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CHAPTER III 

RESEARCH METHODOLOGY 

Research methodology deals with a series of system in doing or studying a 

research. Considering that, this chapter outlines all procedures used in conducting 

the research. It consists of research design, research object, research instrument, 

data collection, and data analysis. 

 3.1 Research Design 

There are several techniques of conducting research which guides and 

enables the researcher to collect and analyze the data. In this study, research design 

is required to specify the procedures. Ary et al (2010, p.426) states that research 

design is the researcher’s plan of how to proceed to gain an understanding of some 

group or some phenomenon in its context. Individuals, families, and a variety of 

groups, organizations, industries, and more can be examined using qualitative 

research. All the process and finding of the studies will be conducted 

unsystematically without research design. Therefore, using an appropriate research 

design is an important part of the research. 

There is a difference between qualitative and quantitative research design. 

Fraenkel et al (2012) state that educational research is a mixture of quantitative and 

qualitative approaches (p.426). Quantitative and qualitative research methodologies 

have different assumption; differ on the purpose, the methods, the kinds of studies 

undertaken, the role of the researcher, and the degree to which generalization is 

possible (p.22). However, whether it is quantitative or qualitative, it depends on the 

research problem itself. 
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Qualitative research concerns on data in the form of words or pictures rather 

than number and statistics (Ary et al, 2010, p.424). Based on the theory, this study 

belongs to qualitative research since it concerns on the description of visual data in 

the form of words without statistical data. In this study, the researcher wants to seek 

information or data about the difficulties faced by ESP lecturer in teaching speaking 

at Indonesian department of university of Muhammadiyah Malang. It is also to 

describe the lecturer’s strategies to overcome the difficulties. 

3.2  Research Participant 

According to Mcmillan (2006, p.85), research participant is an individual 

who participates in research study or someone from whom the data are collected. 

The participant of the study was the one of ESP lecturer who teaches in Indonesian 

department at university of Muhammadiyah Malang. The English speaking lecturer 

was selected as the participant of the study due to the experiences in teaching 

speaking. She earned her bachelor degree in English Language Education from state 

University of Malang. The experiences and knowledge that the lecturer has in 

teaching speaking will give benefit to the readers about how to teach and design 

speaking class well. 

3.3  Data Collection 

According to Ary et al (2010, p.431), there are three most common methods 

used in qualitative research such as observation, interviewing, and documents or 

artifacts. In this study, observation and interviewing will be used by the researcher 

as the methods to collect the data. 
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3.3.1 Observation 

Observation is a basic method for obtaining data in qualitative research and 

it is more than just an observation. It is a more global type of observation than the 

systematic, structured observation used in quantitative research (Ary et al, 2010, p. 

450). In this case, the researcher observed the behaviors of the ESP lecturer while 

teaching speaking at Indonesian department of university of Muhammadiyah 

Malang. The observation was used to confirm the data from the interview.  

3.3.2 Interview 

Interview was used as a second tool to collect the data. The use of interview 

may provide the researcher information that cannot be obtained by observation, or 

verify the information itself. Ary et al (2010, p.438) states that the interview is one 

of the most widely used and basic methods for obtaining qualitative data. Interviews 

are used to gather data from people about opinions, beliefs, and feelings about 

situations in their own words. They are used to help understand the experiences 

people have and the meaning they make of them rather than to test hypotheses. 

Therefore, the existing interview in this research is to clarify and complete the data 

that is gained from observation. 

Fraenkel et al (2012, p.451) state that there are four types of interviews; 

structured, semi-structured, informal, and retrospective. Structured and semi-

structured interview are verbal questionnaires. They are rather formal and they 

consist of a series questions designed to elicit specific answers from respondents. 

Informal interview is much less formal. It tends to resemble casual conversations, 

pursuing the interests of the researcher and the respondent. Retrospective is an 
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interview that tries to recall and then reconstruct from memory of something that 

has happened in the past.  

This research used structured interview because the questions of interview 

had been prepared before and the researcher conducted interview with interview 

guide. The key intent of the interview is to find out the ESP lecturer’s strategies to 

overcome the difficulties. In this case, it is related to ESP lecturer’s difficulties in 

teaching speaking at Indonesian department of university of Muhammadiyah 

Malang. 

3.4  Data Collection 

 Data indicate to the kinds of information researchers acquire on the subjects 

of their research (Fraenkel et al, 2012, p.111). The researcher collected through the 

process below: 

1. Having an observation to observe the teaching practice in the class. The 

observation was conducted in ESP class at Indonesian department of 

University of Muhammadiyah Malang. 

2. Taking notes during the observation session. 

3. Interviewing the lecturer. 

4. Collecting the data that were collected from the interview and observation. 

3.5  Data Analysis 

 Data analysis will influence the validity of the result of study since it must 

be conducted accurately and specifically. After collecting data, the researcher 

analyzed it through some steps as follows: 
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1. Identifying and classifying the problem that deals with the purpose of the 

study. 

2. Analyzing by categorizing the data based on the observation, interview, and 

theories that connect with study in the form of table below: 

Table 3.1 Problems in Teaching Speaking and Lecturer’s Solution 

No Problems How to solve 

  

 

 

 

The table above contains some major cells points with the 

explanation below: 

a. Problems 

This cell was filled with all problems found that faced by the 

lecturer in teaching speaking based on observation and interview. 

b. How to solve 

This cell was filled with the way of the lecturer handled the 

problems based on observation and interview. 

c. Notes 

This cell was filled with the signs about the problems and the 

way of the lecturer solved them to support the classification. 

3. Reporting the finding in the form of short narratives.  

 


