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Penelitian dilakukan di Toko Madu Nusantara Cabang Malang. Adapun 

tujuan dari  penelitian ini untuk menjelaskan Kecerdasan Emosional, Stres Kerja, 

Kinerja karyawan, dan mengetahui pengaruh Kecerdasan Emosional, Stres Kerja, 

terhadap Kinerja karyawan. Jenis riset yang dipakai yakni riset kuantitatif. 

Pengumpulan data dengan penyebaran angket dan wawancara. Jumlah Kuesioner 

yang tersebar sebanyak 35 responden. Teknik analisa data memakai analisa 

rentang skala, analisis regresi linier berganda. Pengujian hipotesis penelitian ini 

memakai pengujian parsial (uji-t) serta pengujian simultan (uji-F). Hasil riset 

berikut memaparkan bahwasanya Kecerdasan Emosional dalam kategori baik, 

Stres Kerja dalam kategori rendah, serta Kinerja Karyawan rata-rata dalam 

kategori tinggi. Kecerdasan Emosional berpengaruh signifikan terhadap kinerja 

karyawan, Stres Kerja berpengaruh tidak signifikan terhadap kinerja karyawan,  

serta Kecerdasan Emosional dan Stres Kerja secara simultan berpengaruh 

signifikan terhadap kinerja karyawan. Sehingga bisa dibuat simpulan bahwasanya 

kian baik Kecerdasan Emosional dan kian rendah Stres Kerja menjadikan tingkat 

Kinerja Karayawan semakin tinggi. 

Kata kunci: Kecerdasan Emosional, Stres Kerja, Kinerja Karyawan 
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THE INFLUENCE OF EMOTIONAL INTELLIGENCE AND WORK 
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Research conducted at shop Madu Nusantara Malang branch. The 

purpose of this study is to explain Emotional Intelligence, Job Stress, Employee 

Performance, and determine the effect of Emotional Intelligence, Job Stress, on 

Employee Performance. The type of research used is quantitative research. 

Collecting data by distributing questionnaires and interviews. The number of 

questionnaires distributed was 35 respondents. The data analysis technique uses a 

range of scale analysis, multiple linear regression analysis. Testing the research 

hypothesis using partial testing (t-test) and simultaneous testing (F-test). The 

following research results explain that Emotional Intelligence is in the good 

category, Job Stress is in the low category, and the average employee 

performance is in the high category. Emotional Intelligence has a significant 

effect on employee performance, Job Stress has no significant effect on employee 

performance,, and emotional intelligence and work stress simultaneously have a 

significant effect on employee performance. So that it can be concluded that the 

better the Emotional Intelligence and the lower the Work Stress, the higher the 

Employee Performance level. 

Keywords: Emotional Intelligence, Job Stress, Employee Performance 
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