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CHAPTER II 

REVIEW OF RELATED LITERATURE 

This chapter presents the review of related literature about speaking which 

covers definition of speaking, purposes of speaking, basic types of speaking and 

fluency which covers definitions of fluency and indicators of fluency. Each section 

will be exposed in the following. 

2.1 Definition of Speaking  

English language in Indonesia is a foreign language. It is not used in daily 

conversations or written in formal documents but it is taught in educational fields 

such as schools and universities. In school level, English language is taught as a 

mandatory subject. It is included in national examination.  Meanwhile, in university 

level, English is a major in which the students take and learn more deeply than in 

school. In learning English language, there are four skill to master but in this 

literature review, the writer will only focus on speaking. 

According to Nunan (2003) speaking is categorized as productive skill along 

with writing. Besides, listening and reading belong to receptive. He also adds that 

speaking is the way to convey messages or meanings from one person to another. 

The medium used to produce the verbal utterances deliver to the listener is called 

as oral skill.  

Thornbury (2005) states that speaking is activities in real life situation that is 

done by the speaker to express his ideas to the listener or the interlocutor. These 
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activities can be planned or unplanned. What is meant by planned here is the 

speakers already prepared the topics, the ideas or information they want to deliver 

such as in a presentation or a meeting. Meanwhile, the unplanned activities is the 

condition where the speakers do not plan what they want to talk about and do it 

spontaneously such as in communicating through phone and chatting with friend 

they meet. 

Speaking is a productive skill which involves three stages namely producing, 

transferring and processing information (Martha & Ardi, 2013). If someone speaks 

to his friend, it means he is producing information about what he wants to speak 

about. The transferring information is the condition in which the interlocutor listens 

to what the speaker says and the processing information is the state where the 

interlocutor comprehends the meaning of what the speaker has been said and gives 

respond to the information he gets. These processes happen since there is a relation 

between speaking and listening skill. These two skills in language performance are 

closely interrelated (Brown, 2004). Speaking can be only separated from listening 

in limited activities such as monologue and storytelling in which the listener or the 

interlocutor does not give any responds or feedbacks. 

2. 2 Purposes of Speaking 

People are communicating each other in many aspects. They are 

communicating by using either verbal or non-verbal utterance. There is a purpose 

carried by somebody when he is communicating with someone. However, in 

speaking there are two purposes which are transactional and interactional purpose. 

Despite the fact that both of them are purposes of speaking, they are different in 
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term of the discourse. As Torky (2006) states that both transactional and 

interactional has some differences. 

The language in transactional discourse, is used mainly for communicating 

information. The language use in this purpose is mainly focus on the message the 

speaker wants to convey. In this communication, the message that the speaker 

delivers must be accurate and clear. The speaker also has to make sure that the 

listener understand what the speaker says. The transactional purpose can be found 

in news broadcasting, instructions from teacher to the students etc. 

Different from interactional purpose that focuses on communicating 

information, the interactional purpose more focuses on building or retaining a 

relationship. This purpose is also called as interpersonal language use. Since it 

focuses on establishing or maintaining relationship, interactional is considered 

important. Human as social creatures will surely communicate with each other. The 

interactional language use here can be found in small talks between friends, 

greetings or compliments of someone’s achievement.  

 However, as Torky (2006) says that even though transactional purpose 

contradicts with interactional purpose in term of the focus, they are combined in 

many circumstances. In doing transactional tasks which also involving other 

people, the interactions help someone to keep good relationship with others.  

2.3. Basic Types of Speaking 

 Pragmatically in language performance, speaking is almost always 

interrelated with listening. It is difficult to assess speaking performance without the 
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interlocutor’s aural participation. There are only limited contexts that speaking 

performance without participation of the interlocutor such as monologues and 

speeches. Although it is difficult to assess speaking performance, but there is a 

taxonomy of oral performance called basic types of speaking. According to Brown 

(2004) basic types of speaking consist of five items namely imitative, intensive, 

responsive, interactive and extensive and will be explained in the following. 

