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CHAPTER II 

REVIEW OF RELATED LITERATURE 

 Chapter II contains review of literature and theories underpinning the 

research. The researcher comprises some sections as follows: language learning, 

foreign language learning, English as Foreign Language (EFL), English learning 

problem, diversity of classroom. 

 

2.1. Language Learning  

 Language is a vehicle for human to reach effective communication and 

interaction. Language could also provide creativity of individual to have a role in 

society. By learning language, individual could understand each other characteristic 

and culture. Based on Sugirin (2009), language is part of culture. This means, 

language could shape a culture. Language shapes how a culture generates an idea and 

how they learn about an idea. When the members of culture learn about different 

language, they automatically learn about another design for living. For example, 

English language has tenses in its grammar that indicate different time period. When 

we would like to express some event in the past, we would use some words that 

indicate the past. When we say, “she was ready.” The word “was” give meaning to 

the statement that happens in the past. This proves that language shapes people’s 

thought. In other case, Indonesian language is a different from English language. 

Bahasa Indonesia has no tense. Indonesia does not need to consider the time period in 
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language product. For example, “saya  makan nasi” In this state, there is no sign that 

shows when it is happened. This also proves that language shapes how people think. 

 

2.2. English as Foreign language (EFL) 

Moeller & Catalano (2015) explain that foreign language learning is activity 

that involve repeating or imitating new information. This means, we learn about 

language that we do not know before. This condition is same as a baby that learn their 

parent’s language for the first time. They would repeat or imitate every word from 

their parents.  

 In school, we could say that repeating and imitating as drilling method in 

teaching. Teacher may use this method in order to enhance student’s vocabulary or 

pronunciation ability. For example, teacher asks students to repeat every english word 

from them and understand the meaning. While teachers say the word, they usually 

repeat the word’s syllables to make students understand how to spell the word in 

proper way. 

According to Gebhard (in Santoso, 2010) EFL can be defined as the study of 

English by people who live in places in which English is not used as a means of first 

language communication. This shows that, EFL is thought in a country that does not 

use English language as main language. For example. Chinese learner learns English 

in china which is not English speaking country. This may lead EFL student to start 

their learning from the basic material. They would learn about English vocabulary 

and understand the meaning of those words. They also learn the syllable of every 
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word. They would learn how to pronunce the word and make an proper way to say 

the word. These basic material are needed to lead EFL student to the next material 

such as make a good phrase, sentence or paragraph 

 In school, students are taught that English is an international language. It 

provides bigger chance to get a job or continuing study to a higher level. 

Furthermore, people learn English in order to visit or live in English speaking 

coutries. This proves that EFL learners are those who learn English as a requirement. 

 

2.3. English Learning Problem 

 According to Sockalingam & Schmidt (2011) problem refers to the 

instructional materials presented to students to trigger their learning processes. This 

indicate that problem is a materials related to the course given by teacher to the 

students for their practice. The problem may drawn in a text or some pictures with 

some cases in it to be solved by the student. 

 Ghania (2012) English learning problem could identified in two point, which 

are internal and external factor. Those were decided based on the factors that 

influence student’s achievement in learning English. Ghania (2012) also describe 

some explanationss about those factor which are :  
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2.3.1. Internal Factor 

This factor is coming from the inside of the learner. There are some factors 

such as : 

2.3.1.1 Intelligence 

 Intelligence is fixed at birth. It could consider the achievement in English 

learning. If the students are smart, they will succeed in second language or foreign 

language learning. 

2.3.1.2 Perception  

Perception is a very complex mental process and at the same time it is of a 

great help to the individual to interact with his external world. Furthermore, 

perception is someone’s view of something to decide what reaction they would give. 

2.3.1.3 Self-Esteem 

Self-esteem is considered as an important affective element in the process of 

scholastic and educational achievement. In this context Brown (2007, P. 154) posits 

that: 

“Self-esteem is probably the most pervasive aspect of human behavior. It 

could easily be claimed that no successful cognitive or affective activity 

carried out without some degree of self-esteem, self-confidence, knowledge of 

yourself and self-efficacy belief in your own capacities to successfully 

perform that activity” 
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2.3.1.4 Learning Style 

As a matter of fact, personalities and styles have been given much importance 

in Psycholinguistics. While every individual solves problem or learns a set of 

perspective, each person prefers different leaning styles and techniques. Moreover, 

everyone can have a mixture of learning styles, but some people may find that they 

have dominant styles of learning with far or less use of other styles. 

 

2.3.2 External Factor 

This factor is coming from the outside of the learner. There are some factors 

such as : 

2.3.2.1. Motivation 

The reasons why students are learning English are different and very 

significant. Adult learners may consider learning English as hobby or a cultural 

pursuit or learn it for communication purposes but in the case of school or university 

systems. The students have other motives for learning English. 

2.3.2.2 Socio Culture Status 

It is obvious that the learner's attitude toward the language whether positive or 

negative has a direct impact on learning. In fact, if it is good, it will foster learning, 

whereas, if it is bad, it will hinder their learning and results in failure. Hence, the 

language learner should be aware of the historical background of that language, its 

culture, and its political economic and social status in his country as well as all over 

the world. 
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 2.4. Diversity of Classroom 

 Hofsted (in Hoosein, 2014) state that diversity of classroom is  a classroom 

that consists of many defferent background of each member. This statement indicates 

that the diversity of classroom contents of diversity of language, culture, learning 

style and behavior background in one class.  

 Today, since every student has the same chance to continue their study at 

different place out of their local education field, it leads to the increasing diversity of 

classroom. Those students who continue their in another place may face face some 

difficulties in their learning process. They would face cultural problem. They need to 

adapt the new culture and learning style at their new classroom. Witsel (2003) states 

that teaching or learning at diversity of classroom is not easy. Hoosein (2014) 

indicates that each member of the classroom should respect each other since they 

have different tradition, learning style and belief. They need to reach the same goal in 

the classroom for better learning. As teacher, they may also face some problem in 

diversity of classroom. For better teaching, they need to know each  student’s 

background in culture, belief and learning style. 

 Hoosein (2014) drawn that diversity of classroom is about allowing the 

different of each member whether teacher or student. Because since the learning 

process in multicultural classroom is not easy, accepting diversity in the classroom 

would be necessery. It would more easier for each other to find their difficulties in 

learning process. For example, students would easier to tell the teacher to expain 
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slowly because they do not familiar with fast conversation. Saban also state that 

important thing in diversity classroom is responsive teaching. This means teacher 

should consider every student’s needs. The teacher is also supposed to learn more 

about various culture in order to understant their student. 

University has a big chance to have more of multicultural classroom, 

especially for popular university. In university, it is not only student from some 

places in one country who learn in the same classroom but also there would be 

students from different country.  

Lan (2011) shows that Indonesia recognized as “multicultural” since there are 

consists of more than 1,000 ethnics and sub-ethnic groups. Moreover, Indonesia is a 

country that has many islands with variety of languange such as Sumatra, Jawa, 

Kalimantan. By this phenomenon, Indonesia could be identified as a multicultural 

country. This could affect the Indonesian learning process. There would be a bigger 

chance to find diversity classroom in Indonesia. 


