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CHAPTER II 

REVIEW OF RELATED LITERATURE 

2.1 Language Teaching and Technology 

Language was the main communication tool in humans’ life to interact with 

others. Since the human being had been existed, a number of languages used for 

communication tool, although some of it is extinct and some others able to exist up 

to now (Yaman, 2015) such as English, Arabic and Chinese. Nowadays, people 

communicate by using more than one language because of their needs in 

communication. Further, in this world, each place has its own language even 

languages that people communicate with. In South Africa and India, for instance, 

there are several official languages and others local languages which used for 

communication (Yaman, 2015). Hence, language learning and teaching become 

very important to follow the enhancement of language and the use of it in 

communication.  

Language teaching has happened since long time ago with the beginning of the 

first language use. It was becoming a main core of the language enhancement 

widely. Since first until now, a lot of methods and media are applied in language 

teaching, in order to help teachers and learners in achieving language teaching goals 

(Kramsch, 2014). Further, in the late of 1980s and early of 1990s, the cognitive and 

sociolinguistic approaches is appeared in language teaching, leaded the use of 

technology (i.e., computer) in the classroom (Tarighat & Khodabakhsh, 2016). 

Recently, language teaching not only occurs inside classroom but also outside 
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classroom, with several innovations in language teaching. Hence, the language 

teaching keep on upgrade in its aspects which is accordance with the era and 

learners’ condition. Therefore, several methods and media in language teaching was 

utilized the advance of digital era, such as involving more technology devices (e.g., 

computer, mobile and internet) in it (Chun, Smith, & Kern, 2016; Salaberry, 

2001Sung, Chang, & Liu, 2016; Zamari, Adnan, Idris, & Yusof, 2012).    

The role of technology in language teaching is very important. Since the 

presence of technology in society, it helped them in doing a lot of things in their 

live, until it can be said that technology assisted society (Gonzalez-Acevedo, 2016). 

Furthermore, the use of technology in language teaching was facilitated the 

teaching itself. Computer Assisted Language Learning (CALL) for instance, is one 

of the roles of technology in language learning process (Gündüz, 2005; Parmaxi, 

Zaphiris, & Ioannou, 2016; Tarighat & Khodabakhsh, 2016). In addition, Afshari, 

Ghavifekr, Siraj, & Jing (2013) state that the use of technology creates a good 

environment for study, and motivates student to learn and  participate in classroom 

activities. Moreover, Lee (2000, as cited in Azar & Nasiri, 2014) argues that using 

computer in second language instruction can improve practice for students through 

experimental learning, motivate students to learn more, enhance student 

achievement, increase authentic material for study, encourage greater interaction 

between teachers and students and peers, emphasize individual needs, avoid from a 

single source of information and, enlarge global understanding. Finally, many 

researchers agreed that computer technology is the good and ideal tool to enhance 

students’ learning in English (Azar & Nasiri, 2014).  
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Computer technology is one of valuable instruments in language teaching. Over 

the past view decades, computer assisted language learning (CALL) has been 

widely used in language teaching and learning. According to Beatty (2003, as cited 

in Afshari et al., 2013; Oz et al., 2015) defines CALL as any process that requires 

learners to use computer in language learning to improve his or her language. In 

many research, CALL facilitates language learning and it encourages positive 

attitude (Grgurović, Chapelle, & Shelley, 2013; Oz et al., 2015) because it helps 

learners acquire the language. Further, Warschauer (1996, as cited in Afshari et al., 

2013) states that computer helps learners in acquiring English in three ways: 

computer as tutor (gives tutoring to learners), computer as stimulus (increase 

syntactic and analytic thinking of learners), and computer as tool (e.g., grammar 

checking, word processing, collaborative writing, and internet). In addition, 

Hashemi & Aziznezhad (2011) explain that there are two advantages of involving 

CALL in language teaching and learning according to Philips words, as follows: 

first, it offers a powerful self-access facility; it helps to generate autonomous 

learners or independent learners who will experience many things whatever they 

want, in learning language. Autonomous learners use computer to practice their 

language with the compatible software with the target language.  Other advantages 

of CALL is to give a new role to teaching materials. Generally, learners feel 

motivate in learning language with the innovative and attractive teaching materials 

way e.g., using computer. In addition, speaking and learning are skills that possibly 

facilitated by specific software that has been created for learning English (Gündüz, 

2005) but, it still based on drills. Gündüz (2005) believes that CALL helps the 
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language learning, but it still needed teachers to operate the systems and materials 

in it.  

