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CHAPTER I 

INTRODUCTION 

This chapter contains background of the study, problem of the study, 

purposes of the study, scope and limitation, significance of the study, and definition 

of key terms. 

1.1. Background of the Study 

Interacting through communication is a primary need for the human as a 

social people. A language is needed by people in order to be able to do their 

activities well by communicating one another. It cannot be separated from human 

activities since it is expressing what they want and feel. Wardhaugh (2006, p.1) 

states that a language is what the members of particular society speak. A system of 

communication is when there are people who communicate with each other using 

what the people of particular speak called a languge. Therefore, language is very 

necessary for people to get through life to have an understanding one another. 

In recent years, English has been used by a lot of countries all over the world 

since it has played a vital role in international relationship. It has become a 

communication tool in the business fields, politics, diplomatic, and other 

international relationships. It is shown that English is an International language. In 

Indonesia, English has become one of the foreign languages that is taught at many 

schools at all levels. 

English is one of the subjects that must be provided by the school. There are 

four skills that have to be mastered. They are writing, reading, listening, and 
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speaking. Each skill has a different objective that has to be reached in order to 

master it. Reading skill focuses on the student’s ability in understanding and 

comprehending reading passages. In listening skill, students have to understand oral 

texts both in direct conversation and in cassettes. While writing skill requires the 

students to arrange words to be a sentence, sentence to be a paragraph.   

Based on the four skills in English, speaking is the essential skill to study 

since it is an indicator that language learners master the target language. Richards 

(2008, p.53) has argued that speaking becomes the first skill that every learner 

wants to master. When it comes to the main reason why students learning English, 

it is because students want to be able to speak English. The condition in our country, 

however, shows that only few students can speak in the target language with any 

confidence though they have learned the language for years. In addition, Susilowati 

(2011) has stated that the objective learning speaking is to be able to use the target 

language in real communication. In learning a foreign language, students should be 

provided with materials and conditions that can help them to use the target 

language. Therefore, in this situation, environment that obligates students to speak 

English should be made. 

Consequently, there are many teachers who have difficulties in teaching 

speaking. All of the teachers have to use some techniques to make the learning more 

interesting in order to achieve the goal of learning. However, some techniques are 

not easy to apply in the learning process.  

There have been studies related to teaching speaking before. The first study 

was conducted by Nugraha (2012) about techniques of teaching speaking in first 
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semester students of English Department of University of Muhammadiyah Malang. 

He found that there are many techniques used by the teacher in teaching such as, 

drill, movie, discussion, game, debate, telling story, and small group. The teacher 

used those techniques based on the student’s interest and need. However, he found 

that students often speak their first language. The teacher needs a long time to 

prepare the class and the teacher has limited time in applying the techniques in class 

as well. Another research is by Sunarso (2015) about technique of teaching 

speaking at BEC (Basic English Course) Pare Kediri. The result of his research 

showed that the English teacher used four teaching techniques while teaching 

speaking, such as: drilling, question and answer, small group, and presentation. 

Those techniques were used in order to make the students speak up. However, there 

were also some problems faced by the teacher in implementing the techniques, such 

as: students were lazy to raise hand, students could not catch the lesson well, 

students were less free to the teacher, teacher could not control the class, and 

students had less vocabulary. The teacher had some ways to solve those problems, 

such as: the teacher tried to be open minded, made a study club, forced the students 

to speak, motivated the students not to be afraid of making mistakes, asked others 

suggestions, and gave some new vocabularies. 

 In university of Muhammadiyah Malang, English for Special Purposes 

(ESP) is developing program that supports certain science. It is directly run by 

Language Center (LC). All of the students of the university have to take this course 

at the beginning of year, including students of Indonesian department. The purpose  
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of this program is to make the students familiar with the use of any reference in 

English. 

Based on several previous studies and background above, speaking is 

obviously important in learning a language. Realizing that, the researcher 

conducted a research which is entitled “ESP Lecturer’s difficulties in Teaching 

Speaking at Indonesian Department of University of Muhammadiyah Malang”. The 

researcher chose this topic since learning the difficulties by the lecturer will be very 

helpful to reach the goal of learning. This study analyses what difficulties faced by 

ESP lecturer in teaching speaking at Indonesian Department of University of 

Muhammadiyah Malang. Also, it is to find out the ways or strategies that is used 

by the lecturer to solve the difficulties. 

1.2. Problem of the Study 

 This study is meant to discuss some research problems as follows: 

1. What are the difficulties faced by lecturer in teaching speaking at Indonesian 

Department of University of Muhammadiyah Malang? 

2. What are the lecturer’s strategies to overcome the difficulties? 

1.3. Purposes of the Study 

 The problem of this study raises purposes of study below: 

1. To identify the difficulties faced by lecturer in teaching speaking at 

Indonesian Department of University of Muhammadiyah Malang. 

2. To investigate the lecturer’s strategies to overcome the difficulties. 

 



5 
 

1.4. Scope and Limitation 

 To avoid some understanding, the researcher makes the scope and 

limitation. The scope of this study was about the difficulties faced by the lecturer 

in teaching speaking, and the lecturer’s way in solving the problems. The research 

was limited to ESP speaking at B class in Indonesian Department of University of 

Muhammadiyah Malang. 

1.5. Significance of the Study 

 This study is intended to give information for the readers about the 

difficulties in teaching speaking at Indonesian Department of University of 

Muhammadiyah Malang and provide the solutions to overcome the difficulties. The 

researcher expects that the results of this study will give benefit in language 

teaching especially for speaking let in order to help them increase their teaching. 

Also, it is expected to help English lecturers to enlarge their skill in teaching 

speaking. 

1.6. Definition of Key Terms 

1. Speaking 

Speaking is the use of the articulatory system, the actual physical effort of 

making sounds to produce speech (Fulcher, 2003, p.6). 

2. Technique 

Technique is kind of exercise, activities, or task, applied in language 

classroom for realizing lesson objectives (Brown, 2000, p.16). 
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3. ESP 

“English for Specific Purpose (ESP) is the English program designed by 

Language Center and compulsory for both freshmen and transferred 

students of UMM. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



7 
 

 


