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CHAPTER III

RESEARCH METHODOLOGY

This chapter explains the details of research methodology. It contains the

(1) research design, (2) research subject, (3) data collection and (4) data analysis.

3.1 Research Design

This research is a qualitative research. It presents the data with a content

analysis method or narrative. The qualitative research design is chosen by the

researcher because the current research aims to explain the difficulties and

strategies from the translators. Based on Flippo (2014), qualitative data are data that

emerge based on studying the participants’ responses and their works. The data are

often based on informal assessment including observations, interviews, and

samplings.

According to Creswell (2014), qualitative research has basic characteristics;

First, qualitative research has natural setting. Qualitative research design tends to

collect data in the field. This design does not bring participants into a contrived

situation. The information is obtained by talking directly to people and seeing them

behave and act. In this design, the researcher has natural setting to complete the

data.

Second, the qualitative research can gather the data through interviews,

observations, documents, and audiovisual information rather than rely on a single

data source. Third, qualitative research belongs to participants’ meanings. In the

entire qualitative research process, the researcher focuses on learning the meaning
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that the participants hold about the problem or issue, not the meaning that the

researchers bring to the research or that writers express in the literature.

In a nutshell, this qualitative research also belongs to the case study type of

qualitative. According to Ary (2010), a case study is a research study that focuses

only on a single unit, like one group, one organization, or one program. Therefore,

in this research, the researcher only focuses on a group of translator which is the

translator of Community Service Division of Language Center of UMM and

focuses on one natural case or issue which is the problems in translating abstract.

The researcher gathers the data through interview and document analysis.

Therefore, the researcher will know how the participants express their problems

naturally.

In conclusion, qualitative research design focuses on understanding social

phenomenon and providing verbal descriptions of situation. The researcher does

not have to adhere with the theory only, but the result by determining from the

results during the research. Qualitative design will produce various answers and

results because it is done by face-to-face interaction and natural situation.

3.2 Research Subject

Research subject refers to a person who participates in a research by being

a target of observation of the researcher. The subjects of this research are a group

of translators which consists of five members of Community Service of Language

Center of UMM. The criteria used in choosing a group of translators of Community

Service of Language are according to the academic background of the translators:

First, this translator group has been selected by this University through a formal
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test. Second, they already experienced as translators for two years. Therefore, their

translated results can be accounted for.

3.3 Data Collection

Data collection is the procedure of gathering data or information from the

research subjects. There are several steps to collect the data. They are:

3.3.1 Technique and Instrument

The research technique and instrument are conducted by the researcher to

get and complete the result. In this study, the researcher uses interview and

document analysis to gather the data.

3.3.1.1 Interview

In this study, the interview was conducted to get the data from the research

subjects about their opinions about the certain situation in their own words. This

technique used to help the researcher in understanding the experiences and

behaviors from translators in translating abstracts. The interview guide as an

instrument in this technique would consist of semi-structured interview questions.

The questions are already chosen and formulated may be modified during the

interview process. The questions around what the problems in translating abstracts

and the strategies used to face the problems.

3.3.1.2 Document Analysis

Qualitative research may use written documents to obtain the phenomenon

under the research. The document analysis can be written texts, videos, and records.

However, in this study, the researcher used written documents and record as the

instruments. The written documents were abstracts translation of the translator
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group. They would be the products of the translators. Whereas, the record will be a

proof of conversation between the researcher and the participants during the

interview process.

3.3.2 Procedures

Procedures for data collection are the steps followed by the researcher in

collecting the data. The steps below are used by the researcher to get the data from

the interviewee.

1. Preparing and composing the interview guide. The interview guide

consisted of nine questions related to the research problems. Besides,

these had already been validated by the two experts who are the lecturers

of ELED UMM.

2. Conducting the interview session with the translator members to get the

data related to the research problems.

3. Obtaining five abstracts from the translators.

3.4 Data Analysis

The data that had been collected was being analyzed to conclude what the

difficulties and strategies faced by translators in translating the abstract translation.

There are six steps in doing data analysis process in qualitative research as follow:

1. Transcribing the interview result.

2. Coding all of the data. In this section, the researcher organized the data by

using the highlighter and giving footnote in every category of problems that

already mentioned by the interviewee.
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3. Categorizing the data. In this step, the researcher generated the data into a

small category. After that, these categories became as the major findings in

this qualitative research. The example of data is as follows:

Table 1. The example of the table.
Problems

Major Problems Minor Problems

4. Interpreting the findings and making data triangulation. First, the researcher

focused on conveying the data. Second, there would be cross verification

between the transcript of the interview and the document of translation. The

triangulation data was needed to verify the data from both sources.


