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CHAPTER II 

REVIEW OF RELATED LITERATURE 

This chapter provides a theoretical explanation related to research problems. 

This literature review consists of Speaking, Storytelling, Digital Storytelling, and 

English for Specific Purposes. 

2.1  Speaking 

Speaking is the one type of communicative language course and involved 

in oral communication skill. Therefore, speaking is a prominent skill to study a 

language since it is a tool of human to interact with others. In the previous study, 

Manurung (2016) has a notion that speaking is the key skill to show and measure 

the language ability of the learner. Brown and Yule (2001) convey that speaking in 

a foreign language is the most difficult skill. In this case, speaking is the 

spontaneous activity which demands an individual to deliver many sentences at 

once. Considering the function of speaking, teachers have to identify the form of 

speaking that tends to be delivered in the classroom. 

Additionally, Brown and Yule (2001) mention that spoken language has a 

different style based on the human need and a circumstance. Moreover, Brown and 

Lee (2015) classify the types of spoken language in order that English conversation 

material could be involved in classroom lesson plan. Nunan (1991, as cited in 

Brown and Lee, 2015) specifies the types of spoken language into two types 

monologue and dialogue. 



8 

 

 

The monologue is defined as the long speech in the certain group. A sample 

of the monologue is speaking a text in speech, impromptu while explaining certain 

materials, etc (Jack and Richards, 2008). 

Meanwhile, the dialogue is a speaking activity that involves at least two 

people or more. Nunan (in Brown and Yule, 2015) divides two types of dialogue 

based on the relationship of people in the conversation activities, as follows: Talk 

as Transaction and Talk as Interaction. First, Talk as Transaction is a dialogue 

focuses on delivering and transferring information in a specific context. Mostly, it 

uses for two or more people who have a discussion in settled topics, shares an 

opinion, or declares an idea. The sample activity in the classroom that can represent 

like teacher gives a certain topic to the students and they will discuss in a pair. The 

second type of dialogue is Talk as Interaction (another term interpersonal talk). It 

refers to the regular casual pattern of individual interacts in conversation. It shows 

the social relationship between two people who involve in conversation. For 

instance, Ismail, Zabidi, et.al (2014) mention that storytelling in the classroom 

could be part of the technique to improve interpersonal skill communication of 

students. 

Moreover, designing speaking activity for non-native learners needs to 

consider several principals to reach the goals of learning in speaking. Brown and 

Lee (2015) underline that speaking activity for non-native speakers should bear 

spectrum learners’ needs. Therefore, all activities of learners need to be appropriate 
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depending on learners’ objective by analysing the suitable types of activities in 

speaking teaching and learning. 

1.1.2 Types of Classroom Speaking Activities 

According to Brown and Lee (2015), there are five categories of speaking 

activities usually used in speaking performance, as follows:  

1. Imitative 

Imitative focuses on the certain particular element of language, for instance, 

pinpoint a certain vowel sound in the certain word. Additionally, Brown and Yule 

(2015) add drilling as the one method in imitative orally repeating the certain string 

of language either phonological or grammatical. 

2. Intensive 

Intensive is the self-initiative of students to repeat the imitative activity both 

in phonological or grammatical. For instance, the students have to work in pairs for 

finishing assignment from the teacher or student who prepares to join English test 

proficiency (Brown and Lee, 2015). 

3. Responsive 

Responsive deals with students’ activity in the classroom to deliver short 

conversation in case of comments or question to teachers or other students. Usually, 

responsive activity shows attention of audience towards the certain discussion. 

4. Transactional (dialogue) 

Transactional refers to exchange specific information for discussing a 

dialogue discussion. For example, someone books a room in a hotel. In this 
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discussion, both guest and customer service will make sure that each other get 

complete information (Brown and Lee, 2015). 

