
 

1 

 

CHAPTER I 

INTRODUCTION 

  

A. Background of Study 

Education is crucial to success in human resources development of 

a nation. This means the success of human development is directly 

proportional to the success of education in the nation. Whereas the 

development of education are determined by the number of connections 

and relationships that are owned by the institution. 

The education sector is crucial in improving the human resources. 

Human resources both in terms of the high quality and quantity is expected 

to be its driving force and implementers in realizing the purpose of 

education. Indicators of the success in the education sector, one of which 

can be seen from the increase in the number of participation of the school 

from year to year. This increase should be supported by the availability of 

the good infrastructure and facilities.1  

However, the existence of Islamic educational institutions such as 

boarding schools, madrasah, and a private Islamic schools, still viewed by 

some people as second-class schools and marginal, so get less attention 

from the public, especially the upper middle community. The problem is 

because the institutions have yet to accommodate the interests of the 

community associated about the development of his preparation for future. 
                                                           
1 Rajoki Simarmata, Peran Modal Sosial Dalam Mendorong Sektor Pendidikan Dan 

Pengembangan Wilayah Di Kabupaten Samosir: Studi Pada Smk Hkbp Pangururan, (tesis tidak 

dipublikasikan), (Medan: Sekolah Pascasarjana Universitas Sumatera Utara, 2009), hal. 16. 
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As said Fajar Malik, that the problem institution covers the entire 

education system, especially the system of management and work ethic are 

low, the quality and quantity of educators are lacking adequate, 

ineffective, curriculum and facilities physical as well as inadequate 

facilities.2  

The trust of public towards Islamic education institutions are 

experiencing concerns. Most of the Islamic educaions instiutions mainly 

private sector cannot afford to develop and ultimately do not hold out. 

Many of the Islamic educations institutions conflicted with the private 

foundation or the appearance of conflict in the internal environment of the 

school. The main cause is  the failure of the headmaster to manage the 

human resources, teachers, students, employees or parents of students. 

Moreover, with the differences of each individual led which has the 

distinction of tribe, religion and social status, so formed the differences 

character of each person. Surely the relationship between the school and 

community is also crucial of this conditions. 

Legislation of the national education system number 20, 2003 said 

that education is a shared responsibility between families, schools and the 

community, therefore all three synergistic relationships must be built for 

the development of education, must be there are cooperation and mutual 

understanding as well as have a sense of belonging to the institution. 

School is a place where the students are trained, educated and taught to 

                                                           
2 A. Malik Fajar, Madrasah dan Tantangan Modernitas, (Bandung: Mizan, 1998), hal. 41. 
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reach his maturity level. While the students were heavily influenced by 

emotions, maturity, talents of parents, parents' environmental, economic, 

and parent education, parent leadership and others.3  

A good relationship with the community can be a capital for the 

development of an institution or organization, even a country. Countries 

that have social capital or strong public relationship proved to be highly 

concerned with education for its citizen. Likewise, in the education world, 

educational institutions that have a strong social capital will give priority 

to the development of good education quality from the outside as well as 

within the sector. Countries that have high social capital are the 

communities that have a high sense of togetherness, a sense of mutual trust 

(either vertically or horizontally), and give each other. Furthermore it is 

said that this could be realized if each of the individual and the community 

uphold mutual respect, unity, tolerance, honesty and carry out its 

obligations.4  

Public relations is put to good use can increase the efficiency in the 

Organization's development activities in General. As with any trust, it 

appears if there is a value in the communities (shared values) that serve as 

the basis for creating the public expectation and honesty. Because of the 

trust, people will not easily suspect and otherwise, distrust can be an 

inhibitor of the strategy of an educational institution development. As well 

                                                           
3 Akhmad Sukardi, Urgensi Hubungan masyarakat Bagi Pengembangan Lembaga Pendidikan 

Islam, (dalam jurnal Al-Munir vol. 7 No. 1, Kendari, Mei 2014), hal. 21. 
4 Akhmad Sukardi, Urgensi Hubungan masyarakat Bagi Pengembangan Lembaga Pendidikan 

Islam, (dalam jurnal Al-Munir vol. 7 No. 1, Kendari, Mei 2014). hal. 20. 
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as the network has a very positive impact in development education, 

increased economic prosperity, and local development.5  

Sociology looks at that at least some of us are defined by who we 

know. However, more broadly bonds has also become the main building 

blocks of larger social building.6 That is, relationships that are owned by a 

person or an institution will be useful for a significant development the 

institution. Advance, in the development of education is indeed there 

should be mutual cooperation and mutual understanding as well as a sense 

of belonging between family, school and society to the institution.7 In fact, 

Allah in Qur'an has commanded humanity to establish and maintain good 

relations with their fellow human beings (hablum minannas). 

