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CHAPTER I 

INTRODUCTION 

 This chapter discusses some topics in some points. Those points are about the 

background of study, research problems, purpose of study, significance of study, 

scope and limitation, and definition of key-term. 

 

1.1 Research Background 

In Indonesia, English language is learned as a foreign language (EFL) 

because the use of English language is not common in the daily conversation of 

Indonesian people. Indonesian people learn English from school. They learn English 

in a very beginning step. In other hand, countries that learn English as a second 

language (ESL) begin with knowledge of English that they have before. They have 

knowledge of English from their environtment. They learn English from their family 

and friend. They commonly use English language in their conversation. 

ESL and EFL have the same basic in English learning skill. Those skills are 

reading, listening, speaking and writing. Those skills are categorized in two kind of 

skills, which are input skill and output skill. Zhang (2009) states that in language 

learning, input is the language data which the learner is exposed to. The skills named 

as input skill are reading and listening. When people read, they see a word or 

sentence and convert them in ideas in our brain as the input. When people are 

listening, they hear a word or sentence as a voice and convert them into ideas. For 

output skill Zhang (2009) states that output is the language a learner produces. Those 
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skills are speaking and writing. When people speak , they convert their ideas into a 

word through voice or sound. When people write, they convert their ideas into a word 

or sentence into a written form.  

There are some Asia countries identified as EFL student such as Indonesia, 

China, Japan, Vietnam. As an EFL student from those countries, they basically learn 

English at the very beginning step in school. It indicates that they potentially have the 

same difficulties to learn English language. Moreover, culture is also one of the 

problems in learning English language for Asian student.  Thongsongsee (as cited in 

Yahya, 2012),  states that the ability to adapt with another culture especially for 

western culture could influence student achievement in English language. 

Related to culture, adapt with new environment is important for Asian 

student, especially in diversity of classroom. Soylu & Akkoyunlu (2009) argue that 

learning environtment could influence student’s achievment. By this statement, a 

classroom that consists of many different cultures of each member may lead different 

background style of learning. It may lead students to have difficulty in learning 

process. For example, a student who prefer to listen to their lecturer about the 

materials would have difficulty in learning when the materials are delivered by just a 

picture . This problem attempts to the student to be pasif and almost never participate 

in any classroom activities..  

In Indonesia, there are many cultures or ethnics such as Jawa, Sunda, Bali, 

Madura and Minang. Moreover, Indonesia also has many different local languages.  

This might lead Indonesia to have many different styles in  learning. Crose (2011) 
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points out that  university as educational field has grown number of multicultural 

students who continued their study. By this condition, Indonesia is supposed to have 

variety diversity of classroom especially in university. 

Allen, et al (in Hoosein ,2014) indicate that diversity of classroom is about 

accepting the different background culture, learning style, and capabilty of each other 

member in the classroom. By this definition, diversity of classroom could lead to 

respect each other and provide equal responsbilty and opportunity to the same goal in 

the classroom in spite of the diversity of each member.  

There are several researches related to diversity of classroom. One of the 

researchs was conducted by Hoosein (2014). The research discussed about the 

teacher’s problem in diversity of classroom.The research found that teacher should 

teach diversity of classroom students by considering student’s need. Furthermore, 

another research that conducted by Alsubaie (2015) discussed more about the 

problem in diversity of classroom. The research figured out that good teachers for 

diversity of classroom were those who learnt about student’s background, culture and 

experience. The research was not discussed more about student’s problem. 

Based on the previous researchs above, mostly discussed the problem of 

student in diversity of classroom in individual’s personality. They did not describe 

the problem that happen in specific subject. In this study, the discussion tries to figure 

out the problem in English learning for Indonesian students in English Language 

Education Department of UMM.  
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1.2. Research Problem 

1. What are the learning problems faced by students in diversity of classroom at 

English Laguage Education Department of UMM? 

2. What are the causes of the problems?   

 

1.3 Research Objectives 

1.  The objective of the research is to know the problems of students in diversity of 

classroom at English Language Education Department of UMM . 

2.  The research tries to figure out the cause of the problems. 

 

1.4 Research Significance 

The writer expects that this study could give contribution in order to enhance 

English learning process at English Language Education Department of UMM. The 

contribution is expected to help the lecturer of English Language Education 

Department of UMM to understand the Indonesian student’s difficulty in English 

learning process at diversity of classroom by adjusting their way of teaching. 

Moreover, the result of this research could help student prepare themself to avoid 

problem that they might be faced. However, this study could help next researcher as  

reference for their related study. 
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1.5 Scope and Limitation 

This study would describe the English learning problem faced by student in 

diversity of classroom. The study was about learning problem at eighth semester of E 

class student at English Language Education Department of UMM. 

1.6. Definition of Key Term 

Language learning is a conscious process, is the product of either formal learning 

situation or a self-study programme (Zaščerinska, 2010).    

Problem refers to the instructional materials presented to students to trigger 

their learning processes (Sockalingam & Schmidt, 2011) 

Diversity of classroom is a classroom that contents of students with different 

background. Each member of the classroom would has variety of language, culture 

and behavior (Hoosein, 2014). 


