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CHAPTER I 

INTRODUCTION 

 This chapter deals with research background, research problems, research 

objectives, research significance, problem limitation and definition of key terms. 

Each section is presented as follows: 

1.1 Research Background 

 Foreign language  is a language which is not the native language of large 

numbers of people in a particular country of region, is not used as a medium of 

instruction in schools and is not widely used as a medium of communication in 

government, media, and others (Richards and Schmidt, 2002: 206). In addition, 

they are not taught as school subjects for the purpose of communicating with 

foreigners or for reading printed materials in the language. A study of another 

language allows the individual to communicate effectively, creatively, and to 

participate in real life situations through the language of the authentic culture . 

 Communication is the imparting or interchanging of thoughts, opinions, or      

information by speech, writing, or signs (Chambers, 2009). According to 

Dimbleby (2001:5), communication is something which makes connections, 

which is lead to an effective communication it is occurs only if the receiver 

understands the exact information or idea that the sender intends to deliver. The 

ability to communicate effectively in foreign language is essential for foreign 

learners as they learn to function and communicate in an unfamiliar culture and 

language. However, foreign language learners often face difficulties in learning 
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new languages. It also occures to BIPA (Bahasa Indonesia for foreign speakers) 

students learning foreign language as their target languge. 

 According to Dr. Arif Budi Wurianto, M.Si , BIPA is a language center to 

study foreign language (Bahasa Indonesia) for foreign students. Furthermore, in 

University of Muhammadiyah Malang, BIPA is a non degree program because it 

only provides learning services or Bahasa Indonesia courses for foreign students. 

 Following the previous interview with one of the BIPA teachers of 

University of Muhammadiyah Malang, most teachers said that BIPA student’s 

problems come up in element of speaking regarding fluency, vocabulary and 

pronounciation. Moreover, minimal exposure to target language and less contact 

with native speakers result in  difficulties to improve speaking in target language. 

In order to solve the speaking problems, students might use certain kind of 

strategy to help them in solving speaking problems. 

 Fulcher (2003: 31), states that learners use strategies when they wish to 

express themselves but they have problems because they lack the knowledge of 

the language (grammar or vocabulary) to communicate. The learner tries to 

overcome this lack of knowledge by finding ways around the problems. As stated 

by Bailey (2005: 19), sometimes when learners are speak in foreign language 

while they do not have the appropiate syllable or the grammatical structures to 

state it. They use strategies to count on their adversity in expressing theirs thought 

to get the required importance. Dornyei (1995: 56) states that when speakers are 

confronted with some troubles on speaking, they used communication strategy as 
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systematic technique to express his or her meaning. It can be through utilizing 

circumlocution, fillers, code switching and others. 

In other word, communication strategy can help students to have the capacity to 

communicate when they confronted speaking issues. Some of BIPA students 

applies negotiation for meaning, message abandonment, and non-verbal strategies 

as theirs communication strategies to solve speaking problems in learning foreign 

language. 

 Based on the fact above, the researcher is interested in doing analysis on 

communication strategies used by intermediate BIPA students in solving their 

speaking problems in learning foreign language. This analysis is conducted at 

BIPA of University of Muhammadiyah Malang for intermediate students. Several 

considerations to select BIPA’s first, it is a formal language learning education 

introducing foreign language to speakers of other language. Furthermore, BIPA 

provides comprehensive introduction to the culture where language origins. 

Lastly, BIPA environment supports foreign learner so that students may directly 

interact with native language speaker. 

1.2 Research Problems 

In accordance with the research background, the researcher formulates the 

statement of problems as follows: 

1. What are the speaking problems faced by intermediate BIPA students in 

learning a foreign language? 
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2. What kinds of communication strategies used by intermediate BIPA students 

to solve the speaking problems in learning a foreign language? 

1.3 Research Objectives 

Based on the research problems above, this research intends to: 

1. Analyze the speaking problems faced by Intermediate BIPA students in 

learning a foreign language 

2. Describe the communication strategies used by the intermediate BIPA 

students to solve the speaking problem in learning a foreign language 

1.4 Research Significances 

The result of this study will be useful for BIPA teachers of University of 

Muhammadiyah Malang. It will give more information about speaking problems 

in learning a foreign language and the strategies which can be used to deal with 

the problems. In addition, this research will be useful for University of 

Muhammadiyah Malang to create the good teachers in teaching Bahasa Indonesia. 

Furthermore, for the next researcher it can be used as reference for conducting 

further research. 

1.5 Scope and Limitation 

The scope of this research is an analysis on communication strategies 

which is applied by the intermediate level students at BIPA. This researcher limits 

on seven intermediate level student at BIPA at University of Muhammadiyah 

Malang. 
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1.6 Definition of Key Terms 

To avoid misinterpretation, it is necessary to explain the definition of key 

terms bellow: 

1. Communication strategies is a systematic technique employed by a speaker to 

express his or her meaning when faced with some difficulties (Dornyei, 

1995:56). 

2. BIPA (Indonesian Language for Foreign Speakers) is a program to study 

Bahasa Indonesia, arts, and cultures for foreign student (Bipa administrator, 

2017) Retrieved Jun 7,2018, from http://Bipa.umm.ac.id// 

3. Speaking problems are the difficulties faced by the students in expressing their 

ideas orally (Skeffington, 2004). 

4. Intermediate students refer to a person who has the knowledge or skill of 

someone who is more advanced than a beginner but not yet an expert  

(Meriam-Webster 1982) Retrieved 7 June 2018, from https://www.merriam-

webster.com/dictionary/intermediate 
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