 The first type in basic types of speaking is imitative. It is an ability to parrot 

back or imitate a word or a phrase. At this level, the speaker simply pronounces a 

word or a phrase without conveying the meaning or involving in an interactive 

conversation. Then the second type of speaking is intensive. It is frequently used in 

assessment context. Intensive here means the spoken language that produces the 

short stretches which is made to show the competence of grammatical, phrasal, 

lexical or phonological context such as in intonation, stress and rhythm (Brown, 

2004). There are some examples of intensive assessments such as reading aloud and 

sentence and dialogue completion. 

  The third type of speaking is responsive. This includes the interaction and 

test comprehension. Although it is a higher level of speaking type than imitative 

and intensive, the scope of responsive is still limited. Responsive types only covers 

very short conversations, standard greetings and small talk etc.as a result, the 

interactions are also limited to those topics and will be very short conversation. The 

next type of speaking is interactive. This fourth type of the speaking is different 

from the responsive type in terms of the length and the complexity of the 

interaction. In this type, it is possible to have multiple participants or interactions. 

The interactions can be in two forms which are transactional or interpersonal 
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(interactional). It is possibly happens since the longer the conversations the more 

information are exchanged (transactional) and on the other hand the more 

participants involve, the more complex the oral production to maintain the social 

relationship. Finally, the last type is extensive. It is more complex oral performance 

but still the participation of the listener is highly limited. The reason why extensive 

type is highly limited for the listeners participation is because the activity if this 

type is monologue performance. Some examples of monologue performance are 

speech, oral presentation and storytelling in which all are planned.  

2.4 Problems in Speaking 

As English is seen as foreign language in Indonesia, the students may encounter 

some problems when they have to learn and speak English in front of people. There 

are many problems that hinder the students to speak fluently. Al Nakhalah (2016) 

argues that the problems the students usually face during speaking are fear of 

making mistakes and shyness. The students tend to speak with long pause when 

they are fear of making mistakes when they are speak. The judgment of teacher and 

classmates also affects the students to speak up. This is supported by Ur (1996) who 

states that, students of foreign language classroom tend to worry about making 

mistakes, feel afraid of the criticism addressed to them or simply felt shy as the 

attention of the audience focused on them. As a result, the students will think twice 

about what they want to speak to avoid being criticized and laughed by their 

classmates when they have to speak in front of the class. 

The next speaking problem is grammar. The grammatical problem includes 

remembering tenses and the word order. Paakki (2013) states that students find it 
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difficult to speak English fluently as they are demanded to follow the grammar as 

well. This problem happens because the students used to speak with less 

grammatical rules in daily conversation as here in Indonesia. The other problems 

of speaking are nothing to say and lack of vocabulary (Heriansyah, 2012). When 

the students are asked to tell something which they are not prepared as well, they 

will keep silent as they have nothing in mind to say. The lack of vocabulary the 

students experience also affects their speaking as they need to pause longer to find 

the appropriate word to say. 

2.5 Fluency in Speaking 

In learning a new language which differs from the mother tongue or a foreign 

language, speaking is one of the skills the learners should master. One of the aspects 

in assessing speaking performance is the speaker’s fluency. Dore (2016) states that 

there are many definitions of fluency, yet there is no exact definition of it. Although 

still there is no exact definition of fluency, it is important to know what fluency is 

to avoid misinterpretation. 

When students learn speaking skill, they also are expected to be able to have 

good fluency in speaking. Lennon (1990, p.390) argues that “fluency to produce 

speech at the tempo of native speakers, unimpeded by silent pauses and hesitations, 

filled pauses (“ers” and “erms”), self-corrections, repetitions, false starts, and the 

like.” From the definition given above, the writer concludes that a fluent speaker is 

the speaker who can speak at the same speed as the native speaker without having 

such problems that can hinder his or her speaking fluency. The students who are 



 
 

12 
 

able to speak the new language as well as the native speakers, they can be 

considered as good non-native language learner, as stated by (Mairi, 2016). 

Dore (2016) says that fluency is when speaker speaks smoothly and flow easily. 

The terms smooth and easy flow here means the state where the speaker speaks in 

constant speech rate and makes no long pause. If one speaks with much stutters, it 

will affect the speech rate. Meanwhile, the longer pause the speaker makes the 

speech will not flow easily which disrupt the fluency. The smooth and flow in 

speech will build a good communication. This idea is supported by De Jong (2011) 

who states that, “communication should eventually be smooth, with some processes 

of production relatively fast and automatic.” He also adds that the goal of fluency 

is that the speaker is able to express his or her ideas easily. 

