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CHAPTER III 

RESEARCH METHOD 
 

 This chapter discusses research design, research participants, research 

instrument, data collection, and data analysis in order to answer the research 

question.  

3.1 Research Design 
 

Research design summarizes on how the research will be conducted 

(Nayak & Singh, 2015). They also stated that the research design explains the 

inclusive plan for collecting data to find the purpose of the study. Therefore, 

deciding research design is a crucial factor to meet with the goal of the research 

study.  

Since this study investigated the teacher’s perception on students’ listening 

ability, the research design of this study was qualitative research. Fraenkel, 

Wallen, & Hyun (2012) confirmed that qualitative research highlights on 

describing specific situation or activity. Then, according to Denzin (2003, p. 5), 

“Qualitative research studies things in the natural setting, attempt to make sense 

of, or to interpret, phenomena in terms of the meanings people bring”. Hence, this 

study can be best described by qualitative research because it can provide a detail 

understanding about the teacher’s perception.  

This research used descriptive qualitative research in order to gain more 

description about the teacher’s perception. According to Loeb et al (2017), 

descriptive research describes phenomena as they exist. It also asserted that 
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descriptive research may focus on the people opinion toward particular problems 

such as: attitude, prohibiton, and so on.  

3.2 Research Participant 
 

Research participant is someone who give information about the research 

study (Walliman, 2011). The purposive participant selection for this research was 

employed. The participant was an English teacher who taught listening in the 12
th

 

grade in SMA Panjura Malang. Moreover, the participant was an English teacher 

who had been teaching English for twenty two years. She was also responsible 

with all the 12
th
 grade English classes in SMA Panjura Malang. Then, the teacher 

also taught listening.  

3.3 Data Collection 

3.3.1 Research Technique and Instrument 
 

Fraenkel et al (2012) found that instrument is a way to collect the data in 

doing a research. Then, this study used interview as the instrument.  

As stated by Mason (2002, p. 62) “Interview is the interactional exchange 

of dialogue”. This means that when we choose interview as our instrument to 

collect the research data, we need to talk actively, to listen, and to analyze the 

information that given by the interviewee. Nayak & Singh (2015) divided 

interview into three types. They are structured interview, semi structured 

interview, and unstructured interview. Structured interview is conducted with a 

fixed format of question and answer. This type of interview is suitable to collect 

large data because the questions are similar and well-arranged. In semi structured 

interview, the research already organized the question and let the interviewee 

explains the answers.  It facilitates the interviewees to build up their idea about 
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the issue that being asked by interviewer. The last, unstructured interview is 

spontaneous. The researcher depends on the interviewee’s though about the issue 

that being discuss. 

In this study, the researcher used a semi structured interview in collecting 

data about the teacher’s perceptions about students listening ability as the 

researcher wanted the teacher to speak generously but still on the context of 

research question. The interview was conducted in Bahasa Indonesia in order to 

make teacher free in generating her ideas about the research study. The interview 

was organized for one hour (see Appendix 2for the interview questions). 

3.3.2 Procedure of Data Collection 
 

Data collection in this study means the process for gaining data using the 

research instruments. The data of this study was collected by using these 

following procedures: 

1. The researcher asked permission to the teacher for conducting the interview in 

SMA Panjura Malang. The interview was held after the researcher got the 

permission from her.   

2. As the researcher mentioned above, the researcher used semi-structured 

interview in collecting the data.  

3. The interview took one hour. The interview was fully recorded. 

3.4 Data Analysis 
 

According to Flick (2013), data analysis becomes the vital step in 

research, especially qualitative research. It occurs because data analysis in 

quallitative research needs interpretation and classification to obtain the 
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information which becomes the core of the qualitative research. Then, the data 

were analyzed as followed: 

1. Transcribing the record of interview into written forms.

2. Reducing unrelated information from the interview.

3. Describing the data to gain the meaningful information.




