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CHAPTER III 

RESEARCH METHODOLOGY 

In this chapter, the researcher would like to explain briefly the underlying 

theories relevant to the research objectives. The basic theories covered the 

understanding of research design, population and sample of the research, data 

collection, and data analysis. 

3.1 Research Design  

Ary (2010) defines that research design is the researcher’s plan how process 

the data to gain an understanding of some group of phenomenon in its context. 

Ary (2010) states there are several research designs. Those are historical research, 

experimental, ex post facto, and descriptive research. Furthermore, explained 

about kind of research designs as follows: 

First, Historical research is research that analyze documents and artefacts to 

gain insight in what happened in the past. Second, Experimental research is a 

research of the effect of the systematic manipulation of one variable on another 

variable. Third, Ex post facto is similar to an experimental research but the 

researcher does not manipulating the independent variable which has already 

accrued in the natural event. Forth, Descriptive research is design to gain 

information about the current phenomena and it is directed toward determining 

the condition of a situation as it exists at the time of research. 
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Based on the explanation above, this research used descriptive research 

because its objective was to gain information about the current phenomena that 

existed at the time of this research was conducted. The current status of the 

subject of this research was the alphabetism found on Instagram hashtag. 

Meanwhile, Ary (2010) also mentions that research focuses on understanding 

social phenomenon as also called as qualitative research. 

Based on Sauro (2015), he defines qualitative method is separate into five 

groups: ethnography, narrative, grounded theory, case study, and, 

phenomenological. First is ethnography. In ethnography, researchers go directly 

into the target environment of participants to know the objectives, culture, 

challenges, motivations, and emerging themes. Second is narrative. Narrative 

approach constructs a series of events, usually only from one or two individuals to 

form a unified story. Third is grounded theory. The grounded theory seems to 

equip an explanation or theory behind the event. Interview and document are used 

by the researcher to build a theory based on data. Fourth is a case study. A case 

study affects a deep understanding through several types of data sources. Case 

studies can be explanatory, or describe an event. Fifth is phenomenological. A 

phenomenological research is designed to describe and interpret an experience by 

determining the meaning of the experience as perceived by the people who have 

participated in it. In phenomenological, researchers used a combination of 

methods, such as conducting interviews, reading documents, watching videos, or 

visiting places and events to understand the participants' environment against 

whatever was being examined. 
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Based on explanation above, this research used phenomenological 

qualitative research to determine an event, activity, or phenomenon.  Because, the 

phenomenological studies begin with the assumption that multiple realities are 

rooted in subjects’ perspectives. Thus, this phenomena has different meanings for 

each person. In this research, phenomenological was chosen because the 

researcher investigates the phenomenon of alphabetism found on Instagram 

hashtag, in order to make same perspective about the used of alphabetism hashtag 

and its meaning. 

3.2 Population and Sample 

 To understand the phenomenon of alphabetism found on Instagram 

hashtag, this research needs population and sample. Creswell (2002:142) as cited 

in (Azizah, 2016), she defines that the group of individuals who have the same 

characteristics is called as population. It means the population is all members of 

several groups that have the same criteria on a large scale. In this research, the 

population was taken from the researcher’s Instagram followings which were 

counted 812 followings.  

Sample is a part of population that will be taken as the representative to 

observe. According to Creswell (2002) sample is subgroup of the population that 

the researcher plans to study for generalizing about the target population. In this 

research, the sample was selected from the researcher’s Instagram followings 

which were 17 followings. The selected sample were the followings that used 

hashtag which was related to alphabetism during the research (1 February 2018 to 

1 March 2018)  
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According to Ary (2010), there are two available ways sampling 

procedures, those are probability and non probability sampling. Probability 

sampling involves sample selection in which the elements are chosen by chance 

procedures. However, non probability sampling includes methods of selection in 

which elements are not chosen by chance procedures. Non probability sampling 

are devided into convenience sampling, quota sampling, and purposive sampling. 

Convenience sampling is involves using available cases for a study. Then, quota 

sampling involves selecting typical cases from diverse strata of a population. Next 

is purposive sampling also referred to as judgment sample elements judged to be 

typical or representative which are chosen from population. Furthermore, this 

research used purposive sampling technique to collect the data, because it gives 

further understanding about the topic. In this research, the criterion that is used to 

take a sample is the alphabetism found on Instagram hashtag. 

 

3.3 Research Instruments  

There are two types of research instrument in qualitative research. 

