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CHAPTER III 

RESEARCH METHOD 

  

The research method is a scientific way in order to get the data with a 

specific purpose and usefulness. The use of a method is very important in a 

research.1  

A. Research Approach  

The research approach used in this problem is to use a qualitative 

approach. According to Strauss and Corbin in Cresswell, the definition of 

qualitative research is the kind of research that produces inventions that can 

not be achieved/gained by using statistical procedures or other means of 

quantification (measurement). Qualitative research in general can be used for 

research on people's lives, history, behavior, engineering organizations, social 

activities and more. One reason to use a qualitative approach was the 

experience of researchers in which this approach can be used to find and 

understand what is hidden behind the phenomenon that sometimes is 

something difficult to grasp in satisfactory.2  

According to Bogdan and Taylor, qualitative Methods as procedur of 

research that generates descriptive data in the form of the written word or 

spoken of people and behavior that can be observed. This approach is directed 

at the individual and background in holistic (whole). So in this case should 

                                                           
1 Lexy J. Moleong, Metode penelitian Kualitatif, cet ke 2, (Bandung: Remaja Rosdakarya, 2006), 

hal. 9. 
2 Pupu Saeful Rahmat, Penelitian Kualitatif, (nomor 9 dalam jurnal Equilibrium vol. 5, Januari-

Juni 2009), hal. 2. 
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not be isolated individual or organization into variable or hypothesis, but need 

to see it as part of a unit.3 

In other words, a qualitative approach are or have characteristics that 

the data stated in a State of naturalness (natural setting) with no change in the 

form of a symbol or number of uses how to work a systematic, directional 

and can be accountable, so in this research did not lose the properties of 

scientific (a series of networking processes data in field). 

Researcher here aims to uncover symptoms or phenomena 

holistically-contextually through collection of data from natural background 

as source directly through the involvement of the researcher as a key 

instrument. So, the author did not do hypothesis testing in this study, but the 

author only describes the data and facts obtained in the field, then the 

interpretation of data and data analysis. So it will be visible gap between the 

practical level with existing theories. 

 

B. Type of Research  

While the type of research method used is case study. A case study is 

a study that explores an issue with detailed restrictions, has deep data 

retrieval, and include a variety of information sources. Research of this type 

is restricted by time and place, as well as cases that were studied in the form 

of a program, event, activity or individual.4  

                                                           
3 Lexy J. Moleong, Metodelogi Penelitian Kualitatif (Bandung: PT. Remaja Rosdakarya, 2010) 

cet. Ke-28, hlm. 4. 
4 Pupu Saeful Rahmat, Penelitian Kualitatif, (dalam Jurnal Equilibrium, Vol. 5, No. 9, Januari-Juni 

2009), hal. 6. 
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Case study research method is one of the types of research that may 

answer some of the issues or the object will be a phenomenon especially in 

the branch of social science. For example, in a branch of the science of 

sociology, research case studies used as a qualitative research design to 

evaluate events or situations in the real situation. When viewed from its 

purpose, a case study is one of the methods of qualitative research based on 

understanding and human behavior based on difference value, belief and 

scientific theory.5  

Through this case study, Researcher wants to examine the problem on 

site research. The gap between theory and real conditions in the field is a 

matter of who wants to be disclosed in this research. Through this method, it 

is hoped existing problems on site research was getting the right solution. So, 

the development efforts of the institution can run fast.  

 

C. Location of Research  

A place that will serve as a research location is SD Muhammadiyah 

08 Dau addressed JL. Margobasuki No. 49 Jetis Mulyoagung Dau, Malang 

role related to the field of public relations. The reason researchers chose that 

school is 

1. SD Muhammadiyah 08 Dau is one of Islamic-based institution. 

2. SD Muhammadiyah 08 Dau is one of charity venture owned by 

Muhammadiyah, where Muhammadiyah is networked organizations. 

                                                           
5 Sri Yona, Penyusunan Studi Kasus, (nomor 2 dalam Jurnal Keperawatan Indonesia vol. 10, 

September 2006), hal. 76. 



 

60 

 

3. SD Muhammadiyah 08 Dau as Islamic-based institution that hasn't been 

able to evolve rapidly. 

4. SD Muhammadiyah 08 Dau is one school that is very strategic because it 

sits right on the roadside of ordinary bypassed the community Jetis village. 

  

D. The Source of Data  

Data source this study is a subject that can be used as informants to 

obtain data regarding the management and performance of public relations in 

SD Muhammadiyah 08 Dau. Informants will be used as the source of data 

was the most understanding of the problems of public relations in the schools. 

The data used in this research was the qualitative data. Qualitative research 

data obtained from a variety of sources by using the data collection 

techniques are diverse (triangulation) and continuously until the data is clear.6  

Researchers dig up data by way of plunging directly into the location 

of research, SD Muhammadiyah 08 Dau. The main informant as a primary 

data source in research is the headmaster and the publicist, while supporting 

the informant can also be used as a secondary data is some teachers, 

employees and the closest citizens with the location of the school. 

  

 

 

 

                                                           
6 Sugiono, Metode Penelitian Pendidikan; Pendekatan Kuantitatif, Kualitatif dan R&D, (Bandung: 

Alfabeta, 2015), hal. 333. 
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E. Data Collection Techniques 

In order to obtain data that are really valid, then needed a way of 

collecting the right data with reference to the research objectives. Therefore, 

in this study used some of the techniques of data collection, including: 

1. Observation 

Observation Methods is a method of data collection used to gather 

research data through observation and sensing. The goal is to look at 

observations and noted the phenomenon of what appears which allows the 

occurrence of differences between the two groups that are being 

researched.7 In other words, observations can be interpreted as systematic 

observations and recording with phenomena are investigated.8  

So, observation is a data gathering technique that requires the 

researchers took to the field to observe things related to space, place, 

actors, activities, things, time, events, goals and feelings. But not all need 

to be observed by the researchers, only things that are related or highly 

relevant to the required data. 

