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CHAPTER III 

RESEARCH METHOD 

 

 This chapter discusses about research design, research subject, instrument, 

data collection and also data analysis. 

3.1. Research Design  

 According to Marczyk, et. al. (2005: 37) state that many ways in which 

research is conducted to answer the question being asked. Research designs are 

the specific procedures involved in the research process: data collection, data 

analysis, and report writing (Creswell, 2014: 34). Thus, research design is a 

representation of the research implementation plan. It is used to provide the 

researcher answers the research problem efficiently.  

 According to Creswell (2014: 25), educational research is designing and 

writing in one of the two major tracks; namely qualitative research and 

quantitative research. Based on Creswell (2014: 29), in quantitative research, the 

researcher analyzes the data using mathematical procedures, called statistics. 

Besides, Ary, et. al. (2010: 22) state that quantitative research uses objective 

measurement to gather numeric data that are used to answer questions or test 

predetermined hypotheses. On the other hand, Ary, et. al. (2010: 22) also state that 

qualitative research is focus on understanding social phenomena from the 

perspective of the human participants in natural settings. In addition, Creswell 

(2010: 30) states that in qualitative research, a central phenomenon is the key 

concept, idea, or process studied. 
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 Based on those kinds of design, the researcher decided to use quantitative 

research as research design to conduct the research. It is because the researcher 

wants to investigate what is the obstacles and the most obstacles faced by the 

students in writing a research paper at University of Muhammadiyah Malang. 

According to Thesis Guide & Logbook Book University of Muhammadiyah 

Malang (2018: 7), quantitative research employs data that is numerical and is 

based on the statement that the numbers will describe a single reality. The 

researcher used quantitative research as a research design is because this case is 

about finding the most obstacles which through the calculation. 

3.2. Research Subject   

 According to Thesis Guide & Logbook Book University of Muhammadiyah 

Malang (2018: 6), research subject refers to persons who participate in a research 

by being target of observation by researcher. It becomes the important part of the 

study. It is because the subject or the participant helps the researcher to find out 

the answer of the research questions. The subject or the participant of this study is 

the students of English Language Education Department C Class in 2014 

academic year at University of Muhammadiyah Malang. In this class, there are 46 

students in total. Based on the preliminary observation that conducted by the 

researcher on 25 August 2018, there are 8 students from this class that have been 

finished their research paper and have been graduated. So, this research engaged 

38 students from the rest of those students who have not graduate yet as the 

subjects. 
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 Gay, et. al., (2011: 143) state that the number of research subject in 

qualitative research is depend on the data saturation. It is when the researcher gets 

the similar or even the same perspectives, responds and answers from the 

participants or research subjects. Besides of it, numbers of participants are 

influenced by the researcher time, the availability of participants and the 

participants interest (Gay, et. al., 2011). According to those statements, there is no 

rule to choose the participant and determine the number of the participant. In 

addition, the researcher chose 38 students from C class who are still trying to 

finish their research paper. It is because they have not graduated yet. 

3.3. Research Instrument 

 According to Thesis Guide & Logbook Book University of Muhammadiyah 

Malang (2018: 8), in quantitative research, the instruments used to collect the data 

are multiple choices or essay and non-test consists of observation sheet, 

questionnaires, interview, and so on. Based on those instruments, the researcher 

decided to use questionnaire and interview to collect the data for this research. 

However, Ary, et. al. (2010: 424) explain that in quantitative studies, the human 

investigator is the primary instrument to gather and analyze the data. In addition, 

the main or the primary instrument in this research is still the researcher 

her/himself. 

3.3.1. Questionnaire 

 According to Creswell (2014: 10), questionnaires are forms used to 

complete and return to the researcher by the participants in a study. Besides, a 

questionnaire is a written collection of self-report questions to be answered by a 
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selected group of research participants (Gay, et. al,. 2011: 388). Therefore, the 

researcher needs to implement the questionnaire in order to help her find out the 

obstacles faced by English Language Education Students in writing research paper 

and also to find out the most influencing obstacle of it. In this study, the 

researcher chose 38 students from C class who have not graduate yet to fill the 

questionnaire.  