With the advance of era, the trend of technology is changing time by the time, 

also in language learning. Computer technology that was popular at the time, used 

in language learning, nowadays, it replaced by mobile technology that simpler than 

computer and fill up the todays’ people needs. Also, the popularity of computer 

assisted language learning (CALL) is replaced by the next generation of technology 

that emphasizes on continuity and spontaneity (Tarighat & Khodabakhsh, 2016). 

Further, education field has given a great deal attention to the emergence of wireless 

technology and mobile-devices innovation that offer features of portability, social 

connectivity, context sensitivity, and individuality (Sung, Chang, & Yang, 2015). 

Sung et al. (2015) states that mobile devises make the learning process movable, 

real time, collaborative and seamless, and he defines in general the use of these 

devises as mobile learning.  Researchers defines mobile learning technique that 

applied in the language learning and teaching process as mobile assisted language 

learning (MALL) (Sung et al., 2015). Tarighat & Khodabakhsh (2016) defined 

MALL as new trend in language learning aid that uses portable devices (Sung et 

al., 2016) which leads the learners to access several learning programs in different 

context.  

Sung et al. (2015) that briefly describe the main features of MALL in language 

learning as below: 1. mobility and portability, enable language teaching or learning 

to happen anytime and anywhere while stimulate the needs to new teaching or 

learning style. 2. Social connectivity, allow users to share information, 
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collaborative, and communicate with others in group learning with ease, either 

synchronously or asynchronously that improve the quality of interaction during 

language learning. 3. Context sensitivity, offers the learners to collect the specific 

data of language learning across different setting, times and location. 4. 

Individuality, facilitates the learners’ language learning by using authentic 

materials that accordance with their needs, styles and interests. Also, it provides 

opportunities for monitoring and regulating learners’ learning process. In 

conclusion, MALL plays important role and facilitates learners to acquire English 

anytime and anywhere while offers great opportunities to maximize technology in 

language learning in this modern era with ease. 

2.2 Video Blog (Vlog)  

Vlog (video blog or video log) is one of attractive media innovations in this 

current digital era. This innovation was booming among digital geeks especially 

youth generation that interested on visual and audiovisual. Watkins & Wilkins, 

(2011) state that Vlog is a personal diary in form of video and audio that shared on 

online media. Recent study suggests to post the results of Vlog on the several media 

that connected with internet network such as YouTube, Dropbox, Whatsapp, email, 

and Facebook or others (Anil, 2016a). In addition, nowadays generation is 

inseparable with those media and the internet network, and it becomes their needs 

in this era. Furthermore, Vlog is purposed to express someone opinion or 

information to the others, personally or socially (Anil, 2016a; DeWitt, Naimie, & 

Siraj, 2013; Smith & Maté, 2010).   
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Vlog is different from the previous personal diary that is Blog. Vlog is personal 

diary based on video and audiovisual. Meanwhile, Blog (combination of web log ) 

is writing based diary or personal journals that shared on internet media or web 

page widely (Watkins & Wilkins, 2011). Further, it is used for sharing information, 

opinions, writing stories, and other writing products, shared on Word press and 

Blogger as its platform (DeWitt et al., 2013). In addition, Blog was used in language 

learning many years ago before the presence of Vlog in language learning to help 

learners acquire the target language and share information in form of writing among 

them with ease (DeWitt et al., 2013; İlter, 2015). In contrast, Vlog is shared on the 

media that support with the video format, such as YouTube, Whatsapp, Instagram, 

and others (Combe & Codreanu, 2016a). Furthermore, the popularity of Vlog is 

realized by many people, while some of them utilize it for something profitable 

such as products promotion, tutorials, and also involve it into language learning 

process (Yaman, 2015). Finally, Vlog offers features that help learners in acquiring 

language outside classroom especially in speaking skill and strengthen their 

confidence when speaking (Anil, 2016b; Hung, 2011). 