 (1)النساء :  َوات َُّقوا اللََّه الَِّذي َتَساَءُلوَن بِِه َواألْرَحاَم ِإنَّ اللََّه َكاَن َعَلْيُكْم َرِقيًبا

Meaning: "And fear to Allah who transgress with (use) his name you shall 

ask each other, and (keep) the relationship of hospitality. Verily, 

Allah always watches over you." (QS. An-Nisa ': 1). 
It looks clear that the management of public relations, is directly 

proportional to the development of an educational institution (school). If 

the management of public relations in the school is well, then the 

development of the school will go well too. 

But in fact, many schools are still in difficulty to do development 

especially private schools. Therefore, researchers wanted to focuses his 

research on an Islamic private school, that is SD Muhammadiyah 08 Dau. 

                                                           
5 La Rudi, Modal Sosial Pendidikan Pondok Pesantren, (Nomor 1 dalam jurnal Harmoni Sosial), 

(Yokyakarta: Universitas Negeri Yogyakarta, 2014), hal. 29. 
6 La Rudi, Modal Sosial Pendidikan Pondok Pesantren, (Nomor 1 dalam jurnal Harmoni Sosial), 

(Yokyakarta: Universitas Negeri Yogyakarta, 2014), hal. 17. 
7 Akhmad Sukardi, Urgensi Hubungan masyarakat Bagi Pengembangan Lembaga Pendidikan 

Islam, (dalam jurnal Al-Munir vol. 7 No. 1, Kendari, Mei 2014), hal. 25. 
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The school is under the auspices of the Muhammadiyah still difficulties in 

improving the quantity and quality of their education pupils rapidly. While 

Muhammadiyah is one of the organizations that have an awful lot of large 

networks. 

Researchers interested to analyze the management of public 

relations in SD Muhammadiyah 08 Dau so that it can be known how the 

constraints of public relation to make relationship with external parties 

outside the school and presents the solution to improved management of 

public relations in the schools and can impact positively on the 

development of the institution.  

The phenomena above is important to investigate to further explore 

SD Muhammadiyah 08 as Islamic institutions. Conditions that are 

inconsistent with the theory is the focus of the research that the researcher 

will take.  

  

B. Research Problem  

To make it more focused and detailed, then the issue will be 

discussed based on the background of the above can be formulated in 

several forms of the question as follows: 

1. How is the views of the school staffs about the importance of public 

relations in the development of SD Muhammadiyah 08 Dau? 

2. What are the supporting and obstacle factors of public relations to 

develop SD Muhammadiyah 08 Dau? 



 

6 

 

3. What are the solutions for obstacles of public relations roles in 

developing SD Muhammadiyah 08 Dau? 

  

C. Purpose of Research 

Referring to the formulation of the problem above, the purpose of 

this study is as follows:  

1. To describe the views of school staffs about the importance of public 

relations in development of SD Muhammadiyah 08 Dau 

2. To describe the supporting and obstacle factors of public relations to 

develop SD Muhammadiyah 08 Dau  

3. To describe the solutions for obstacles of public relations roles in 

developing SD Muhammadiyah 08 Dau 

 

D. Benefits of Research  

This research provides at least two benefits in the world of science 

that certainly will be useful academics, education providers and the 

community. These benefits are: 

1. Theoretical Benefits, to enrich the Treasury of scientific knowledge 

about the planning and execution of the functions of public relations in 

the process of developing the institution of Islamic-based. Peel back the 

impact of the strengthening of the functions of public relations. As well 

as allowed as reference materials and comparisons of research that deals 

with these problems. 
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2. The benefits are applicable, as contributions of thought as well as 

references for subsequent researchers and communities to solve 

problems related to the role of public relations in the life real. More 

specifically is for executing Islamic institution. 

  

E. Limitation of Term 

In an effort to avoid mis-intepretation and ambiguous, then the 

assertion that term is necessary in scholarly works such as in this thesis. 

