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CHAPTER III 

RESEARCH METHOD 

This chapter discuses about the research method used in this study. It 

covers the discussion of the Research Design, Research Subject, Research 

instrument, Data collection, and Data analysis. 

3.1 Research Design 

 In this research, the writer used descriptive qualitative design because the 

researcher will describe the type of code-switching that occurs in the Facebook 

status by Thai students who study in Malang, and give explanation about the 

motive in order to know the reasons why code switching occur in the status 

updates in Facebook written by Thai students who study in Malang. 

 According to Ary (2010:23), qualitative research design is seeing social 

reality as a unique thing, the written can only understand human behavior by 

focusing on the meaning that events have for the people involved. The researcher 

must look not only at what people do but also at how they think and feel, and the 

researcher must attempt to understand their reality. Meanwhile, Creswell (2009:4) 

states that qualitative is a mean for exploring and understanding the meaning of 

individuals or groups ascribe to a social or human problem. The process collecting 

the data includes emerging question and procedures through the participants’ 

setting. Data analysis are gained from particulars to general themes and the 

researcher interprets the meaning of data. 



22 
 

 

3.2 Research subject 

 Research subject is an individual who participates in a research study or 

someone from whom data are collected. Darling and Scott (2002:52) mention that 

research participates in qualitative research must have” the capacity to provide full 

and sensitive descriptions of the experiences under investigation”. 

 In this research, the writer took six students coming from English language 

Education, Bahasa Indonesia, Tarbiyah and International Relationship at 

University of Muhammaditah Malang (UMM). Then, the researcher takes three 

students coming from Doctor of Medicine and Agama Islam Nenong Education at 

University Islam Negeri Maulana Malik Ibrahim Malang (UIN). The researcher 

takes one students coming from Bahasa Indonesia at University Negeri Malang 

(UM) of 2012-2017 Academic year as the subjects of this research. They were 

selected because they always use code switching in their social media; Facebook. 

In addition, they have ability of speaking at least three languages and have many 

peoples from other countries be in social media. Then, analyzing language use by 

switch language in social media would also help them understand bilingual or 

multilingual people better. 

3.3 Research Instrument 

 The instrument to obtain and analyze the data in this research is the 

researcher herself. 
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In addition, the researcher did collecting the status ‘Facebook written by 

Thai students who study in Malang that use code switching. Moreover, the 

researcher also conducts interview session to know the types of code-switching, 

the reasons of using code switching in Facebook. 

 The research technique that is used by the writer is observation. In this 

researcher, the researcher used qualitative observation because the researcher 

needs to observe the behaviors of using language especially in the use of code 

switching in social media; Facebook by Thai students who study in Malang to 

collect the data to classify types of code switching using by Thai students who 

study in Malang. 

3.3.1 Document Analysis 

 Document is a research instrument applied to written or visual materials 

for the purpose of identifying specified characteristics of the material (Ary et al, 

2010). In this research, the researcher collect the data was helped observation and 

documentation was through printing by using print screen feature on keyboard in 

order to get the valid data. 

3.3.2 Interview 

 According to Ary et al (2010:438) Interview is used to gather data from 

people about opinions, beliefs, and feeling about situation in their own words and 

interview is one of the most widely used and basic methods for obtaining 

qualitative data.  

There are three types of interview according to Ary et al (2010:438) 
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1. Unstructured interview is a conversation type of interview in which the 

questions arise from the situation. The interview is not planned in detail 

ahead of time; the researcher asks questions as the opportunity arises and 

then listens closely and uses the subjects’ response to decide on the next 

question. The subjects in the setting may not even realize they are being 

interviewed. 

2. Structured interview is the interview that has been scheduled for the 

specific purpose of getting certain information from the subjects. Each 

respondent is asked the same set of questions, but with some latitude in 

the sequence. In the qualitative approach, the list of questions is 

generally more limited in length and most questions cannot be 

answered with yes or no or limited word responses. 

3. Semi- or partially structured interview, in which the area of interest is 

chosen and question are formulated but the interviewer may modify 

the format or questions during the interview process. One 

characteristic that all qualitative interview formats share is that the 

questions are typically open ended (cannot be answered with a yes or 

no or simple response) and the questions are designed to reveal what is 

important to understand about the phenomenon under study. 

In this research, the researcher used the semi structured interview because 

the researcher needs to prepare a list of question for the subject. After the 

participants answers the questions, the researcher asked some follow up questions 

that the researcher needs to know. In this case, the researcher interview ten Thai 
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students who study in Malang in 2012-2017 Academic year about the reason of 

using code-switching in social media. 

3.4 Data Collection 

 In this study, the data collected from the users’ update status. Beside the 

researcher took note and wrote the data that connect with (1) types of code 

switching (2) the reason of code switching. In this case the researcher had 

collected the data by using the following steps: 

1. Observing user’s update status by Thai students on Facebook from 5 

April to May 25, 2018. 

2. Choosing ten the writer status updates from the Facebook at whole 

month on April to May 2018 purposively. 

3. Reading through the status updates carefully. 

4. Selecting the data related to purpose of the study. 

5. Selecting the data on the update status to know the language that used 

by Thai students. 

6. Printing the data during the user’s update status. 

7. Understanding and analyzing the data. 

3.5 Data analysis 

 After collecting the data, the writer analyzed the data based on research 

question. The following steps were done to analyze the data collected in code 

switching: 
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1. Identifying type of code switching using in social media by Thai 

students who study in Malang. 

2. Identifying the reason of code switching in social media by Thai 

students who study in Malang. 