In this recent decade, education field is combining Vlog in the learning and 

teaching process especially in language learning. The use of Vlog in language 

learning process in addition to help learners acquire the target language, also to 

overcome recent issue around nowadays generation that is technology geek (Anil, 

2016b; Hung, 2011). This method is used to attract their attention in language 

learning by maximizing the advantages of technology in this era. Moreover, Hung 

(2011) suggests that involving Vlog in language learning process has several 
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benefits such as giving a visual representation, relief from time constrains, self-

evaluation, professional development, wider audiences, peer learning, and technical 

capability. Further, Combe & Codreanu (2016a) point out that Vlog has potential 

for supporting informal language learning and intercultural exchanges. In addition, 

Vlog is new multimedia and multimodal interaction for informal language 

practicing and learning that offers opportunities for speaking skill, digital literacy 

skills, multilingual peer learning, opinion conflict and intercultural skills (Combe 

& Codreanu, 2016a). Anil (2016b) states that using Vlog in language learning will 

enhance learners’ speaking skill and increase their confidence in speaking activity. 

The results of her study shows that learners enjoy and find it comfortable when 

using Vlog for communication. The finding of study reveals significant different in 

the level of attitude before and after the use of Vlog. On one hand, positive attitude 

toward Vlog in language learning is showed by some youngster respondents, 

because they can enjoy it. On the other hand, some other learners feel that traditional 

method was effective and familiar with them. In conclusion, it is clear that the 

difference between learners’ attitude toward Vlog is because age factor (Anil, 

2016b).   

Vlog has important role in improving learners speaking skill. It is trial and error 

method, where the learners learn from their error with the help of facilitators (e.g., 

teachers, and viewers).  Watkins & Wilkins (2011) analyzes three times Vlog to 

obtain improvement data of Vlogger, and the results show that it helps them 

practicing their speaking in front of camera and building their confidence.  

Moreover, the result of Vlog that is posted on online media like YouTube can make 
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learners learn a lot of things from the feedbacks, comments, and viewers’ 

suggestion and motivate them to correct and improve the contents of their Vlog. In 

conclusion, combining Vlog in language learning is one of the best ways to facilitate 

learners to improve their speaking skill and build their confidence to speak up while 

exploring digital experiences in this technology era.       

2.3 Learning Speaking 

English speaking skill is inseparable from second language acquisition (SLA). 

It is because learning speaking of second language includes in SLA field. Miao 

(2015) defines SLA as an academic discipline that investigates how other language 

after the first language (L1) is acquired and it is a process of understanding speaking 

and writing others language fluently. Further, the context of learning speaking in 

SLA is not always in the formal setting, indeed the word ‘acquisition’ in SLA is 

leaning to natural setting that can happen anytime and anywhere. Miao (2015), 

Krashen (1978), state that SLA is a process of acquiring other language with little 

or no formal training or learning. This statement supports the process of language 

acquisition (speaking) that happen outside classroom, with various activities that 

accordance with to date generation, in order to engage them in it. In this recent 

decade, learning speaking utilizes the advance of technology that emphasize 

continuity and spontaneity to help learners acquire the target language (TL) with 

positive attitude and facilitates them as technology geek to keep learning language 

(Tarighat & Khodabakhsh, 2016). In addition, the role of technology is especially 

significant for SLA where learners can practice their language (speaking) anywhere 

and anytime inside or outside classroom, in formal or informal setting (Salaberry, 
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1997) with portable and sophisticated devices that provides a lot of advantages in it 

(Miao, 2015).  