 Gay, et. al,. (2011: 389) state that she decide whether the researcher wants 

respondents to put the names of participant in the questionnaires or whether the 

researcher will use a number to keep track of who has responded. According to 

that statement, the researcher did not ask 38 students which become the 

participants to put their names in the questionnaires. The researcher puts the 

number in each questionnaire and also make a note to match the names and 

numbers listed in the questionnaire before she distributes it. It is useful to help the 

researcher find out who has and has not filled out the questionnaires and also gets 

the valid result. The questionnaire can be seen in Appendix 1. 

3.3.2. Interview 

 Gay, et. al., (2011: 386) define that an interview is a purposeful interaction 

in which one person obtains information from another. In this research, the 

researcher chose 6 students who have been chosen the same obstacle in the 

questionnaire to be interviewed. According to Gay, et. al., (2011: 386), there are 

three types of interviews. The first is an unstructured interviews. It is little more 

than a casual conversation that allows the researcher to inquire into something that 

has presented itself as an opportunity to learn about something at the research 
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setting. The second type is a structured interviews. In this type, the researcher may 

also interview their research subject or research participants formally as part of 

the effort to collect the data. The third type is a semistructured interviews. It is 

combine both structured and unstructured approaches. 

 According to Creswell (2014: 218), the researchers should consider what 

form of interview was the best help they understand the central phenomenon and 

answer the questions in their study. In addition, Creswell also argued that there 

are a number of interview approach which ultimately depend on the accessibility 

or individuals, the cost, and the amount of time available. 

 Based on those explanation, the researcher decides to use the semistructured 

interviews for this research to collect the data after the researcher gets the result 

from the questionnaire. Ary, et. al., (2010: 438) state that the semistructured 

interview has the characteristics, in which the area of interest is chosen and 

questions are formulated but the interviewer may modify the format or questions 

during the interview process. Therefore, the researcher adds some questions out of 

the list to synchronize the understading about the phenomenon under study during 

the interview process. The list of interview sheets can be seen in the Appendix 3.  

3.4. Data Collection  

 The researcher takes the data from the result of the questionnaire and 

interview that procedures as follows to collect the data. 
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a. Taking 38 students of English language education department C Class in 

2014 academic year at University of Muhammadiyah Malang who does 

not graduated yet.   

b. Designing the questionnaire for 38 students. 

c. Distributing the questionnaire to the students to know the obstacles faced 

by English language education students in writing research paper. 

d. Choosing 6 students who have been chosen the same obstacle in the 

questionnaire to be interviewed. 

e. Interviewing the students to identify the most influencing obstacle faced 

by English language education students in writing research paper. 

3.5. Data Analysis   

 According to Ary, et. al,. (2010: 95), data analysis indicates how the 

researcher  will analyze the data to test the hypothesis and/or answer the research 

question. Analyzing quantitative research by describes the method, technique, and 

procedure employed to simplify, categorize, compare, and present the data that 

have been collected (Thesis Guide & Logbook Book University of 

Muhammadiyah Malang (2018: 8). 

a. Identifying 38 questionnaires about the obstacles faced by English 

language education students in writing research paper. The researcher 

identified the obstacles by the students which consist of internal factors 

and external factors.  

b. Discovering 6 obstacles faced by English language education students in 

writing a research paper from the result of the questionnaire. 
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c. Sighting the obstacles precentage of the result of the questionnaires. 

d. Interpreting 6 results of the data interview about the most influencing 

obstacle faced by English language education students in writing research 

paper. 

e. Discovering 1 obstacle by precentage the result. 

f. Finding the most influencing obstacle faced by English language education 

students in writing research paper from 6 results of the interview. 

 


