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CHAPTER I 

INTRODUCTION 

This chapter provides the basic idea related to the introduction of the study. 

It presents the background of the study, the statement of the problem, the purpose 

of the study, the significance of the study, the scope and limitation, and also the 

definition of the key terms. 

1.1 Background 

Speaking in public is one of the most important and most difficult forms of 

communication. It is a substantial communication skill which students should 

master. This is why public speaking has become a serious concern in education. 

Public speaking is a course aimed to transmit messages to the audience. It is 

commonly performed before a huge audience, such as in school, office or even in 

our individual environment. Further, Carnegie (2013, p. 17) states that public 

speaking is a theme-structured speech. It is commonly delivered by a single person 

whose aim is to inform, entertain, influence, or motivate a live group of audience. 

Public speaking in school is a fundamental thing.  At some point, during the 

school years, students have to give speech, at least on their first day of school (e.g. 

introduction). However, usually, many students are not confident and drift to escape 

from public speaking situations. Similarly, Strahan  (2003,  p. 349-350)  argues that 

there are some shreds of evidence which show that students suffer from high level 

of social anxiety, which makes them unable to overcome their anxiety. Therefore, 

it makes them more passive. In addition, some students have claimed to have poor 

grades in class participation and they tend to avoid situations where they are 

required to perform public speaking. 
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However, it cannot be denied that there are some major benefits of public 

speaking, including developing critical thinking skills, fine-tuning verbal and 

nonverbal skills, overcoming fear of public speaking (Goding et al., 2012, p. 12). 

Likewise, it can be divided into three areas: (1) personal and social benefits, (2) 

academic benefits, and (3) career benefits. The personal benefits are to prepare a 

person to communicate more effectively in order to give a good influence in the 

beliefs, attitudes, and habits of others and enhance self-confidence (R. Verderber 

and K. Verderber, 2003; M. Osborn and S. Osborn, 1991). Moreover, speaking 

skills could give positive social benefits to a person or group in their society. It is 

accomplished by strengthening their ability to dare to speak out their opinions in 

terms of a positive way (Payne and  Carlin, 1994; M. Osborn and S. Osborn, 1991). 

Bygate (1987, p. 11-12) discusses in terms of academic benefits, public speaking 

can help students to enhance their memory confinement, they can learn and correct 

themselves by adopting others’ feedbacks and increase their motivation learning. 

In addition, in terms of career, public speaking skills offer major career benefits. 

Good communication skills help someone in job search and promotion for leader 

position (R. Verderber and K  Verderber, 2003; Huckin and Olsen, 1991; Ping and 

Weiping, 2004). The ability to deliver speech well is required for those who are 

motivated to have higher position (Payne and Carlin, 1994). In conclusion, mastery 

of public speaking is able to help people become more competent, more active, and 

more responsible in their career, academic environment, and socialization (M. 

Osborn and S. Osborn, 1991). 

Despite those advantages, most students see that public speaking as the most 

anxiety-distressing classroom activity (Payne and Carlin, 1994). Furthermore, the 
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situation may be even worse for ESL/EFL learners because the public speaking 

teaching is taught in a foreign language. Young  (1990) states in his study that the 

students’ primary source of anxiety besides speaking in a foreign language such as 

task, or the foreign language itself is speaking in front of the class. Moreover, in 

campus environment, first-year students’ activities include public speaking, which 

some students have so little or no experience at all (R. Verderber and K. Verderber, 

2003). Therefore, knowing how to help non-English speakers in order to overcome 

speech anxiety has long been a prominent concern of public speaking teachers 

(Ellis, 1994; Young, 1990; R. Verderber and K. Verderber, 2003). 

The teachers’ challenge regarding their concern to help non-English speakers 

deal with speech anxiety is that they should build up the most suitable strategies 

that require the perfect communication which includes more than the knowledge 

about a topic area. It needs an understanding of teaching processes, learning, and 

steadily improving skills (Vangelisti, Daly, and Friedrich, 1999). Similarly, 

Friedrich and Boileau (1999, p.  5) state teaching public speaking cannot be studied 

by only studying a textbook or knowing some rules, laws, and facts. The good 

public speaking teacher must be a good public speaker. Building up the most 

suitable teaching strategies, the teacher could begin by applying the appropriate 

public speaking training which can produce appropriate public speaking skills and, 

together, can help students succeed academically (Yu-Chih, 2008). 

A previous study conducted by Sheets and Tillson (2007) entitled  Strategies 

to improve students' presentation skills reveals (1) the good public speaking  teacher 

must be a good public speaker,  (2)  it is essential that the teacher provides clear 

expectations regarding the format, content, and delivery, (3) the teacher should 
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assign a grade to the speaking assignment by use of a rubric, (4) the teacher could 

videotape presentations, at least for one semester, (5)  the teacher should tie in-class 

presentations to actual work-life scenarios. 

