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CHAPTER III 

RESEARCH METHODOLOGY 

In this chapter, the researcher presents the procedures used in conducting the 

research. The topics will be discussed are research design, research subject, data 

collection, research technique and instrument, procedure of data collection and data 

analysis. 

3.1 Research Design 

       Research design is used by researchers as their plan to study a problem. 

According to Ary (2010), research design is the researcher’s plan of how to manage 

to obtain an understanding of some groups in its context. Methodology is important to 

apply the research to be more effective. Therefore, there are two types of research 

design, namely qualitative, quantitative research. 

Qualitative research is a kind of research methods for collecting information in a 

variety of ways, such as an interview, observations and etc. (Ary, 2010). This method 

aimed to explore both individual and group phenomena related to social problems. 

Quantitative research is an approach for experimenting objective of testing the 

relationship among variables, so that numbered data can be analyzed using statistical 

procedure (Creswell, 2014). This method aimed to test numerical as a data for 

analysis. 

In this research, the researcher used descriptive qualitative research because the 

researcher explored the culture shock faced by foreign students of BIPA in University 
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of Brawijaya and the way how to cope the problem dealing with culture shock. 

Therefore, the researcher considered that this method is to be the most suitable 

method for the research subject. According to Ary et al, (2006) descriptive qualitative 

research is designed to get the real data in the form of words rather than numbers, and 

to understand the phenomenon and procedure. Therefore, qualitative research is 

related to understanding some aspects of social life which generate words or picture 

rather than numerical order as a data for analysis. 

3.2 Research Subject 

       In this research, the researcher took eleven foreign students from various 

countries such as one from Vietnam, one from Timor Leste, two from India, one from 

Sudan, one from South Korea, one from Madagascar, one from Tajikistan, two from 

Thailand, and one from Ukraine. Those subjects are taken from BIPA (Bahasa 

Indonesia untuk Penutur Asing) that is located in University of Brawijaya.  

The researcher chose foreign students of BIPA in University of Brawijaya in 

2017/2018 academic year as the subject. They have been living in Indonesia for 9 

months. It is expected to get the data about the culture shock faced by them and how 

they cope their problem dealing with culture shock. Therefore, the subject is a person 

that is being discussed, including all the related to the study. According to Mc. Millan 

(2012), research subject is an individual who participates in an exploratory study 

from whom data is gathered. 
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3.3 Data Collection 

The researcher collected the data about what are culture shocks faced by foreign 

students and how they cope their problem dealing with culture shock in University of 

Brawijaya. In this research, the source data is from eleven foreign students of BIPA 

in University of Brawijaya in 2017/2018 academic year. The researcher collected the 

data through distributing questionnaire. 

3.3.1 Research Technique and Instruments 

      The techniques used for collecting the data are questionnaire. The primary 

instrument is the research himself. Based on Ary (2010), in qualitative studies, the 

human examiner is the primary instruments for the gathering and investigating of 

data. Moreover, the researcher collected the data through a distributing questionnaire 

to foreign students  

3.3.1.1 Questionnaire 

 In this research, the researcher mainly used the questionnaire as the 

instrument in which respondents provided written a response to the question. 

According to Annum (2015), Questionnaire is a methodically arrange form or 

documents with a set of questions intending expected to inspire reactions from 

respondents or research informants for the purpose of collecting data. There are two 

types of the questionnaire; they are structured and unstructured questionnaires.  
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a. Structured questionnaires. 

Structured questionnaires (closed question) are a closed form of the questionnaire, 

represented in short form, requiring the respondents to provide ‘yes'  or ‘no' response. 

Questions that required yes or no answers are termed as dichotomous questions. It 

may be multiple choice options which the respondent selects the answer closer to 

their own opinion.  

b. Unstructured questionnaires. 

Unstructured questionnaires (open question) are also termed as an open-ended of 

questionnaire calls for a free response in the respondent's own words. The respondent 

frames the answer to answer the question relevant in the questionnaire. It also 

becomes questions which give the respondent a chance to express his or her opinions 

from a set of opinions. 

In this research, the researcher implemented an open-ended questionnaire because 

the questionnaire can open the foreign student’s opinion.  According to Ary, open-

ended questionnaires are used when there are a great number of possible answers or 

when the researcher cannot predict all the possible answers (2010). Moreover, the 

questionnaire was written in English, but foreign students allow a free response in 

answering the questionnaire by using English or Indonesia in order to provide the 

relevant answers. 
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3.3.2 Procedure of Data Collection 

The following steps show the procedures of data collection: 

1. Conducting the survey to foreign students of BIPA in University of Brawijaya 

2. Distributing questionnaires which are related to the problem of the research. 

3. Collecting the questionnaire after foreign students answered it.  

4. Drawing conclusions. 

3.4 Data Analysis 

There are several steps to analyze the data. There are as follows. 

1. Reading and reviewing the data that had been collected 

2. Identifying the data based on the culture shock faced by foreign students. 

3. Analyzing the data about culture shock faced by foreign students and their 

ways to cope culture shock. 

4. Concluding the result of the data analysis. 

 