Terms need to be defined in this research are as follows: 

1. The development  

The Word development in question is the process or how to 

improve or develop the quality of an institution both in terms of 

building physical or human resources in order to be trusted by the 

community at large so it is able to attract public interest to choose the 

institutions compete as a place of study for their children. 

2. Islamic Education Institute 

Islamic institution in question is the formal school places a 

child study Islamic-based or grounded by Islamic values, both in terms 

of vision, mission and goals of education so that the process of 

analytical study also enshrined the values of Islam. That is, Islam is 

always decorated the everyday teaching and learning activities in the 

institution. 
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School is a place of education is set up with a lot of regulations 

in order to execute its function as an educational institution which is 

quite important especially in the mastery of knowledge and skills 

(theory). The school is also a place that serves to develop the character 

of learners.8 But Islamic schools as we know is viewed by the public as 

a location to establish the character's good for learners. 

One of the Islamic institution researchers select as an object of 

research is the SD Muhammadiyah 08 Dau (SD MAPAN), the school 

developed to always reflect the Islamic jurisprudence with the color 

and pattern that follows on Rosulullah SAW. 

3. Public Relations  

Public relations here is efforts to build a trust and network of 

an individual or the community group to institution (SD MAPAN) is 

capable of boost the popularity and quality of the institution, both in 

terms of building physical or output that resulted. 

  

F. Review of Literature  

1. The Definition Of Development 

The Word development in Kamus Besar Bahasa Indonesia is 

defined as a process, how to, and deed develop.9 UU RI nomor 18 

tahun 2002 States that development is the science and technology 

activities aimed at utilizing the rules and theories of science that has 

                                                           
8 Ahmad Tafsir, Ilmu Pendidikan Islam, (Bandung: PT Remaja Rosydakarya, 2013), hal. 237. 
9 Kamus Besar Bahasa Indonesia, 2002, hal. 538. 
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proven truth to improve functions, benefits, and applications of science 

and technology who has been there or produce new technologies.10  

2. Islamic Education Institute 

Islamic institutions according to Hasbullah is a container or 

place the process of Islamic education in conjunction with the process 

of habituate. Islamic education Institution is the subsystem of society 

or nation. The institution in the its operational always refers and 

responds to the needs of the development community. Without being 

so, Islamic institutions can give rise to social and cultural inequalities. 

It is this gap became one of the sources of conflict between education 

and society. As a result the arising educational crisis that the intensities 

is varies, according to the level or extent of the needs of the 

community. Therefore, Islamic educational institutions shall be in 

accordance with the demands and aspirations of the community, 

regardless of the reason, perhaps, to achieve progress in its 

development rather difficult.11 

Please note that joint Islamic institution in the meaning here is 

a formal institution where Hadari Nawawi classify formal institution to 

institution for educational activities held deliberately planned, 

systematic way in order to help in developing its potential in order to 

be able to exercise his duties as a Caliph of God on Earth.12  

                                                           
10 Undang-Undang Republik Indonesia nomor 18 Tahun 2002, pasa l I. 
11 Hasbullah, Kapita Selekta Pendidikan Islam, (Jakarta: PT. Raja Grafindo, 1996), Cet I, h. 38-39. 
12 Abu Ahmadi dan Nur uhbiyati, Ilmu Pendidikan Islam, (Jakarta: Rineka Cipata, 1991), h. 171-

172. 
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3. Public Relations  

Public relations is a management function that can help in 

selecting communication channels together, mutual understanding, 

control and cooperation between public organizations, discuss 

management issues, improve knowledge and responsiveness to public 

opinion, and served with a responsibility to the public interest, Act to 

give the direction of wisdom.13  

Meanwhile, according to The International public relations 

Association (IPRA) is a leading public relations agencies in the United 

Kingdom and Europe, the November 1987 issue:  

"Public relations is the overall effort is made 

programmatically and continuously in order to create and 

maintain goodwill and mutual understanding between an 

organisation with its public." 
  