There are several methods to acquire second language especially in speaking 

skill. Basically, every learners has their own way to acquire the L2, some people 

suggest to begin learning L2 with the passion activity such listening to the music, 

watching movies, and so on.  Graham & Post (2018), suggest to imitate the native 

L2 speakers in their L2 acquisition. Furthermore, nowadays, English movies, 

music, or videos is available on several online media that accessible from their own 

gadgets. Thus, the learners learn L2 (speaking) without any pressure to produce 

speaking at that time immediately but after they understood the input they will 

automatically produce (speaking). This method is adapting of ‘input hypothesis’ of 

Krshen (1985, as cited in Salaberry, 1997) that claims that human acquire the 

language in only one way, by understanding the messages or by receiving 

‘comprehensible input’. In addition, this theory claims that for acquisition to take 

place there must be a period of time allowed to process input without any pressure 

to produce output. But the process in producing speaking also facilitates the 

language acquisition like other theory that is ‘output hypothesis’ of Swain (1985) 

argues that ‘comprehensible input’ alone was not sufficient for SLA. It’s because 

‘comprehensible output’ facilitates acquisition, by pushing learners to produce 

coherent and appropriate output (Salaberry, 1997). Hence, by ‘pushed output’ 

Swain (1985, as cited in Salaberry, 1997) encourage the learners to test hypothesis 

about L2 and involve it into communication strategies which provides feedback that 

facilitates acquisition.  In this recent decade, the use of innovative technology in 
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language learning is become one of effective methods to improve student speaking 

skills. In conclusion, those methods that help leaners to acquire the L2 are important 

furthermore those methods are combined with the advance of technology in this 

era.     

2.4 Complexity, Accuracy, and Fluency (CAF) 

2.4.1 Complexity  

Complexity is the highest level of the language use. It is emphasizing language 

organization and elaborating the variety of syntax in language. The complexity in 

speaking is the difficult one, where the learners have to develop their speaking while 

reconstructing as more as complex language subsystems with the strong willingness 

to take a risk and experiment the language (Foster & Skehan, 1996). Crookes (1989) 

states that the greater complexity of language is the greater number of clauses in 

every C-unit. In addition, Brock (1986) defines C-unit as independent utterance 

providing referential or pragmatic meaning. C-unit is either a simple independent 

finite clause or a dependent finite or nonfinite clause (Foster & Skehan, 1996).  Here 

is an example of complexity in a conversation that have clauses in it,  

Example:  A: welcome to this place, you can enjoy the view while drinking a 

cup of coffee and have a little chitchat with your partner. 

 B:  thank you very much 

(Notes: the underline sentence is independent clause and the italic sentences are 

dependent clause.)  
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To know the quality of complexity in a conversation, some experts measure 

the clauses and words per utterance. The more clauses in a talk per utterance, the 

more complex the conversation is. Moreover, in the study of Foster & Skehan 

(1996), gives the way to measure complexity in speaking by adapting general 

measurement of Robinson et al. (1995) and Crookes (1989) that count the number 

of subordinate clauses (dependent clause) per utterance and per T-unit. In addition, 

Young and Milanovic (1992, as cited in Foster, Tonkyn, & Wigglesworth, 2000) 

defines T-unit for oral data as ‘an independent clause and any associated dependent 

clauses’. So that, the complexity is counted by calculating the number of dependent 

clauses per utterance or how many dependent clauses that attaches on independent 

clause. Finally, this measurement is applied with several experts to know the 

complexity in speaking. 

2.4.2 Accuracy  

Accuracy is one of important aspects in speaking that is dealing with the 

grammatical and language form. Moradi & Talebi (2014) state that, accuracy is the 

understanding of language form and structures with the accurate implementation of 

them in language use. Moreover, Davies (1980) argues that accuracy is included 

grammatical and syntactical structure of the target language. In addition, other 

researchers claim that accuracy is freedom from the error in every language is used 

(Foster & Skehan, 1996). Furthermore, accuracy is much needed when it is used in 

formal and some non-formal speaking condition to keep the real intention of the 

speakers, because it use to determine the real intention of the speakers in their talks 

or communications. Basically, the information could be misunderstood between 
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speakers and interlocutors when the information is lack of accuracy. Thus, to avoid 

that issue, the speakers have to know the language form or structure, pronunciation, 

and the correct vocabularies. Here is the example of a conversation with a good and 

a lack of accuracy. 

Example 1: A: hallo John, where have you been last night?  

Did you have been invited by Ben to attend my agenda? 

B: I am sorry Joe, I was suddenly got a terrible headache at that time,      

than I decided to get some rest. 

(A conversation with good accuracy, pronunciation, and vocabularies.) 