The observation made in this research is the observation of passive 

participation, because researchers jumped directly to the location of the 

research. However, the researcher in this case does not get involved 

directly in the activities of a research object.9  

                                                           
7 Sukardi, Metode Penelitian Pendidikan, (Jakarta: PT Bumi Aksara, 2013), hal 182. 
8 Sutrisno Hadi, Metode Research, (Yogyakarta: Andi Ofset, 1989), hal. 192. 
9 Sugiono, Metode Penelitian Pendidikan; Pendekatan Kuantitatif, Kualitatif dan R&D, (Bandung: 

Alfabeta, 2015), hal. 312. 
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The observation in this study intended to find out how things 

visually and school components in it. In addition, observations were 

conducted to know the attitude of the local community to the existence of 

SD Muhammadiyah 08 Dau. No less important is also to know the 

relationships between the citizens and the school staffs with school parties 

outside the school. So, through this observation will be found factors that 

hinder the pace of development of the school. 

2. Interview  

The interview is a meeting of two people to exchange information 

and ideas through the questions, so can be constructed meaning in a given 

topic.10 The interview is generally divided into two, namely interviews not 

structured and unstructured interview. The interview was not structured in-

depth interviews often called. This method aims at obtaining forms – 

forms of information from all respondents, but wording in each question 

can be changed adjusted to needs and conditions at the moment of the 

interview.11  

In this study, researchers will use interview techniques means that 

unstructured interviews are free where researchers are not using the 

guidelines of the interview has been arranged in a systematic and 

                                                           
10 Sugiono, Metode Penelitian Pendidikan; Pendekatan Kuantitatif, Kualitatif dan R&D, 

(Bandung: Alfabeta, 2015), hal, 317. 
11 Deddy Mulyana, Metodologi Penelitian Kualitatif, (Bandung: PT Remaja Rosdakarya), hal. 181. 
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comprehensive collection of data. Interview guidelines used with the 

outlines of a problem that should be asked.12  

In this study, an interview is conducted to the informant-informants 

mentioned above will be retrieved data about the school profile, the 

background of the establishment, the attitude of citizens towards a school 

publicist, attitudes towards school, communication performance public 

relations, relations with the external party school as well as the problems 

encountered in developing the Muhammadiyah SD 08 Dau.  

3. Documentation 

Documentation is one of the ways of collecting data by examining or 

investigating the books of records, documents and archives about an issue 

that is examined.13 Generally, the document is a record of events that have 

already passed. Study document is deployment of complementary methods 

of observation and interviews in qualitative research. Research results 

from interviews or observations will be more credible if it is supported by 

historical records research object. The research results also will be more 

credible if it comes with photographs or works that already exists.14  

The documents indicated in this document are all related to 

institutional and administrative structure of the field of public relations as 

                                                           
12 Sugiono, Metodologi Penelitian Kuantitatif Kualitatif Dan R&D (Penerbit: Alfabeta, 2008), hal. 

145. 
13 Suharsini Arikunto, Prosedur Penelitian Suatu Pendekatan Praktik, (Jakarta: Rineka Cipta, 

1991), hal. 131. 
14 Sugiono, Metode Penelitian Pendidikan; Pendekatan Kuantitatif, Kualitatif dan R&D, 

(Bandung: Alfabeta, 2015), hal. 329. 
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well as activities undertaken by the public relations field to develop the 

school. 

 

F. Data Analysis Techniques 

Potton opinion as quoted by L.J. Moleong that data analysis is the 

process of arranging the order of organizing data into a pattern unit, category 

and description of the data. Currently, the qualitative data analysis according 

to Bogdan and Biklen cited by Lexy, J. Moleong, is the attempt made by way 

of working with data, organizing data, classify data into a unit that can be 

managed, Search and find patterns, find what is important and what is 

learned, and decide what can be told to others.15 The researchers in this case 

will use qualitative descriptive analysis, namely data analysis model in the 

concept given to Miles and Huberman. Miles and Hubermen revealed that 

activities in the analysis of qualitative data is done interactively and runs 

continuously at each stage so that research to complete. The data analysis 

techniques include:16  

1. Reduction Of Data 

Once the data collection is complete and then perform data 

reduction, namely the electoral process, the concentration of attention on 

simplification, abstraction, and transformation rough data that emerged 

from the written records on the field.  

                                                           
15 Lexi J. Moleong, Metodologi Penelitian Kualitatif, (Bandung: PT. Remaja Rosdakarya Offset, 

2007), hal. 248. 
16 Sugiono, Metode Penelitian Pendidikan, (Bandung: Alfabeta, 2006), hal. 253. 
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On the reduction step, writers choose and simplify data from a 

notes field. Field note that many simplified, abbreviated, summarized, and 

selected in accordance with a predetermined problem. This data reduction 

process, the author does repetition to avoid confusion, only the data related 

to the principal problems are selected, while others issued from the process 

of analysis. 

2. The presentation of the data

Presentation of data that is a set of data arranged information that 

gives the possibility of withdrawal of conclusions and taking action. The 

data has authors choose through the reduction of, the author presented in 

the form of the writing or the words systematic narrative, so it's easy to be 

concluded.  

3. Verification (the conclusions),

Verify that is the new findings previously had never existed. The 

findings could be a description of an object or picture previously still 

dimly lit or dark so that after researched it became clear, can be either 

interactive or causal relationships, hypothesis, or theory. 