Public relations is an art all at once the social disciplines that 

analyze various trends, predict every possible consequence of every 

activities, giving feedback and suggestions to the leaders of the 

Organization, and implement programs that planned to serve the needs 

of the Organization and or the public interest.14 Thus, public relations 

is a set of activities that are organized in such a way as a combination 

of campaign or integrated program, and everything that takes place on 

an ongoing basis and a regular basis.15  

                                                           
13 Hamdan Adnan dan Hafied Cangara, Prinsip-Prinsip Humas, (Surabaya: Usaha Nasional, t.th), 

hal. 21. 
14 Frida Kusumastuti, Dasar-Dasar Humas, (Jakarta: Ghalia Indonesia, 2002), hal. 15. 
15 M. Linggar Anggoro, Teori dan Profesi Kehumasan Serta Aplikasinya di Indonesia, (Jakarta: 

Bumi Aksara, 2002), hal. 2. 
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Associated with the Institute of public relations at school, then 

at least there are two important things that are interesting to talk about, 

namely: 

a. The views of the school staffs about the school's public relations 

Agency 

The school is one of the important institutions in which 

there are several executors of education such as school headmaster, 

teachers and related staff. Consciously, they want significant 

improvement against the school that brought her both in terms of 

quantity as well as quality. Certainly the increase would run easily 

if the school had internal and external relations. Because, school is 

an open system to the environment including community who 

became his followers. As an open system, so the schools can not 

isolate themselves because when this is done means that school had 

been headed for stagnation due to legal obligations he is against 

nature. As an open system, the school is also always ready to 

accept citizens, against the ideas presented, their needs and to the 

values that exist in the community. Instead the society also opened 

themselves to accept and accommodate against activities of the 

school. Schools can learn from the community. Teachers and 

learners can search for experiential learning, and practice in the 
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public. Between the school and the community must happen two-

way communication to be mutual give and take.16  

Therefore, the existence of the institution of public relations 

at school is very important to create a good image of the school. 

Public relations in general have a purpose build a positive public 

opinion with hope through empowerment of public relations, the 

public can see the positive and participated in advancing the 

institution. When public opinion has woken up with a positive, then 

it is expected to be a good cooperation between the interwoven 

communities or stakeholders related to the institution. The purpose 

of public relations can be achieved if there is a good understanding 

of the leadership of the party mainly by the institution to manage 

and direct public relations that exist in the institution as well as the 

cooperation and positive synergies of practitioners publicist.17  

b. Public Relations Agency Performance in school 

The Community looked at school as the competent 

institutions in fostering and educating the student development, 

therefore the public should be given a participation and loyal to 

him. But this is not just happening because many residents who 

have not yet learned against the existence of the school in the 

community, the more so when their low economic social 

                                                           
16 Munirwan Umar, Manajemen Hubungan Sekolah dan Masyarakat dalam Pendidikan, (dalam 

Jurnal Edukasi vol. 2, No. I, Januari 2016), hal. 19. 
17 Sutrimo Purnomo, Pengembangan Sasaran, Visi dan Misi Hubungan Masyarakat Di Lembaga 

Pendidikan Berbasis Kepuasan Pelanggan, dalam Jurnal Pendidikan, vol. III No. 2, November 

2015, hal. 57. 
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conditions, making them the center of attention is to basic needs 

their daily lives and have forgotten the role of people in advancing 

in school.18 This sort of thing that the task of the Institute of public 

relations at the school. 

To involve local people in development in schools already 

should be the managers of the school through active community 

figures evocative of their attention. The managers by public 

relations may invite community leaders to discuss cooperation in 

improving education in schools. As this will be able to contribute a 

thought to determine the increase in alternative education and as a 

container manifest deliberation in order to obtain the best 

alternative.19  

Communication to the public about education not simply 

verbal information only. This information needs to be equipped 

with real experience demonstrated to the community, so that the 

positive image arising about education among them. Society in 

general need real evidence against school activities that respond to 

the needs and problems of those before giving good support 

material or moral. Then in this case the party school managers must 

                                                           
18 Munirwan Umar, Manajemen Hubungan Sekolah dan Masyarakat dalam Pendidikan, (dalam 

Jurnal Edukasi vol. 2, No. I, Januari 2016), hal. 22. 
19 Soewarno Handayaningrat, Pengantar Studi Ilmu Administrasi dan Management, (Jakarta: 

Gurung Agung, 1992), hal. 110. 
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be able to realize the interests of the community through education 

in schools.20  

According To Hadari Nawawi,21 headmaster tasks or 

workloads publicist an organizations or institutions can be summed 

up as follows: 

1) Providing information and inform idea to the public or the parties 

who need it. Disseminate information and ideas that are known to 

the intent or aim and its activities excludes the possibility of the 

benefits quoted by parties outside the organization.  

