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CHAPTER II 

 

REVIEW OF RELATED LITERATURE 

 

In this chapter, the researcher is going to discuss some literature that supports 

the research. Literature is needed to give a theoretical explanation. Furthermore, it 

consists of the definition of genre analysis, definition of social function, definition of 

rhetorical structure, definition of linguistic features, definition of corpora analysis and 

Antconc. 

2.1 Genre Analysis 

The explanation of genre analysis is an approach to analyzing for studying 

specific texts within discourse (Tardy, 2011). Genre analysis is defined as a multi-

disciplinary task which involves different areas in the study of languages such as 

linguistics, sociolinguistics, advertising,  translation, etc (Casañ-Pitarch & Calvo-

Ferrer, 2015). Today, the genre is used in a distinctive category of the discourse of 

any type, written or spoken text, with or without literary aspirations (Swales, 1990). 

Genre as social communicative activity expands traditional genre analysis to include 

everyday genres such as personal conversation, situates genre in the shifting realm of 

the social and cultural, which means that genre grows out of and, in turn, shape the 

dialogical interactions of socially located actors (Collin, 2012). 

In other words, genres may reflect particular typical activities; they can be 

used flexibly depending on the participants‟ personally or socially knowledge. From 

this perspective, speech genres serve as a tool for ordering discourse that enables 

participants to engage in an exchange of talk by tapping into uses of language and 
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practices that have been regularized over time and established through convention 

(French, 2000). Today, genre studies are concerned with linguistic and rhetoric, both 

of them has a powerful link with discourse relating to society, the patterns of 

linguistic, discourse community, and rhetorical moves (Swales, 1990). 

According to Eggins (2004, p.56) genre can be categorized into several kinds:  

1) Literary genres: short stories, autobiographies, ballads, sonnets, fables, tragedies 

2) Popular fiction genres: romantic novels, whodunits, sitcoms 

3) Popular non-fiction genres: instructional manuals, news stories, profiles, reviews, 

recipes, how-to features 

4) Educational genres: lectures, tutorials, report/essay writing, leading seminars, 

examinations, textbook writing, and there were some extensive everyday genres 

in daily life, there are explained as follows: 

5)  transactional genres 

6) seeking and supplying information 

7) telling stories 

8) gossiping 

9) making appointments 

10) exchanging opinions 

11) going to interviews, and 

12) chatting with friends. 

As seen from the categories above, a genre is divided into three parts:  social 

function, rhetorical structure, and linguistic features. With regard to genre in genre 

analysis, it can be used as the analysis of which involves: identifying a chunk of talk, 
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defining the social function of the genre, identifying the rhetorical structure of the 

genre and analyzing the linguistic features of each stage. 

2.2 Social Function 

The social function can be described through one of the three aspects, i.e field, 

mode, and tenor (Eggins, 2004). Field is defined as the situational variable that has to 

do with the focus of the activity in which are we are engaged. Sometimes field can be 

glossed as the topic of the situation (Eggins, 2004). 

In this study, we focused on the social function of the bargain is to get fixed 

and agreed price between seller and buyer. A social function of bargaining suggests 

that bargainers attend to their sellers‟ emotions because this may provide them crucial 

information about what behavior they might expect of their opponent (van Dijk, van 

Kleef, Steinel, & van Beest, 2008). Another example, the social function of gossip, i.e 

in maintaining and creating of group solidarity, it is reflected in the choice of 

language used, specifically in the way that group membership is indexed by involving 

them vs us polarity (Thonbury & Slade, 2006). In addition, in genre analysis of 

facebook chatting texts also reveals social function which is to discuss about 

something under one or more topics (Putri, 2015).  

2.3 Rhetorical Structure 

Rhetorical structure is a structure of language in the discourse structure. It 

provides a combination of features that has turned out to be useful in several kinds of 

discourse studies (Mann & Thompson, 1987). In other words, rhetorical structure is 

the combination of the steps and the moves in a group of texts (Swales, 1990). 

