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CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

This chapter discusses some theories related to the study. The theories that 

stated in this chapter are the definition of perception, the definition of listening 

ability, how to measure listening ability, and how to measure perception. 

2.1 The Definition of Perception  
 

 Perception is simply identified as an individual thought to see the world. 

Since it comes from the individual’s, their tought will determine their assumption. 

This statement is supported by Friedman (2012). He imparts that perspective is 

the first place by which information put in people thought. It means that how 

people perceive the world is determined by their perspectives. Then, Robbins & 

Judge (2013) also stated that perspective is the individual process to accomplish 

and interpret their sense in order to give meaning to their environment. They 

converse that people behavior will depend on their perception in seeing the 

reality. Thus, what people have in their mind determines their perception.  

 Gordon & Campbell (2012) utter that perspective works on some 

situations, practices, or objects. They also state that perspective associates with 

the assumptions of human performance. Gordon’s definition is supported by 

Hendayana (2014). He defines perspective as a core of cognitive component. It 

contains of one belief about the appropriate attitude. When the trust has been 

established, it becomes the basis of one knowledge about what can be expected 

from a particular object. Furthermore, Wainfan (2010, p. 23) presents several 

descriptions about perception. They are “what individuals think is important; 
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mental models of how the world works, and individuals’ view about how the 

future will unfold”. Then, Weintraub et al (2016) stated that perspective is an 

image of subjective meaning and interpretation. It indicates that perspective 

depends on the individual ability to perceive others.  

2.2 The Definition of Listening Ability 
 

Many experts had described the definition about listening ability. One of 

them is Buck (2001). He identifies listening ability as the ability to deal with 

spoken language in a real time; to comprehend the linguistic information in the 

text; to make clear conclusion based on content in the passage. Then, Young 

(2012) adds that listening ability depends on understanding vocabulary and 

grammar. Hamouda (2013) links listening ability with the language acquitition. 

He expresses that listening ability is the main factor in achieving language 

acquisition because it becomes important factor in receiving language input. 

 Another experts which have research in listening enlarge the definition 

about listening ability. Acccording to Gilakjani & Ahmadi (2011) add that 

listening ability is the combination of students’ intensive and extensive listening. 

Intensive listening provides basic listening skill. Moreover, extensive listening 

supports the intensive listening. Hence, they believe that listening ability is the 

basis focus of teaching because it influences on students’ communicative 

competence. The statement encourages by Kondrateva et al (2016). They revealed 

that listening ability is the ability to listen and understand the meaning of oral 

communications (spoken words, phrases, or sentences). This means that listening 

ability deals with obtaining and understanding message by speaker.  
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2.3 How to Measure Listening Ability 
 

 According to Richards & Burns (2012, p. 136), these following are several 

ways to assess listening: 

1. Asses students’ listening ability at different stages during the course 

The listening assessment cannot happen only in the end of the course. The 

teachers should consider that assessment is a vital process on planning and 

developing the course. It becomes the teachers’ method to know the progress 

of their students and identify the next material. Then, teachers should assess 

their students in the three different stages, such as: 1) at the begining of class, 

this kind of assessment is purposed to know students’ difficulties in listening, 

2) during the class, this assessment is intended to know if there is an effect in 

dissimilar teaching activity, 3) at the end of the class, this assessment is 

beneficial to know the improvement of students in listening class.  

2. Asses an appropriate range of skills 

The listening assessment should adjust with different skills of listener. This 

distinction is based on the need of listeners.For example:1) the former listener 

will learn about understanding attitudes, following casual, and dealing out 

with personal recount, 2) the latter listener will learn about the characterize of 

main and supporting details. Therefore, teachers should arrange the 

assessment based on the listening course.  

3. Asses listening in meaningful contexts 

The listening assessment should be arranged based on the real-world situation. 

It happens because the change intention on testing language teaching in recent 

years. The language testing tend to test language as communication than 
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testing language with focus on grammar and sentence organization. This also 

influences on testing listening. Then, the teacher should organize the listening 

assessment which can be applied in outside classroom.  

4. Make use of self-assessment 

This kind of assessment makes students to assess their own improvement in 

listening. This can be beneficial as a self-reflection in students’ learning. 

Students can be more independent and motivate in learning listening. They 

also can determine what solution to solve their problem in learning listening.  

2.4 How to Measure Perception 
 

 According to Robbins & Judge (2013), these following are several ways to 

measure perception:  

1. Attribution theory 

This theory is aimed to develop an explanation about the ways in perceiving 

others. It describes that the observation of human behavior is connected with 

the internal and external factors. That internal and external factor is 

determined with distinctiveness, consensus, and consistency.  Distinctiveness 

deals with person’s constancy in different situations. Then, consensus is the 

way of how people face similar condition. Thus, consistency relates with the 

individual same responds in across time.Fatemi & Asghari (2012) add that 

attribution theory is the people attempt to recognize, evaluate and act on 

certain social event.  According to Eberly et al  (2011)attribution  theory tend 

to happen  in  important, different, unexpected, and destructive events. 
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2. The alternative ways in perceiving others 

Perceiving and interpreting people is hard. Thus, these following techniques 

are created to ease that problem: 

a. Selective perception 

It means that people selectively interpret what they see on their interests, 

background, experience, and attitudes. Thus, it will make people 

constantly select what they think good in their mind and ignore what they 

think not good (Liu & Johnson, 2011) 

b. Hallo effect  

The general intuition of an individual based on particular characteristic. 

For example: intelligence, sociability or appearance. This reaction also 

works when we judge people by their first impression. If they give positive 

first impression, we tend to generalize positive to their next impression 

(Grcic, 2008) 

c. Contrast effect 

The evaluation of the characteristics of a person influenced by 

comparisons with other newly admitted people who rank higher or lower.  

Bhargava & Fisman (2014, p. 1) also state that “contrast effect is a bias 

where a decision-maker per-ceives information in contrast to what 

preceded it”. The important judgement that may influenced by this 

evaluation such as:  employee hiring, the evaluation of investments, etc.  

d. Projection  

The characterization of one personal to another. Lord (2014) adds that 

projection is an act of conceiving certain situation. Furthermore, Kane 
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(2010) states that projection is the auotomatic act of attributing individual 

emotion to other people or group. Then, Schul & Vinokur (2008) state that 

projection can occur when somebody has close relation.  

e. Stereotype

Perceiving someone based on one’s perception of the group in which the

person belongs. Brink & Nel (2015, p. 2) also argue that “stereotypes are a

clear representation of all members belonging to a specific group”.

Stereotype has negative effect because it does not distinguish the

differences in a group. Thus, it can create false perception and bad attitude

to people (Beeghly, 2015)

In conclusion, perspective which depends on subjective intepretation is a crucial 

factor in teaching activity.  Teacher’s perspective can affect on students’ ability on 

their study. 




