
 
 
 
 

CHAPTER III 
 

 

RESEARCH METHOD 

 

In this research, the researcher presents the procedures used in conducting 

the research. This chapter concerns about research design, research subject, data 

collection, and data analysis. 

 

3.1 Research Design 

 

The first step of the research before conducting the research is by deciding 

its design. According to Ary et.al (2010, p. 426), research design is the plan of 

researcher which relates to the way of him to get an understanding of some groups 

or some phenomena in its context. Research design is the method used in 

analyzing and collecting the data to solve the research problems. There are various 

types of research design to conduct the research. Those research designs are 

qualitative and quantitative research. Ary et, al (2010, p. 22) state that quantitative 

research uses objective measurement to gather numeric data that are used to 

answer questions or test predetermined hypotheses. In quantitative research, the 

data are gathered by observing people in highly controlled settings in which the 

researcher controls all the variables involved, with the aim of an experimentally 

testing specific hypothesis. Charles, C.M. states that quantitative data are analyzed 

mathematically and the results are expressed in statistical terminology (as cited in 

Latief, 2016, p. 80). 

 

Angrosino, M.V. (2007) states that qualitative research is a process of 

inquiry aimed at understanding human behavior by building complex, holistic 
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pictures of the social and cultural settings in which such behavior occurs (as cited 

in Latief, 2016, p.77). In qualitative research, the data will be collected in the form 

of words or picture rather than numbers. Ary et.al (2010, p. 22) state that 

qualitative research focuses on understanding social phenomena from the 

perspective of the human participants in natural settings. It means that qualitative 

research is analyzing words rather than numbers, and by reporting the detailed 

views of the people who have been studied. According to Best, J.W., Kahn, J.V 

(2006, p. 24), qualitative descriptive research uses non quantitative methods to 

describe what is. It uses systematic procedures to discover non quantifiable 

relationships between existing variables. 

 

In this research, the researcher used qualitative descriptive research, 

because it was intended to present data collection in descriptive form. The 

researcher wanted to know the problems in learning reading faced by second 

grade students at SMP 11 Malang and the solutions to solve the problems. 

 

3.2 Research Subject 

 

In this research, the subjects are second-grade students of SMPN 11 

Malang. There are 8 classes in the second grade of SMPN 11 Malang. The 

researcher used random sampling technique to take 3 students in each class as the 

sample. There are 24 students in total consisted of 12 male and 12 female. 
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3.3 Data Collection 

 

In gaining the data accurately, the researcher did the activities in collecting 

data. The steps are: 

 

1. Observing the teaching and learning process of English reading in class 

with observation checklist to collect the data. 

 
2. Interviewing the students. The researcher asked some questions to the 

students about the problems and their causes orally. 

 

3.3.1 Instrument 

 

The researcher gathered the data to answer the research problems. The 

researcher used instruments such as observation, interview, and field notes. 

 

Those instruments are explained as follows : 
 

 

a) Observation 

 

Observation is defined as a process of fieldwork by which people 

interacting in their natural settings are studied so that their behavior 

and words can be put into their proper context (Agrosino, M.V., 2007 

as cited in Latief, 2016, p. 79). It means that observation is a useful 

method to generate in-depth descriptions of organizations or events, to 

obtain the information that is otherwise inaccessible and to conduct 

research when other methods are deficient. 

 
According to Hatch (2002, 73), there are several observation levels 

started from participant observation to non-participant observation. In 

participant observation, the observer is fully involved in teaching 
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learning activity; the observer takes the role as teacher, teacher's 

assistant, or students' assistant. In non-participant observation, the 

observer just watches, and does not participate. In this research, the 

researcher used non-participant observation to collect the data, because 

the researcher just observed the problem in learning reading activities. 

 
b)  Interview 

 

Ary et.al (2010: 438) state that interview is one of the most widely 

used and basic methods for obtaining qualitative data. There are two 

types of interview namely, structured interview, and unstructured 

interviews. Structured interview is the interview that the questions and 

the alternative answers are given to the subjects that have been 

determined by the researcher. Unstructured interview is a 

conversational type of interview in which the questions arise from the 

situation (Ary et.al, 2010, p. 438). 

 
In this research, the researcher used structured interview to get the 

data. This instrument was used for collecting the data from the students 

by giving some oral questions to obtain the necessary information. In 

structured interviews, the nature of communication between 

researchers and students will be formal, where the researcher is 

required to understand each condition in taking appropriate actions and 

choices. According to Ary et.al (2010: 438), interviews are used to 

gather the data from people about opinions, beliefs, and feeling about 

the situation in their own words. The interview was written in Bahasa 
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Indonesia in order to make it understandable for the students in 

answering the questions. The interview was conducted to collect the 

data from the students who have had problems with learning reading. 

 
c) Field Notes 

 

Field notes are very helpful for gathering the data during the 

observation process. The researcher has used this instrument to record the 

activities during the teaching and learning process of learning reading in 

the classroom. Notes may supplement information from other sources, 

including documents and interviews, or they may comprise the main 

research data (Ary et.al, 2010, p. 435). 

 
In this research, the researcher used field notes to obtain 

information about the activity in the classroom. This method allows the 

researcher to write anything that occurred in the classroom. The purpose of 

this instrument is to make the researcher remember the fact and detailed 

information that happened during the observation. 

 

3.3.2 Procedure 

 

The researcher implemented the steps for collecting and analyzing the data 

as follows: 

 

1. Doing observation directly in the class 

 
2. Taking a note during observation 

 
3. Transcribing the observation result into written form 

 

4. Conducting interview to 24 students of second grade at SMPN 11 Malang 

by face to face to get information based on research problems. 
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5. Collecting the data that are obtained from observation and interview

6. Classifying the data into two groups: the students’ problem in learning

reading and the students’ solutions to solve their problems at second grade

of SMPN 11 Malang.

3.4 Data Analysis 

Descriptive analysis is used in this research, because it intends to identify 

and describe the problems faced by students. The data were collected, and 

analyzed. The steps are: 

1. The researcher identified the student's problems in learning reading and

the solution of the problems.

2. The data taken from the observation were analyzed and categorized by

using a checklist as presented descriptively.

3. The data from the interview, especially from the students were analyzed

from the student’s answer responses.

4. Drawing the conclusion about the problems faced by the students in

learning reading, and the causes of the problems after analyzing the data.

3.4.1 Data Validation 

To validate the data the researcher showed all of the findings to the 

classroom teacher before leaving the school then consulting with the researcher’s 

advisor one. 
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