2) Help a leader because his duties did not provide information to the 

public or the parties that require it. 

3) Help leadership prepares materials about problems and information 

to be presented or which attract the attention of society at a 

particular moment. Thus the leadership always ready in providing 

information materials are up to date.  

4) Help lead in developing a plan and follow-up activities related to 

service to the public as a result of reciprocal communication with 

parties outside, turned out to grow the hope or the refinement of 

policy or activities that have been undertaken by the organization. 

 

 

                                                           
20 Munirwan Umar, Manajemen Hubungan Sekolah dan Masyarakat dalam Pendidikan, (dalam 

Jurnal Edukasi vol. 2, No. I, Januari 2016), hal. 23. 
21 Hadari Nawawi, Metode Penelitian Bidang Sosial (Yogyakarta: Gajah Mada Press, 2005),  hal. 
66. 
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4. Previous Research 

To reposition this thesis, researchers took a few earlier studies 

include:  

a. Research conducted by Burhan Nudin entitled Manajemen Humas 

dalam Peningkatan Pengelolaan Pendidikan di SD Muhammadiyah 

Kadisoka Kalasan Sleman. 

The results obtained in the study is the increasing school 

achievement, is able to add infrastructure even formed a new 

branch, the more well known by the public at large so that 

incoming students also increased as well as being an alternative SD 

Muhammadiyah favorites. 

All the results obtained since the management of public 

relations is orgenized well. Public relations planning really 

organized and discussed together with the matured and 

implementation ever done very well as well as serve as a reference 

for the management of public relations in the schools. Effective 

communication with the public as well as caregivers are always 

guarded by that school. 

b. Research conducted by Akhmad Sukarrdi with the title Urgensi 

Public Relations Bagi Pengembangan Lembaga Pendidikan Islam. 

The study revealed that if the relationship with the public 

school or a school outside parties is maintained properly, then the 

school will have many advantages, including: 
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1. Zoom in the impetus to introspective 

2. Facilitate, improve the management of educational institutions 

3. Reduce misconceptions about the Islamic educational 

institutions 

4. Get feedback from the community 

5. Makes it easy to ask for help and support from the community 

6. Facilitate the use of media education in the community 

c. Research conducted by Ba'arvah Kahfina, entitled Kapital Sosial 

pada Lembaga Madrasah (Studi Kasus Madrasah Tsanawiyah 

Pembangunan UIN Jakarta)22 with formula the problem: 

7. How the madrasa building trust in society? 

8. How public confidence to the madrasa? 

9. How do the values and norms which are applied in the madrasa? 

10. How the network built by the madrassa? 

The result of the study is to gain the trust of the public as 

well as to acquire an extensive network then the school should 

conduct various educational quality improvement efforts such as 

innovating in the field of curriculum guided by qualified teachers. 

So it can be said there are tradeoffs that occur in such 

phenomena between the school's efforts in gaining the trust of 

society as capital that would make the school look more forward 

                                                           
22 Ba’arvah Kahfina, Kapital Sosial pada Lembaga Madrasah (Studi Kasus Madrasah Tsanawiyah 

Pembangunan UIN Jakarta), (skripsi tidak dipublikasikan, Jakarta, 2011). 
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with the ever increasing community of the daughters of the Prince 

was educated at the institution. 

Based on the results above, it can be noted that trust and 

network is an important capital in developing an Islamic institution. 

A good public relations will build great confidence from parties 

external to an institution or organization so that it will ease the 

process of the development of the institution. 

 

d. Systematic Process of Writing 

To simplify the writing of Systematics in the discussion, then the 

researchers devised a study based on sestematika as follows:  

CHAPTER I: introduction. In this chapter will be outlined several sub 

chapters that contain the background problems, focus 

problems in the problem formulation, research objectives, 

the benefits of research, term limits and systematic 

discussion.  

CHAPTER II: Review Of The Literature. In this chapter will be presented 

with the study of the theory of some resources related 

research issues to assist in analyzing the described research 

issues.  

CHAPTER III: discusses research methods which include the approach to 

research, this type of research, location technical research 

data collection and data analysis techniques.  
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CHAPTER IV: Describing the results of research that has been done. 

Chapter v: Is the last chapter presents the conclusions of 

the study results as well as related suggestions. 