The following study conducted by Yu-Chih (2008) entitled The Toastmasters 

Approach: An Innovative Way to Teach Public Speaking to  EFL learners in Taiwan 

reveals that their speech class teaching strategies use 1) cooperative Learning  2) 

autonomous Learners 3) student-centered approach 4) authentic Learning 

Environment. Both studies discuss teaching strategies related to the effort of 

enhancing students' oral communication skills in front of groups. On the contrary, 

they are distinct in terms of the context discussed, Sheets and Tillson identify the 

public speaking teaching strategies used to teach college students in general. 

Meanwhile, Yu-Chih discusses the public speaking teaching strategies for college 

students in Taiwan who are not English majors. The writer, therefore, fills this gap 

as her current study aims to find out the public speaking teaching strategies at 

secondary level in Indonesia’s context. 

Around the writer’s society, there is a leading Islamic school named Al-

Hikmah Junior High School. Their students have superior accomplishments in 

regional and provincial scope for public speaking contests. The writer is curious to 

find out what strategies are used in their teaching-learning process. That is what 

motivates the writer to look deeply into this matter and explore more about it.  

Regarding those issues, the development of public speaking teaching 

strategies has been taken into account by another researcher. The writer needs to 

fill this gap, thus, this current study is limited to teaching public speaking strategies 

in the scope of the secondary level of education in Indonesia’s context. The writer 
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analyzes the problem in her study entitled Strategies in Teaching Public Speaking 

in English Olympic Group of Al-Hikmah Junior High School Surabaya. 

1.2 Research Question 

Based on the background of this study, the question of this study, formulated  

as written below: 

1. What are strategies that the the teacher applies in teaching public speaking 

in English Olympic Group of Al-Hikmah Junior High School, Surabaya? 

1.3 Research Objective 

 Based on the research question mentioned above, the objective of the study 

is to reveal the strategies used by the teacher in teaching public speaking in English 

Olympic Group of Al-Hikmah Junior High School, Surabaya. 

1.4  Research Significance 

The study is expected to provide adequate information regarding the public 

speaking teaching strategies provided by English department students who have 

advanced strategies in improving their speaking ability. It could be beneficial 

because even though they teach a secondary school level, their public speaking 

material is equal to those of undergraduate students in English department since the 

members are select students. Furthermore, it is able to prove that the strategies can 

improve the students' self-motivation. In terms of practical application, this study 

could be beneficial for the university; both teachers and lecturers in general, and 

specifically to all English lecturers at the University of Muhammadiyah Malang. 

This study contains explanation regarding the strategies used in teaching public 

speaking in English Olympic Group of Al-Hikmah Junior High School, Surabaya. 

Additionally, it is beneficial for other writers who would be able to use the findings 
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as a reference in conducting similar or further studies about public speaking 

teaching. This study is also expected to be beneficial for the school as an evaluation 

and consideration as it may share motivation for the school to be better and in 

accordance with the character and needs of the students. 

1.5 Scope and Limitation 

The scope of the study is limited to the teaching of public speaking in English 

Olympic Group of Al-Hikmah Junior High School, as a consideration that the group 

meets the specific which is the practice of public speaking teaching. The writer also 

limited the study to the teacher of English Olympic group of Al-Hikmah junior high 

school, Surabaya since the teacher is the major data source for the limited 

information. 

1.6 The Definition of Key Terms 

The definition of key terms is listed below in order to avoid 

misunderstanding, it is necessary for the writer to define them as follows: 

a. Public Speaking 

Lucas (2008, p. 6-9) defines that public speaking is a form of communication 

that uses formal language. Meanwhile, the speaker speaks a topic to groups with 

the purpose to share his ideas in highly structured manner in which requires a 

different method of delivery (e.g. voice adjustment, postures, body language). 

Further, Yee and Abidin (2014) state that at the end of the speech, the audience 

should be able to bring back a message that they can learn from the speech. 

According to Templeton and Fitzgerald (2011),  public speaking is having a speaker 

to stand in front of the audience to deliver a structured speech, with the aim of 

convincing, informing or entertaining the audience.Therefore, it can generally be 
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grouped into three categories based on the intended purpose: informative, 

persuasive, and entertaining speech (Goding et al., 2012, p. 10). 

b. Teaching Strategies

Teaching strategies refer to a system, method, techniques, procedures, and

process that a teacher uses during teaching-learning process. These are strategies 

the teacher employs to assist students in learning (Wandberg and Rohwer, 2010, p. 

164). 