Furthermore, the criterion for identifying a move is its communicative purpose which 
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contributes to the overall purpose of the text (Akar & Louhiala-Salminen, 1999; Bhatia, 

1993; Parodi, 2014; Sadeghi & Samuel, 2013). The arrangements of move represent the 

rhetorical structure of a genre in achieving deliberate social actions and identifying 

the understanding of discourse (Lee, 2011). The observed inherent genre-based 

rhetoric of texts has two important implications: first, language is used 

instrumentally, effectively, in order to fulfill the text‟s communicative purpose; 

second, the genre provides generic templates for doing so, giving preference to the 

use of certain features and structures over others (Heuboeck, 2009).  

Furthermore, the move of the rhetorical structure is divided into two kinds, 

such as: obligatory move and optional move. Obligatory move is a move that occurs 

in all of the texts (Joseph et al., 2014). Optional move is a move that occurs in less 

than 50% of the texts (Joseph et al., 2014).  

In addition, following Thornbury & Slade (2011) findings in “Rhetorical 

Structure of Gossip”, the setting of their research implicates: participants; Debbie, 

aged 13, Australian; Francesca, aged 13, Australian; Christina, mother of Olivia. The 

context of the conversation takes place at Olivia‟s home in Sydney. The two girls 

attend school together and have been close friends all their lives. They are discussing 

two other girls who go to the same school. The details of rhetorical structure can be 

seen in Table I. 
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Table 1. Example of rhetorical structure of gossiping 

Rhetorical Structure Speaker Transcript 

Third person focus Francesca You know, okay you know 

at lunchtime today when 

Susan says like,”Oh! DP 

likes you Liv” and I‟m like, 

“Oh sure, Susan!” and she‟s 

like “No, no, no seriously!” 

He likes a girl who had her 

hair up at umm at ==the 

play  

Pejorative evaluation  Debbie ===Yeah Annie‟s like, “but 

yeah but I had my hair up 

half way through”== 

 

Substantiating behaviour   Francesca ===And we‟re like “Well 

no you didn‟t Annie and 

she‟s likes, “Yes, I like” 

Well and Susan‟s like and 

Katelan‟s like, “No you 

didn‟t!” And then, then she, 

anyway you know, Su- and 

then no, she‟ll say, and then 

all of us says, “No you 

didn‟t Annie!” And she‟s 

like, “Yeah I did, I put it up 

in the middle of the play no 

one just saw!” OK? Oh, it‟s 

so sad. 

Probe  Christina Was this the SCEGGS 

concert? 

Pejorative evaluation 

 

 

Francesca It was then, do you know 

then, you know, she was 

like, “He is not even not.” 

And oh my god, “He‟s so 

ugly!” And I‟m just like 

“Oh Okay.” 

Pejorative evaluation Debbie She‟s so weird. Like, I don‟t 

get her sometimes. 
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Wrap-up Francesca I kind of like her but then, 

then she‟s just being, she‟s 

not-but she seems really 

upset at school lately have 

you noticed that? Like not 

as in like. She‟s really 

strange. 

Eggins (2004, pp.60-61) suggests two fundamental concepts of rhetorical structure of 

genre, which are constituency and labeling. 

A. Constituency  

A genre is made up of constituent stages or constituent structure, the structure by 

which the whole, complete interactions are made up of parts: the beginning, the 

middle, and the end. 

B. Functional Labeling 

Criteria for labeling can be categorized into several kinds, they are mentioned as 

follows:  

a. Formal Criteria 

The text can be divided into parts, according to the form of the different 

constituents. This approach emphasizes sameness, as the text divided so that each part 

is a constituent of the same type. In other words, these criteria ask how each 

constituent relate formally to the whole. 

b.  Functional Criteria 

The text can be divided into parts according to the function of the different 

constituents. This approach emphasizes difference, as the text is divided into different 

functions of each part. In other words, these criteria ask how much each constituent 

relate functionally to the whole.  
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2.4 Linguistic Features 

Linguistic features are the structure, nature, and variation of language, including 

phonetics, phonology, morph syntax, semantics, sociolinguistics, and pragmatics. 

