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CHAPTER III 

RESEARCH METHODOLOGY 

In this chapter presents the method and procedure used by researcher in 

conducting the research. It covers research design, research subject, research 

instruments, data collection, and data analysis. Those are explained in detailed as 

follows: 

3.1 Research Design 

Research design is the researcher’s plan of how to proceed to gain and 

understanding of some groups or some phenomena in its context (Ary, 2010). It can 

be said that research design is an outline of how the investigation will take place.  

A research design includes the way how data will be collected, what instruments 

will be used, how the instruments will be used, and how to analyze collected data. 

  There are two broad categories of research methods in designing a research 

namely quantitative and qualitative research .Quantitative research uses objective 

measurement and statistical analysis of numeric data to understand and explain the 

phenomena. Meanwhile, qualitative research focuses on the study of social 

phenomena in which the researcher gains a deeper understanding from the feeling 

and perception of participant. 

 In the research, the researcher useddescriptive qualitative because of some 

reasons. First, this research aimed to know deeper information on teacher’s 

experience to the techniques, difficulties, and strategies to solve difficulties in 

teaching speaking at “Happy English Course 1”. Second, this research took place 

http://www.businessdictionary.com/definition/outline.html
http://www.businessdictionary.com/definition/data.html
http://www.businessdictionary.com/definition/instrument.html
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in a course. Third, the researcher interviewed the teacher as a research subject and 

observed teacher’s teaching activities. Last, the data was analyzed by using 

inductive analysis (proceeding data to theory or interpretation in which the 

researcher reduces and reconstructs data in the interpretation).Therefore, the 

researcher took descriptive qualitative research as the method of this research. 

 

3.2 Research Subject 

  According to McMillan, as cited from Millah (2015), subject is the person 

for whom the researcher asks information in order to complete his study. The 

subject of this research is the teachers of “Happy English Course 1” at Pare-Kediri. 

There are nine teachers who will be interviewed and observed in this study because 

the researcher would like to seek deep information aboutthetechniques, difficulties, 

and strategies to solve difficulties in teaching speaking at “Happy English Course 

1”Pare-Kediri.  

 

3.3 Research Instruments 

  In this research used two instruments to collect data namely observation 

field note and interview guideline. The chosen of the two instruments is under 

consideration that researcher will have perception that her data will be accurate. 

Those instruments will be explained in detail as follows: 

3.3.1 Observation Field Note 

Observation is one of methods in collecting data. Creswell (2012) mentions 

that observation is divided into two types that they are participant and non-
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participant observations. The researcher used non-participant observation in his 

study. The researcher came to the class, took a seat at the back row, and observed 

what was going in the class. The researcher was not involved in the class activity 

in order to avoid the potential losing information that may be useful. In other word, 

she preferred to pay attention careful with all of activity happened in the class.  

3.3.2 Video Recorded 

Using video recorded is one of method used by researcher to explore an 

observation actually is. Smith (2001) mentions that the video served to provide 

context, together with the opportunity to search for meaning in the dialogue and the 

actions before and after any specific utterance. 

3.3.3 Interview Guideline 

Interview aims to gain insight about people’s opinion, feeling, emotion, and 

experience Denscombe (2010). Esterberg in Sugiyono (2010) says that interview is 

a meeting of two persons to exchange information and idea through question and 

responses, resulting in communication and joint construction of meaning about a 

particular topic. Furthermore, according to Arikunto (2010) there are three kind of 

interviews; unstructured interview, structured interview, and semi structure 

interview. 

This research used semi-structured interview in which the researcher 

designed list of questions as a guideline for the interview and he would improve the 

question along the interview based on the interviewee’s response. 

3.4 Data Collection 
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 The researcher needs to design sequence activities in collecting data or 

information in order to make her easy in collecting data Creswell, (2012). The 

following explanation is the procedures that lead the researcher in collecting data:  

1. The researcher conducted observation for three timesin order to knowthe 

techniques used in teaching speaking. 

2. The researcher had interview with the English teacher for three times in 

order to know the difficulties and strategies to solve the difficulties that 

occur in pre-teaching, whilst-teaching and post-teaching activities by using 

the technique. 

3. The researcher made a confirmation by reporting to the English teacher 

about data or information from interview and observation, so the researcher 

will get valid data about thetechniques, difficulties, and strategies to solve 

difficulties in teaching speaking used by teacher at “Happy English Course 

1”. 

3.5 Data Analysis 

Analysis is a process of searching meaning. According to Lodico, et all 

(2010), there are six steps of data analysis in qualitative research: preparing and 

organizing the data, reviewing and explore the data, coding data into categories, 

constructing thick description of people, places, and activities, building themes and 

testing hypotheses, reporting and interpreting data.  

 However, the researcher modified some steps in analyzing data that represent 

the research problems and research design as mentioned follows: 
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1. Transcribing data from video recorder and audio recorded which were taken 

from observation and interview. 

2. Categorizing data that were collected from the observations and 

interviewsbased on the research problems. The data were:  

- The data from observations were used for describing the technique in 

teaching speaking class. 

- The data from interviews was used for describing the difficulties, and 

strategies in applying the technique in teaching speaking class. 

3. Synthesizing and evaluating data into descriptive based on the research 

problems: 

- The data form observations that related to describe the techniques in 

teaching speaking class were synthesized by combining and evaluating 

into descriptive data. 

- The data from interviews that related to describe the difficulties, and 

strategiesin teaching speaking by using the techniqueswas synthesized 

by selecting and evaluating into descriptive data. 

4. Drawing conclusion based on the data analysis. 

 


