHAPTER II 

REVIEW OF RELATED LITERATURE 

 In this chapter, the researcher discusses some terms related to the theoretical 

description and theoretical framework of the study. It includes communication 

strategies in speaking, the speaking problems faced by students in learning foreign 

language, and strategies to overcome speaking problem in learning foreign 

language. 

2.1 Communication Strategies in Speaking 

 Speaking is one important skill in language learning. Foreign language 

students sometimes faced certain speaking problems while they speak in second 

language because of their lack in vocabulary, grammar, fluency, linguistic 

knowledge of target language they have to hand over the conversation with their 

interlocutors. Communication strategy seen as the way to help  the students in 

charge the gap in order to make their communication run well  

2.1.1 Communication Definition 

 Communication is very important since it will bring success to human social 

life. The process of communication which includes at least two persons also will 

help people to express their idea. The communication is actually coming  from the 

thinking process of the idea in the brain. After that, the idea is sent into speaking 

devices in order to produce idea in mind. Chambers (2009) defines 

communications as the imparting or interchanging of thoughts, opinions, or 

information by speech, writing, or signs. Dimbleby states that connection is 
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created by communication, some communication might be effective if both 

interlocutors understood the exact information or idea they are discussing (2001). 

According to Luhmann (1995), communication is a tantamount process of 

selecting idea which exists in mind. The speaker have to choose the idea before is 

being sent. It could be concluded from those definitions above that 

communication means exchanging of thought between a speaker and a listener 

through verbal and non verbal.  Meanwhile, meaning, information, proposition, 

thoughts, ideas, beliefs, attitudes, emotions are sources of communication. 

2.1.2 Communication Strategy 

 Second language students may experience kind of correspondence issues in 

utilizing second language, so they may need to build up extra communication 

strategy to solve them. According to Nakatani (2006) communication strategies 

can be divided in two types: Achievement or compensatory strategies where a 

student tries different solutions in order to achieve working communication, and 

reduction or avoidance strategies where a student gives up when the first attempt 

on communication fails, the former strategy being more successful for the student. 

As stated by Williams (2006), communication strategies are the method 

for achieving objectives in communicating when interlocutors encounter an issue 

in communication, like unable to comprehend what is being talked 

communication strategies assist students to compensate any insuffiencies they 

may have in grammatical ability and particularly, vocabulary. 
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As supported by Mariani, communication strategy encourage risk-taking 

and individual initiative besides, communication strategy likewise give learners 

the feeling that they can intensify their control over language use, play an active 

role, settle on a few choices and become more in charge for what they say and 

how they say it (2010:44). 

 From those definition above, we can sum up that communication strategies 

as strategy which facilitate the foreign students to overcome gaps and temporary 

difficulties during speaking activity. 

2.2  The Common Speaking Problems Faced by Students In Learning 

 Foreign  Language  

 According to Ur, (2009:121), there are a few issues confronted by the 

students in speaking problems. The issues incorporate understudy inhibition, 

nothing to say, the low of uneven participation, and the mother tongue use. 

2.2.1 Inhibiton 

 Inhibition is a crucial psychological problem for the students. This problem 

appears because of the students themselves. It is related to internal factors such as 

the students worried about the responden of their friends or unfimiliar people 

when they are speaking. They are worried about making mistakes and fearful 

criticism and they are ashamed of the other students’ attention toward themselves. 

Littlewood (2007) expressed that a language classroom can also create inhibitions 

and apprehension for the students. 
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2.2.2 Nothing to Say 

 Nothing to say is the learners complain that the can not remember anything 

to say and they do not  have motivation to express themselves. According to  

Rivers (1968), who thinks that the learners often have nothing to say probably 

because their teachers had selected a topic is appropiate for them or they do have 

enough information about it. Baker and Westrup (2003) also supports the above 

idea and stated that it is very dificult for learners to answer when their teachers 

ask them to tell things in a foreign language because they have little opinions 

about what to say, which vocabulary to apply, or how to use grammar accurately. 

2.2.3 Low or Uneven Participation 

 Low or uneven participation is a condition where not all of the students  

want to show up their ideas or do not have a chance to do that. They only become  

the listener in the speaking activities without participating in speaking.  There are 

some reasons for the students not to speak  or to be timid in expressing their ideas,  

they are peer pressure, lack of motivation and lack of support, press their own 

identity and to relate with the people around them (Skeffington, 2004) 

2.2.4 Mother Tongue Use 

  Particularly common in less diciplined or less motivated classes, learners 

find it easier or more natural to express themselves in their native language. 

According to Hosni (2012:23), mother tongue in learning speaking used by the 
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students to avoid mistakes and miss understanding when they speak in foreign 

language. 

2.3 The communication Strategies to Overcome Speaking Problem in 

Learning Foreign Language. 

 The most important theory about communication strategies which the writer 

will take as the main theory is from Nakatani (2006: 155), a definition of 

communication strategy for coping with speaking problems presented as follows: 

2.3.1 Social Affective Strategies  

 This strategy focuses to how the learners controlling their own anxiety in 

speaking process, encourage them to use foreign language to risk making mistakes 

as behave socially in such way to give a good impression and avoid silence during 

interaction.  

2.3.2 Fluency Oriented Strategies  

 This strategy was related to fluency of communication, the way student 

gives attention to the rhythm, intonation, pronunciation, and charity of their 

speech to improve the listener’s comprehension.  

2.3.3 Negotiation for Meaning Strategies 

 This strategy was related to students attempt to negotiate with their 

interlocutor and how the speaker and interlocutor maintain their interaction in 

order to avoid communication breakdown by repeating the speech or giving the 

example of terms until they can understand each other. 
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2.3.4 Accuracy Oriented Strategies  

 This strategy was concerned with a desire to speak language accurately. The 

students give attention to forms of their speech and seek grammatical accuracy by 

self-correcting when they notice their mistakes. 

2.3.5 Message Reduction and Alteration Strategies 

  This strategy was involved avoiding a communication breakdown by 

reducing an original message, simplifying utterances, or using similar expressions 

that can be confidently used.  

2.3.6 Non-Verbal Strategies 

This strategy focuses on the body language used by students to deliver 

their message and helping the listener be able to guess the intended meaning by 

using eye contact, gestures, or facial expression.  

2.3.7 Message Abandonment Strategies  

 This strategy was related with message abandonment by students in 

communication. When the students faced difficulties executing their original 

verbal plan, they tend to give up their attempt to communicate leave their message 

unfinished or seek help from others to continue the conversation. 

2.3.8 Attempt to Think Strategies  

This strategy was involved of students thinking as much as possible in the 

foreign language during actual communication. The importance of these strategies 

is that oral communication usually requires a quick response to interlocutors.  
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The researcher considers Nakatani as the main theory because his categories of 

communication strategies are the most suitable for this study. The writer uses 

these theories and related studies in process of analyzing the data as guidelines to 

analyze communication strategies to overcome speaking problem in order to 

answer the statement of the problem. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