Other definition of fluency comes from Fillmore (1979) who defines fluency 

in four kinds. The first kind is fluency as the ability to talk during the time. It means 

that the speakers talk in long duration with few pauses.  They do not need to stop 

in many times to think about what they want to say because they already know what 

they have to say next. Sports announcers is one of the examples of this kind of 

fluency. The second kind of fluency according to Fillmore (1979) is “the ability to 

talk in coherent, reasoned, and "semantically dense" sentences.” Speakers with this 

kind of fluency will talk what they want to say easily but carefully. They tend not 

to talk about something out of the discourse. The ideas they talk about are in 

sequence or coherent, so it will not get out of the topic they discuss. 

The third kind of fluency as what Fillmore (1979) proposes is the ability to say 

appropriate things. This kind of fluency is related to the second one but the context 
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is wider. Fluent speakers in this sense have plenty ideas in mind. In many different 

situations or conversational settings, they always say the right thing. It means that 

wherever they are or whatever the topic they discuss, these people will always be 

able to communicate well. The last, or the fourth kind of fluency is being creative 

and imaginative in using the language. The fluent speakers with this kind of fluency 

will speak in various styles, express their ideas in novel ways or even make up 

jokes. The speakers are able to quickly look over many alternative ways in 

responding to a situation in which they sounds clever. 

2.6 The Indicators of Fluency 

In the previous section, the writer already explained some definitions of fluency 

according to experts. From those definition, the writer concludes that there are four 

points indicating characteristic of fluency such as plenty ideas, no long pauses, little 

repetition and clear utterance. Therefore, each point will be explained in the 

following. 

2.6.1 Plenty Ideas 

Speaking is a verbal communication between two or more people. In 

communication, people talk about many things in different situations. As Fillmore 

(1979) argues fluent speaker always has appropriate things to say. It indicates that 

speaker with plenty ideas will have much appropriate thing to talk about. If the 

speaker has less ideas about the topic being discussed, the communication will be 

disrupted. Thus, once the speaker has nothing more to say, the conversational 

moment will be filled up by long break or pause. 
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2.6.2 No Long Pause 

The second characteristic of fluency the writer proposes is no long pause. 

Lennon (1990) argues two things that is important for fluency are; “(1) speech-

pause relationships in performance and (2) frequency of occurrence of dysfluency 

markers such as filled pauses and repetitions (but not necessarily self-corrections).” 

The pause during speaking is a normal thing but the long pause in a conversational 

situation shows less fluency. Lennon also states that fluency is a reflection of the 

speaker ability to focus the listener’s attention on the message he or she wants to 

convey during speaking. Based on that statement, the writer concludes that in 

conversation where the speaker aims to deliver the message to the listener through 

speaking, if during speaking the speaker makes no long pause then the listener gets 

the speaker’s intention and it also shows that the speaker has good fluency. 

2.6.3 Little Repetition 

. There several items for measuring fluency. The commonly measured items 

are speech rate and pause. Repetition is one of items used in measuring fluency and 

belongs to repair fluency, a sub-dimensional of fluency proposed by Tavakoli and 

Skehan (2005). Repetition means repeating the exact words or phrases during the 

speaking. Tavakoli and Skehan (2005) also add that speaker who has planned the 

material before performing is significantly more fluent than one who has not as 

planned performer makes little self-repair including repetition. 
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2.6.4 Clear Utterance 

Speaking is considered as verbal communication and it aims to deliver message 

or intention from the speaker to the listener. In order to deliver the message, the 

speaker has to speak clearly. Clear utterance will help the listener catch the meaning 

of what the speaker expresses and also indicates fluency. As Riggenbach (1991) 

claims that in traditional view, fluency is a smooth or ease delivery of speech. From 

the statement, the writer concludes that clear utterance means that the speaker 

delivers the speech smoothly so that he or she is fluent in speaking. 

In conclusion, a speaker’s speaking fluency is indicated by having plenty ideas 

so that he or she has appropriate things to say and during speaking makes no long 

pause. Other indicators showing speaking fluency are the speaker makes little 

repetition which means repeating exact words or phrases during the speaking and 

he or she speaks clearly as clear utterance will help the listener catch what the 

speaker says. 




