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CHAPTER III 

RESEARCH METHOD 

This chapter provides the methods to apply in this study. It consists of research 

design, research subject, research instrument, data collection, and data analysis. 

3.1 Research Design 

Research design is used to arrange the data are being collected and analyze 

towards the study. According to Ary (2006), research design is the researcher’s 

plan to process to gain an understanding of some phenomena in its natural setting. 

In addition research design is aimed at discovering the problem of the study.  

Creswell (2012) divides research design into there types, namely: quantitative, 

qualitave, and mix methods. In quantitative research, the investigator identifies the 

research problem based on trend in the field or on the need to explain why something 

occurs. It means that the research problem can be answered best by a study in which the 

researcher seeks to establish the overall tendency of responses from individuals and to 

note how this tendency varies among people. 

Qualitative research is best suited to address a research problem in which a 

researcher does not know the variables and need to explore. A qualitative research 

study is needed to explore this phenomenon from the perspective of distance educations 

students. Mixed methods design is the combination of both forms of data provides a 

better understanding of a research problem than either quantitative or qualitative data by 

itself. Mixed methods designs are procedures for collecting, analyzing, and mixing both 

quantitative and qualitative data in a single study or in a multiphase series of studies.  
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According to the statement previously, in this study the researcher used 

descriptive qualitative research method which concerns to describe the language 

phenomena (code switching) used by English for Specific Purposes (ESP) lecturer 

in Bahasa Indonesia and Literature Department in University of Muhammadiyah 

Malang (UMM).  

 

3.2 Research Subject 

 Research subjects are the people or participants who have been selected to gain 

the data or information needed for research. Lawrence (2007) states that subject is asked 

to behave as if he or she were a particular person in a particular situation. The subject of 

this study were two ESP lecturers, teaching in Bahasa Indonesia and Literature 

Department at UMM. SW was a male lecturer who taught writing skill and using English 

as the medium of instruction in class. He was 24 years old and he had taught ESP since 

2016. The second lecturer was IR, she was female and also using English as the medium 

of instruction in a class. She taught speaking skill and she was taught ESP since 2018. 

 

3.3 Data Collection 

 Data collection described the technique, instrument, and procedure 

employed in this research. 

 

3.3.1 Technique and Instrument 

 In qualitative research, human investigator is as the primary instrument for 

gathering and analyzing the data. Ary (2010) states that the most common data 

collection technique used in qualitative research are interview, observation, and 
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document or artifact analysis. To collect the data, the researcher used document 

analysis and interview.  

 

3.3.1.1 Document Analysis  

 Document analysis are interpreted by the researcher to give voice and 

meaning around an assessment topic. Document analysis can be written and text 

or non-written text. Instant text book, journal, meeting minutes, announcements 

are known as written text or text-based artifact. For non-written text are 

photographs, audiotapes, video tapes, computer image, website and etc. The 

writer chose non-written text to gain the understanding phenomenon of code 

switching used by lecturers in ESP class. The lecturers talks were recorded during 

of teaching and learning process which was classified as audiotapes. The writer 

took one time for recording, and then the writer transcribed the record of ESP 

lecturers during in class. 

 

3.3.1.2 Interview 

 This method of collecting data is usually carried out in a structured way 

where output depends upon the ability of the interviewer to a large extent. 

Through interview, some questions are listed to gather the data from the subjects 

including their reason, ideas, feelings, in natural way. Ary (2010) also states that 

interview is one of the most widely used and basic methods for obtaining 

qualitative data. 

There are three main kinds of interview; structured interview, unstructured 

interview, and semi-structured interview. The structured interview is formal 
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interview because, the questions are asked in a set and the responses are recorded 

on a standardized schedule. The unstructured interview, the questions are adapted 

from the situation where the problem occurred. The interviewer freely modifies 

the sequence of questions, changes the wording and sometimes explains during 

the interaction. Semi-structured interview is where the questions have been 

already structured and sometimes possibly modified during the process.  

Considering to the types previously, in this study the researcher decided to 

apply semi-structured interview because the question are possibly modified based 

on the situation to further investigate particular matters. The interview guideline is 

presented in Appendix 1. 

 

3.4 Procedure 

 In this study, the writer focused on the code switching used by ESP lecturers in 

a Bahasa Indonesia and Literature. There were steps to collect the data such as: 

1. Recording the teachers talk from a meeting in the ESP class 

2. Transcribing teachers talk from a meeting in the ESP class 

3. Interviewing the ESP lecturers about factors of using code switching 

4. Transcribing the result of interview 

 

3.5 Data Analysis  

 Data collection is the process of evaluating data using analytical and 

logical reasoning to examine each component of the data provided. After 

collecting the data the researcher analyzed the data, there were steps in analyzing 

the data: 

http://www.businessdictionary.com/definition/process.html
http://www.businessdictionary.com/definition/data.html
http://www.businessdictionary.com/definition/user.html
http://www.businessdictionary.com/definition/logic.html
http://www.businessdictionary.com/definition/examine.html
http://www.businessdictionary.com/definition/component.html
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1. Select code switching occurrences and drawing the table to give name of 

types code switching 

2. Select the factors of using code switching based on interview record  

3. Drawing the conclusion  

 

 

 

 

 

 

 

 

 

  




