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     CHAPTER I 

INTRODUCTION 

. In this chapter, the researcher presents research background, research 

problem, research objectives, research significance, scope and limitation and 

definition of key terms.  

1.1 Research Background 

In the global era, the development of science and environment always 

progress every day. This situation makes people move to another country for some 

reasons such as studying, living, working and running a business. Every country in 

this world has their own culture. Every culture differs from one to another. According 

to Spencer and Franklin (2008), culture is an aggregate of fundamental assumptions 

and values, orientation to life, beliefs, guidelines, methods that are shared by a group 

of people, and that affect each member’s behaviour and his/her understanding of the 

meaning of other people’s behavior. The differences of the culture in a foreign people 

may be visible and may cause big oppurtunity when people enter into a new culture.  

Nowadays, culture shock can open to anybody. It happens to foreign students 

that they do not know the habits that exist in a new country. They will get 

unaccustomed feelings when they are away from home and enter into dissimilar 

culture. This situation is called culture shock. According to Shi and Wang (as cited in 

Samovar, 2013), culture shock means physical reactions, depression, irritation, 

aggression regarding to the new culture and all these reactions would clearly interrupt 
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intercultural communication. Therefore, culture shock is a feeling of confusion that is 

experienced when someone enter into a new culture that is greatly different from his 

own. 

So far, the study about culture shock is really important because of the 

globalization. People who want to go overseas for some reasons, including education, 

working, business, and even for vacation must be ready and have enough awareness 

about the situation of their new environment. Learning about the host country as 

much as possible is a good preparation. According to Ferraro (2002), it is very 

difficult to avoid the situation of culture shock entirely. 

In the previous study, Waederamae, W. (2016) in her research entitled “Cross-

Cultural Adaptation of Thai Student who are Studying in Malang” found that Thai 

Students who study in Indonesia experienced culture shock on social manners, public 

transportation, traffic, food and weather. On the other hand, Irawan, A. (2016) 

conducted a research about A study on culture shock faced by students of University 

of Muhammadiyah Malang during studying abroad. He found that students of 

University of Muhammadiyah Malang got the issues with the change of health and 

emotional problems, food, lifestyle, social manner and climate change. 

The differences between this research and the previous research are the 

subjects of the study are more various. The subjects of previous study were limited to 

Thai students who are studying in Malang. So, the researcher chose foreign students 
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from some countries as the subject of the research. Normally, foreign students are 

concerned about how to adjust in a new social and academic environment. 

Poedjiastutie (2009) states that foreign students have culture shock experiences in 

educational life and social life. They will feel anxious with the physical environment 

and psychological adjustment in social life if they cannot deal with culture shock. 

Based on the previous explanation, the researcher conducts a study entitled “A Study 

on Culture Shock Faced by Foreign Students of BIPA in University of Brawijaya.”   

1.2 Research Problem  

Based on the background of the research, the researcher would present the 

statement of the problem as follows: 

1. What are the culture shocks faced by foreign students of BIPA in University of 

Brawijaya in academic year 2017-2018?  

2. How do the foreign students of BIPA in University of Brawijaya cope the 

problems dealing with culture shocks?  

1.3 Research Objectives 

This research aims to answer the statement of problem that has been stated. 

Those aims are:  

1. To know the culture shocks faced by foreign students of BIPA in University of 

Brawijaya.  
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2. To know the way of foreign students of BIPA in University of Brawijaya cope 

their problem dealing with culture shocks. 

1.4 Research Significance 

1.4.1 Students  

  The researcher expected the result of this study will be beneficial 

contributions to the students in facing culture shock when they are in a new country.  

1.4.2 Future Researchers  

The study can be used as the source knowledge for a future research which is in 

the same field that is related to this study. Moreover, for a future research, it is 

recommended to conduct a research more about culture shock, for example the effect 

of cultural adaptation, adaptation strategies of culture shock, and symptoms of culture 

shock experience by foreign students. It will give contributions to the Cross Cultural 

Understanding. 

1.5 Scope and Limitation 

 The scope of this study is culture shock faced by foreign students of BIPA 

(Bahasa Indonesia Untuk Penutur Asing) in 2017/2018 academic year in University 

of Brawijaya. The limitation of this research is taking eleven foreign students of 

BIPA in 2017/2018 academic year in University of Brawijaya. Furthermore BIPA in 

University of Brawijaya officially opened last year, in 2017. There are many various 
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countries that joined BIPA. They come from Asia and one country from Europe. One 

from Vietnam, one from Timor Leste, two from India, one from Sudan, one from 

South Korea, one from Madagascar, one from Tajikistan, two from Thailand, and one 

from Ukraine. They will live in Indonesia for one year, so they will get more 

experience about Indonesian culture. The researcher will focus on foreign students in 

some aspects of culture shock, such as problems in social life, religious life, personal 

emotion and language.    

 1.6 Definition of Key Terms  

1. Culture is mean by tribe, ethnicity, sex, age, sexual orientation, physical ability and 

most importantly shared about the history (Elizur at el, 2008). 

2. Culture shock is a change of phenomenological experienced by the community 

since they find themselves incompetent to use known and recognizable social 

references to understand some aspects in a new culture (Milstein, 2005). 

4. Foreign students are students who study in educational institution in other 

countries. In this research, foreign students are foreign students of BIPA (Bahasa 

Indonesia untuk Penutur Asing) who study in University of Brawijaya. They come 

from some countries such as South Korea, Timor Leste, Madagascar, Vietnam, 

Tajikistan, India, Thailand, Sudan, and Ukraine. They joined BIPA in University of 

Brawijaya. BIPA is a scholarship of Darmasiswa Program to foreign students to study 

in Indonesia for one year.  Darmasiswa program is a non-degree scholarship program 
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offered by the Indonesian government to foreign students from countries which have 

diplomatic relations with Indonesia to study Bahasa Indonesia, handcrafts, literatures, 

musics and specialized subject to foreign students in different provinces in Indonesia. 
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