5. Interpersonal (dialogue) 

Interpersonal deals with personal a dialogue that has a social function to 

maintain the social relationship. In this activity, the learners will learn how to build 

communication between interlocutors. Moreover, the point language in 

interpersonal speaking is message-oriented. In the classroom activity, learners may 

use this speaking style to deliver their story in storytelling activity. Since 

storytelling is the natural part of human speaking (Mc Drudy and Alterio, 2003), 

students can improve the use of communicative language between speaker and 

audience. 

2.1  Storytelling 

  Telling a story is a natural component of society and culture. McDrudy and 

Alterio (2003, as mentioned in Rahimi and Yadolahhi, 2017) infer that telling a 

story is an essential human experience to share information about oneself, others, 

or anything surround the storyteller. Therefore, Pedersen (in Rahimi and Yadollahi, 

2017) mentions that storytelling is the basis of teaching and learning and also an 

effective technique to develop literacy, crital thinking, and creativity (Marsh, 1986 

in Rahimi and Yadollahi, 2017). In line with this, Dyson (1988 as cited in Fatma, 

2017) explains that storytelling is the most useful technique in terms of oral 

language. In recent decades, integrating digital platform to provide storyteller share 

their story develops massively. Digital Storytelling is the one types of storytelling 
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in the digital era. Ohler (in Rahimi and Yadollahi, 2017) states digital storytelling 

provide self-expression and communication skill in a learning activity. 

2.1.1 Digital Storytelling 

  Currently, digital tools open the world with unique and broaden creativity. 

Digital Storytelling (DST) is one of the innovative products which combines old-

art telling a story and modern technology. Frazel (2010) defines Digital Storytelling 

as a blending media to enrich and enhance written and spoken skills. Further, Robin 

(2006) explains that stories in DST do not only contain text but also several images, 

sounds, or other multimedia tools that make the story more interactive. 

  Moreover, Robin (2006) divides types of DST which relate to the kinds of 

topics that can bring up into DST, as follows: 1) Personal Narrative tells about the 

personal things of someone who rises up by telling in a digital way, for instance, 

someone who shares their daily activity through Video-Blog (Vlog). 2) Historical 

Documentary is a story which includes the content of the personal narrative, and 

adds historical material, for example, students create a video that tells about World 

War II by showing a picture, and there is a voice over to support the pictures. 3) 

Tutorial Video usually contains the instruction or information about a certain topic, 

for instance, someone explains some steps to be a successful blogger by using the 

video or series of picture. 

  According to Frazel (2011) producing DST consists of three stages, namely 

preparation, production, and presentation stage. Specifically, those stages are 

explaining in the following paragraph. 
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2.1.2  Producing Digital Storytelling 

  According to Frazel (2011), a storyteller needs to deliberate three stages for 

producing DST, as follows: 

1. Preparation Stage 

 During this stage, students will arrange timetable, discuss the topic, and 

write the script. Those processes are explained as follow: 

a. Organizing timetable is the most important thing before starting to produce 

DST. It will help all students in a group to be more responsible with a due 

date. 

b. Deciding a topic is also the most important step. Choosing topic needs to 

merge with the purpose of the story. The story purpose could be for 

informing, convincing, or provoking. Morra (2018) states that getting a right 

topic can help the story maker to explore and conduct research before 

putting in the complete script. 

c. Completing script will assist the story-maker to collect digital media 

resources and develop the story stuff. Lasica (2018) supposes to read the 

script to another people for getting more suggestion. 

2. Production Stage 

 This stage requires students to select digital media resources, compile media 

resources, and peer review in a group. Furthermore, Frazel (2011) designs some 

simple description steps in this phase, as follow: 

a. Selecting the digital media means choosing the software story-maker media 

and sounds editing. In addition, in this stage, story maker must prepare the 
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materials as photos, videos, or music to compile. Story-maker can get the 

digital media tools from any resource. It can be from the internet or story-

maker personal repository. 

b. Compiling media means embedding and editing elective sounds, photos, 

videos, or music to be one story. 

c. Peer review has a crucial role. In this stage, story maker requires an opinion 

from all member of a group for evaluating before presenting. 