Linguistic features refer to the use of grammar, sentence construction, and 

mechanical aspects of the text (Budiharso, 2006). An excellent text with good 

linguistic features uses characteristic of language science. Linguistic features mostly 

have the goal of determining how particular features of the text are used in authentic 

text (Hinkel, 2002). In genre analysis, linguistic features play a significant role in the 

selection of grammar and vocabulary, as do the attention terms and explicit and 

implicit knowledge expected of the opponents talk. Furthermore, linguistic features in 

genre can be identified through the use of grammar, sentence complexity, form, 

gesture and etc. 

For example, according to Hoyte, Torr, and Degotardi (2014) in their research 

“The language of friendship: Genre in the conversation of preschool children”, the 

setting of their research involves: participants; Alan (6.0 years), Max (5.8 years), 

Bradly (5.7 years). The details of linguistic features can be seen in Figure I. 
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Figure I. Example of linguistic features from “The language of friendship: 

Genre in the conversation of preschool children.” 

Speaker Conversation 

Max Maybe that can be a pool 

Alan Oh yeah that can be a pool 

Max Or maybe can be a path 

Alan Oh yeah 

Alan No 

Alan  That can be our grass 

Max Yeah 

Alan Yeah we could put some here 

Max But that can be driveway 

Alan No 

(M makes an occasional contribution but does mostly watching) 

Max That would be sil:ly 

Alan                 Yeah, silly 

The analysis of the linguistic features of this genre were the use of the speech function 

question and answer, followed containing a modal verb (could, can, would, need), by a 

modal adjunct (perhaps, maybe, just, how about) or by the use of interpersonal metaphor. 

 

2.5 Bargaining 

In all parts of the world, bargaining is a common interaction between a buyer 

and a seller to obtain their desired price. Barganing is one part of the selling and buying 

process. A bargain may be studied as autonomous and effective persuasive elements 

of the texts. They frequently contain brief information which has a very forceful 

power. In the bargain power, words are not as important as context, it may involve 

the speaker's tone of voice, gestures, facial expression, posture, and even the social 

status and speaker's family history.  



15 
 

For example, in Jordan, the performance of bargaining is part of Jordanian 

social life, and with the ability of the „right‟ bargaining language, it acts as a way of 

belonging to the culture, community and actively reacting as a socialized associate of 

the community (Badarneh, Al-Momani, & Migdadi, 2016). 

The strength of the bargaining is measured by the presence of the option 

when the seller bargaining with buyers. As for more bargaining strength may occur 

due to differences or agreement on buyer's initial offer (Xiao, 2018). It is essential for 

buyers to implement the most powerful persuasion strategies in the bargaining 

process, as very often seller only look through their persuasive strategies.  

The impact of the bargain on the seller is also strong because certain linguistic 

features make them memorable. The construction and the ideas generated by the 

bargain will establish the understanding framework of the whole conversation. They 

create a type of shorthand, a condensation and simplification of ideas. However, the 

bargaining power has provided a great bridge for every buyer around the world to 

make a deal with the seller. This omission in current knowledge is significant as a 

deeper understanding of how people use their language when bargain with a seller 

with their local language to persuade others.  

2.5.1 Bargaining in Genre Analysis 

Genre analysis is a social way using a language in connection with specific 

type of social activity (Eggins, 2004). Bargaining is an agreement between the sellers 

and the buyers to get fixed  price. Further, barganing is one part of the selling and 

buying process. This obviously explains that bargaining is also type of social activity, 

because it involves two people interacting each other using language. Since 
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bargaining can identify the social function, rhetorical structure, and the linguistic 

features, it can be analyzed using genre analysis. Bargaining in genre provides 

information about the situation, a description of aspects, listing the parts or qualities 

of the subject matter, and a description of activities (i.e., behaviors, functions, or 

uses) (Garzone, 2015). Furthermore, the genre of bargaining gives us the chance to 

analyze the uses of language employed in the context of economic exchanges by 

social actors of various social position (French, 2000). 