Those are primary instrument and secondary instrument. Primary instrument in 

this research was a researcher self. Ary (2010) defines that in qualitative research, 

the primary instrument is to gather and analyzed the data is the researcher or 

human investigator. Moreover, secondary instrument is still needed by the 

researcher The secondary instrument can be collected from field work methods 

such as observation, interview, and document analysis. 
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3.3.1 Primary Instrument 

According to Ary (2010), primary instrument is the instrument where 

the researcher used him or herself as the primary instrument for data collection in 

qualitative research. It means, the researcher regards him or herself as the primary 

instrument in this research. It might be caused to analyze and understand the 

alphabetism words. 

3.3.2 Secondary Instrument 

To collect and analyze the data, secondary instrument is applied. Two 

techniques were used in this secondary instrument. They were document analysis 

and interview. 

3.3.2.1 Document Analysis 

Document analysis is used in educational research widely. Document 

analysis is a research method applied to written or visual materials for the 

purposes of identifying specified characteristics of the material Ary et al, (2010) 

In analyzing and interpreting the data can be applied by document analysis. 

Document analysis is conducted to select and identify the data about alphabetism 

found on Instagram hashtag. It is supported by Ary (2010), he states that the 

purpose of document analysis is to identify specified characteristics of the 

material. The document analysis focuses on the alphabetism found on Instagram 

hashtag. In order to get better understanding, the data here was taken by using 

screen capture on Instagram and by collecting the screen capture the research 
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gains the alphabetism found on Instagram hashtag to be further confirmed on the 

interview. 

 

3.3.2.2  Interview 

Ary (2010) points out interview is one of the most common used and 

basic methods for collecting qualitative data, it is used to gather data from people 

about opinions, beliefs, and feelings about situation in their own words. Ary 

(2010) reveals interview is divided into 3; semi-structured interview, unstructured 

interview, and structured interview. First, semi-structured interview is the 

interview in which the area of interest is chosen and questions are formulated but 

the interviewer may modify the format or questions during the interview process. 

One characteristic that all quantitative interview format shares is that questions 

are typically open ended or cannot be answered with yes or no or the simple 

words. Second, unstructured interview is the interview in which the questions 

arise from the situation. Third, structured interview is more scheduled for the 

specific purpose of getting certain information form. Furthermore, the structured 

interview is the most suitable to be conducted in this research because the 

researcher had been listing the question and only asking about the alphabetism 

and also the meaning that were found on Instagram hashtag to the followings of 

researcher’s Instagram during 1 February 2018 to 1 March 2018.  

Furthermore, the researcher conducted the interview by online chatting 

with the followings of the researcher’s Instagram who used hashtag that related to 

alphabetism as the interviewee, because they had a deal with the matter of 
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alphabetism in Instagram hashtag as their daily life.  In addition, the researcher 

taken a note to makes easier in collecting the data. 

 

3.4 Data collection and Analysis 

This section discussed all about the activities dealing with collecting and 

analysis the data. In this research, the researcher uses document analysis and 

interview to identify the alphabetism found on Instagram hashtag. The procedures 

of collecting and analysis the data are explaination below. 

3.4.1 Data Collection 

 The data were collected by using documentation method from social 

media, Instagram. Documentation method means that the data were taken from 

the written material (hashtag on Instagram). There were 812 followings that 

selected as the population. Furthermore, the followings who posted the photos or 

videos by using hashtag that related to alphabetism during the research were 17 

followings. Beside that, there were 34 hashtags in total which were containing 

alphabetism as a data collection. Then, the data colloection were collected by 

screenshoting the posting. The technique of collecting the data was taking note in 

order to sort and classify them into the alphabetism. The data are collected 

through some technique as follows: 

1. First step is determining Instagram followings who are used hashtag that 

related to alphabetism appear in 1 month (1 February 2018 to 1 March 

2018). 
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2. Second step is screenshooting and listing the hashtags that are related to

alphabetism on Instagram followings along 1 month (1 February 2018 to 1

March 2018).

3. Third step is reading the data carefully in order to get better understanding

of it.

4. Fourth step is conducting interview to the interviewee on online chatting.

3.4.2  Data Analysis 

Data analysis is very crucial in every research. It functions as the way to 

figure out the result of the investigation and to enable to present what have been 

discovered. Ary, et, al. (2010)  reveal data analysis is the process from which the 

data are searched for and arranged out in order to establish the comprehension 

about what we have been investigated. In this research, the researcher analyzed all 

the collected data based on the list of alphabetism hashtag screenshot which was 

conducted in the data collection steps. The steps of analyzing the data are 

described as follows: 

1. Listing the data of alphabetism found on Instagram hashtag which is in the

written form is classified based on date that the hashtags are found.

2. Validating the result of data analysis by using interview to participants

who are write the alphabetism hashtag on their pictures and videos posting

to find out the meaning also the explanation of the alphabetism hashtag.

3. Drawing out the conclusion of the process in data analysis. In drawing

conclusion, researcher analyses the findings based on the tables. Each

table represents its finding.