3. Presentation Stage 

 Presenting Digital Storytelling enables story-maker to set up their 

presentation experience in a variety of ways. Frazel (2011) defines story-maker 

allows choosing the Face-to-Face or Online Presentation to get score or feedback 

from the audience. 

 In face-to-face presentation, story-maker will show their Digital Storytelling 

in front of the audience without using internet or social media application (Frazel, 

2011). Story-maker gives short description while playing the movie or podcast. 

Using this style the story-maker will get feedback or score directly from the 

audience. 

 Meanwhile, in online presentation, story-maker utilizes an online platform. 

Story maker may upload Digital Storytelling work on YouTube, Instagram, 

Facebook, others social media. Thus, the story-maker gets score or feedback from 

the audience in the comment column. It also raises story-maker’s motivation to 

make the best work (Morra, 2018).  
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2.3 English for Specific Purpose (ESP) 

 In this decade, learning English is an essential way to rise up communication 

skill in cross-world borders. Lamri et.al (2016) define that learning English in 

modern era is the steps for learners to be professional in their disciplines. English 

is taught specifically to achieve comprehension of English related to learners’ area. 

In addition, Hui (2017) explains that ESP is a cultivation tools to improve the ability 

in certain disciplines by using foreign language. Moreover, ESP supports learners 

to improve English ability actively and to be more professional in communication 

skills. Dealing with this, University of Muhammadiyah Malang (UMM) provides 

freshman to learn ESP in the first and the second semester. ESP in UMM is divided 

into four skills, namely Speaking, Listening, Reading, and Writing. 

 At present, ESP is the most vibrant and innovative of language teaching and 

learning. Lamri (2016) mentions that ESP as a guiding for learners to get English 

skill material based on their needs. Evan and John (in Lamri, 2016) mention three 

variable characteristics of ESP that can fulfil students’ need, as follow: specific 

needs, methodology as needed ESP, and attention to the cultivation competence. 

The first characteristic of ESP is specific needs. It complies with related and specific 

disciplines. It is also guiding learners to enhance a particular skill through studying 

the language. Second characters, methodology as needed point outs to the 

methodology and activities based on students’ needs. The last character is attention 

to the cultivation competence means ESP focuses on language skill and appropriate 

content. 
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 ESP has grown out with converging trends phenomenon. Bojovic (2016) 

defines that ESP is a language literature that always expand own methodology 

depends on English specific need of a profession. In addition, development of ESP 

in the field of linguistic attentions into the shifted of language features that is needed 

by learners. In accordance to that, ESP is the only one way for teacher to teach 

English by authentic and relevant materials. 

2.4  Student Perception 

Perception is the understanding of someone towards the situation, person, 

or object. Maxwell (2016) mentioned that perception is coming out from human 

perspective, it is created from human beliefs. Accordance to that, students’ 

perception influences process in teaching and learning.  Goldstein (2011) stated that 

the perception of human cannot automatically involves, it needs a reason and 

process to realize its perception. Lewis (2001) classified the element of human 

perception, those are experiencing person, the object is being perceived, the context 

is perceived, and the nature of process. Therefore, Brown (2009) added that 

students’ perception indicates how much students learn and have an impact on 

learning process. 

Knowing the students’ perception is important to improve the quality of 

teaching and learning process. As mentioned by Siregar (2018), knowing the 

student’s perception can be a basis for designing the teaching model that optimizing 

the learning outcomes. Moreover, this perception can be the base need analysis to 

define the activities, techniques or approaches in teaching ESP. In Sanz (2015) ESP 
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student who joined the DST class showed the positive perception on their language 

acquisition and their motivation in learning English.  

The perception itself divided into two types namely positive and negative 

perception. Lewis (2001) described the positive perception is the positive 

understanding of human to certain thing because of positive experience. However, 

Lewis (2001) also mentioned the negative perception is the rough understanding to 

certain things, it happens since the person cannot get the good evaluating in that 

things. 