2.5.2 Bargaining in Indonesia  

In Indonesia, the significant aspect that influences efficacy to deal with 

the seller is the language politeness. Different ethnicity of the backgrounds, 

custom level and compliance with norm also varies. Later on, those will affect 

the politeness or impoliteness of speakers (Jumadi, 2017). Some Indonesians 

fully uphold the norms of modesty in language (Muslich, 2007). Yet, even 

Bahasa is the national language, most Indonesians are giving high respect when 

it comes to their local languages. They used their local languages (i.e, Javanese 

language, Madurese language, Sundanese language, and etc.) as tactics based on 

their mutual trust to deal with the seller (Hamid, 2016). However, the modesty 

of language in Indonesia is one of the significant things that affect their bargain 

power. For example, in Malioboro market, when we used Javanese language to 

bargain with the seller, we will get a considerable discount (Akhbro, 2012). In 

addition, bargaining in Indonesia may vary based on their different cultures 

with their different languages. Therefore, the study of bargaining conversation 
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in Indonesia is interesting since it reveals the variety of differences and unique 

findings. 

2.6 Corpora 

Corpora is an approach that developed to support empirical investigations of 

language variation and uses. Corpora offer strong support for the view that language 

variation is systematic and can be described using empirical, quantitative methods. 

Corpora are often used in language sciences, including linguistics, computational 

linguistics (CL), language education psycholinguistics, sociolinguistics, and 

translation studies, as well as other studies where a collection of texts or other 

language uses are crucial, such as anthropology, communication studies, literary 

studies, or political science (Huang & Yao, 2015). A corpus-based study of language 

variation typically uses quantitative analysis with statistical models built on large 

datasets extracted from the corpus for the examination of variation patterns (Huang & 

Yao, 2015). 

A corpus is defined as a systemic collection of texts, which can be written or 

spoken and can be gathered on a computer (Fillmore, 1992). The analysis of language 

enables researchers to identify patterns of form and use in specific genres and areas of 

language that are difficult to distinguish (Bhatia, 2004). In addition, the use of corpus 

in the genre is helpful regarding to linguistics features analysis to analyze linguistics 

features. The function of any linguistic corpus is to complete linguistic analyses with 

authentic data (Casañ-Pitarch & Calvo-Ferrer, 2015). 
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2.7 AntConc 

AntConc by Laurence Anthony is a free corpus linguistic program which 

released in 2002. At that time, it was a simple keyword in context concordance 

program designed for use by over 700 students in a scientific and technical writing 

course at the Osaka University Graduate School Engineering. AntConc can handle 

HTML files (.html) and txt files (.txt) saved on the user‟s hard disk. It allows the user 

to search for concordance and then sort the concordance lines in several forms (e.g., 

alphabetically by the node word and by the left side and the right side of the node 

word). Furthermore, in a concordance, language is revealed in an original context, 

and learners identify a keyword in the context of a sequence of sentences and these 

sentences exemplify the use of that specific word (Al-Jarf, 2007).  

AntConc has a keyword feature that allows user to choose the list of words to 

which they want to compare their text. It also allows users to look for word clusters 

and permits the search for different sizes and types of clusters. It provides word lists 

sorted by alphabetically and frequently. It also provides frequency lists either by pre-

establishing the minimum and the maximum number of appearances in the corpus or 

by searching for a specific word. 

Following the release of AntConc 1.0, the program was uploaded to the 

author‟s website from which teachers, researchers, students around the world could 

easily download and use the software free of charge. This generated wide interest in 

the program and many users. The summary of tools and features in Antconc 3.0 can 

be seen in Table 2. 
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Table 2. Summary of Tools and Features in AntConc 3.0  

 Freeware License 

 Small memory 

requirement 

(-2 MB of disk space) 

 Multiplatform 

- Windows 

- Unix/Linux 

 Extensive set of text 

analysis tools 

- KWIC Concordancer 

- Search term distribution 

plot 

- Original file view 

- Word clusters / Lexical 

Boundles 

- Word lists 

- Keyword lists 

 Powerful Search 

Features 

 Multiple-Level Sorting 

 HTML/XML tag 

Handling 

 Unicode Support 

 Easy to use 

 