Example 2: A: where you go last night? 

  B: oh. …I go to party with my friend last night  

(I went to party with my friend last night)  

  A: how is the party?  

  B: wow… That is awesome. (That was awesome) 

(A conversation with lack of accuracy: the underline sentences are lack of 

accuracy, while the sentences in the brackets are the correct accuracy.) 

Foster & Skehan (1996), inform the way to measure accuracy in speaking 

by calculating error-free clauses in utterance. In addition, error-free clauses is a 

clause that there is no error in syntax, morphology or word order (Foster & Skehan, 

1996). This measurement is aimed to know and compare the quality of speaking in 
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oral language activities. The higher proportion of error-free in clauses the more 

good accuracy of speaking. Moreover, Foster & Skehan (1996) state that under 

planned condition, the learners can have greater accuracy with a higher proportion 

of error-free in clauses. Hence, the measurement is needed to know how much 

errors that occur in clauses of speaking.   

2.4.3 Fluency  

Fluent in English is commonly accepted become one of the keys of success in 

life. Become fluent speaker in English is much needed, because of their good oral 

communication skill that can impact many things. Moreover, fluent person 

understands and knows what to say in different context just then not fluent person 

(Moradi & Talebi, 2014). Fillmore (1979, as cited in Moradi & Talebi, 2014), 

elaborates and conceptualizes fluency into several ways. First, fluency is the 

capability to speak up at length with little pauses, by filling the time with talk. 

Second, fluency is the expression of message in a coherent, way. Third, a fluent 

person knows what to say in appropriate contexts. Fourth, fluent speakers are 

creative and imaginative when they used the language. In addition, Davies (1980) 

point out fluency as the ability to express oneself adequately without undue 

hesitation in a given situation, whether in speech or in writing.  

Previous study divided fluency into two categories, first category is fluency in 

the narrow sense, which is claimed as the speed and smooth of speech delivering 

without (filled) pauses, repetition, and repair in it. Second, fluency describes overall 

speaking proficiency, which is an vital component of the speaking proficiency 

evaluation (De Jong, Groenhout, Schoonen, & Hulstijn, 2015). In conclusion, 
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fluency ability in speaking is dealing with speed, smooth at length without pauses, 

repetition and repair or filling it by other talk. Here is the example of good and bad 

fluency in speaking. 

Example 1:  ‘… don’t forget, that tomorrow is the time to show up our best skills 

in final of basketball competition in our campus, and this final 

become a prof of who are the real champion…’ 

(This an example of fluency in a long speech without any pauses or repetitions.)  

Example 2 as given in (Foster et al., 2000b): 

 ‘…. and the woman, um, (0, 5) speaks um, um, go telephone, speaks 

telephone, (0, 1) and look in in the other direction,’  

(The example of sentence with lack of fluency, filling by pauses until (0, 5) second 

and repetition at underline sentences and some coordination filling ‘um’.)   

In the study of Ortega (1999) point out the measurement of fluency that 

counting the number of syllable per minute without including syllables of 

reformulation, false starts, hesitations, and repetitions (Ortega, 1999). This 

measurement is used by several experts to know how fluent the speakers deliver 

their speech in a speaking activity. 

2.5 Students’ Perception  

Every people have their own perception about something that they faced. The 

information that come to human minds will stimulate the perception. Marx & Marx 

(2009) state that perception is an early even in the processing an information. Means 
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that, the early process that happen in human minds in responding the information 

that will be declared whether positive or negative is called perception. In addition, 

Anderson states that perception is an act of considerable intelligent of human (Marx 

& Marx, 2009). This statement of Anderson is absolutely correct, because it is 

involving the human intelligence to state that something good or not which is 

difficult. Further, the perception is divided into two categories which are positive 

and negative. This negative and positive perceptions are influencing the way of 

thinking and the motivation toward something especially in learning process. Thus, 

the study of learners’ perception becomes important to understand for several 

reasons. First, the perceptions influence several results of school activities, such as 

reading skill. Second reason is related to classroom management that will difficult 

to manage if the students have negative perception, and the third is the social 

context of the students (Gibson & Levin, 1975 as cited in Marx & Marx, 2009).  

 


