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CHAPTER II 

REVIEW OF RELATED LITERATURE 

This chapter specifically presents some theories related to the topic of the 

research, which include writing and essay writing, error analysis, and punctuation 

marks. Those parts are explained as follows: 

2.1 Writing 

Writing can be described as the process of casting ideas in a particular 

order and linked together in a certain way. Pujiono (2011) states that writing is an 

activity of thinking which is embodied in the composition of letters. He further 

suggests that during the writing,  students need to formulate the genre of writing 

which will be developed. 

2.1.1 Writing Processes 

To produce a piece of writing, there are several steps that should be 

concerned by learners. Zemach et.al (2005) state that there are four steps of 

writing process. They are as follows: 

a. Pre-writing consists of three steps which are choosing a topic, gathering ideas, 

and organizing. 

b. Drafting deals with writing paragraph or essay from start to finish by using 

notes about the ideas and organization.  

c. Reviewing is related to activities of checking stucture and content of 

necessary and unnecessary information. 

d. Rewriting involves three steps which are revising structure and content, 

proofreading, and making final correction. 
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2.2 Essay Writing 

An essay is a group of paragraphs that has rules. It basically consists of a 

single topic and a central main idea. It has three paragraphs at least, but a five-

paragraph is a common length for academic writing (Zemach et.al, 2005). 

Through writing an essay, students are able to utter their ideas and problems using 

correct and successive language for their basis to write a scientific research 

(Pujiono, 2011).  

2.2.1 The Stucture of Essay Writing 

There are three structures of writing an essay. According to Zemach et.al 

(2005), those are as follows: 

a. The Introduction

This is the first paragraph of an essay. It explains the topic with general 

ideas. It also has a thesis statement. 

b. The Main Body

These are the paragraphs that explain and support the thesis statement and 

come between the introduction and the conclusion. 

c. The Conclusion

This is the last paragraph of an essay. It summarises and restates the thesis 

and the supporting ideas of the essay. 
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2.2.2 Types of Essay Writing 

According to Zemach et.al (2005), there are several types of essay as 

follows: 

1. Chronology is ordered by time or events. 

2. Comparison and Contrast examines items for similarities and differences. The 

items are compared on certain specific bases.  

3. Cause and Effect attempts to relate two events by asserting the occurance of 

one event as the reason for the occurance of the other. 

4. Argumentative requires the investigating a topic; collecting, generating, and 

evaluating evidence; and establishing a postion on the topic in a concise 

manner. 

2.3 Error Analysis 

Gass et.al (2008) argue that error is a noticeable deviation from the adult 

grammar of native speaker that reflets the competence of the learner. Errors are 

those parts of conversation or composition that deviate from one selected norm of 

mature language performance (Dulay, 1982). Based on explanation above, it can 

be concluded that every language has the norm. When learners break the norm, it 

can be said that they make an error. 

Brown (2007) mentions that learners‟ errors can be observed, analyzed, 

and classified. Error analysis is the process of identifying, analyzing, and 

classifying students‟s error. Gass et.al (2008) explain that error analysis is a type 

of linguistic analysis that focuses on the errors made by learners. Thus, the errors 
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made by the students in learning language process should be analyzed by the 

language teacher.  

2.3.1 The Steps in Error Analysis 

According to Brown  (2007), there are several steps to analyze the error:  

1. Identifying 

The researcher identifies what errors which student made in using 

punctuation marks. 

2. Calssifying 

This part leads the researcher to classify the errors based on their types. 

According to Dulay (1982), there are some types of errors based on the surface 

taxonomy strategy. They are explained as follow: 

a. Omission 

This type of error is characterized by the absence of item that must 

appeared in well-formed utterences. An item in the form of punctuation marks 

such as period, comma, exclamation mark, brackets, quotation marks, question 

mark, and apostrophe are missed in well-formed sentence. For example: 

 Beside that you will get many vocabularies everyday. You can get both 

English and Arabic vocabularies. (Omission of comma) 

 Beside that, you will get many vocabularies everyday. You can get both 

English and Arabic vocabularies. (Correct sentence) 
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b. Addition 

Addition errors are are characterized by the presence of item that must not 

appear in a well-formed sentence. An item in the form of punctuation marks such 

as period, comma, exclamation mark, brackets, quotation marks, question mark, 

and apostrophe are not needed in well-formed sentence. For example: 

 A snake can kill. Because it has poison. (Addition of period) 

 A snake can kill because it has poison. (Correct sentence) 

c. Misformation 

Misformation errors are characterized by the use of wrong form in 

morpheme or structure. Here, the wrong form is in the form of punctuation marks 

such as period, comma, exclamation mark, brackets, quotation marks, question 

mark, and apostrophe are not needed in well-formed sentence. For example: 

 The new bridge is useful for the people. Especially for those who live in town. 

(Misformation of period) 

 The new bridge is useful for the people, especially for those who live in town. 

(Correct sentence) 
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d. Misordering 

Misordering errors are characterized by the incorrect placement of 

morpheme or a group of morpheme in a utterance or structure. Here, the wrong 

placement is in the form of punctuation marks such as period, comma, 

exclamation mark, brackets, quotation marks, question mark, and apostrophe are 

not needed in well-formed sentence. For example: 

 “My new music album has been launched”, said Mr. Alfy. (Misordering of 

comma). 

 “My new music album has been launched,” said Mr. Alfy. (Correct sentence) 

3. Counting 

It is needed to figure out the common errors previously identified and 

classified.  

2.4 Punctuation Marks 

Punctuation is an important mark in which it suggests the readers to 

understand and interest of the message conveyed. Punctuation is a system of 

symbols and graphic features used to protect the integrity of the sentence in the 

English writing system and make it visible (Krahn, 2014).  It basically also helps 

to indicate where to pause, stop, rise, and fall. Punctuations sometimes argue that 

the careful wording of sentences is enough to make clear the meaning and tone 

intended (Kirkman, 2005). 
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2.4.1 Types of Punctuation Marks 

According to Kirkman (2006), punctuation marks comprise of apostrophe, 

capital letters, colon, comma, dash, ellipsis, exclamation mark, full stop, hyphen, 

parentheses, question mark, semi colon, slash, underlining. However, the writer 

only discusses punctuation marks used most in writing an essay. They are periond 

(.), comma (,), question marks (?), exclamation mark (!), quotation mark (“), 

brackets (( )), and apostrophe („) for the sake of this research.  

1) Period / Full Stop 

According to Sudilah (2015), the principal uses of full stop are: 

a. To indicate the end of sentence, for instance: 

a) There will be a meeting tonight. 

b) Indonesia is one of the South East Asian countries. 

b. To be set after abbreviations, for example: 

a) Dr. 

b) P.O. Box 

c. To separate the hour, minutes, and seconds that indicate the time, for instance: 

a) 06.36.20 A.M 

b) 19.30.19 P.M 

d. To be used in bibliography, for example: 

a) Gass, S. M., & Selinker, L. (2008). Second Language Acquisition: An 

Introductory Course (3rd ed.). New York, NY: Routledge.  

b) Krahn, A. E. (2014). A New Paradigm of Punctuation (Unpublished 

disertation). University of Wisconsin Milwaukee, USA. 
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2) Comma 

Comma is the most frequently used aid to reading. According to Sudilah 

(2015), there are various uses of comma.  

a. To separate three or more words of the same parts of speech, for instance: 

 Nouns  : I saw Denny, Iwan, Rozan and Fakhry yesterday.  

 Verbs  : I wrote, read, examine and put aside the document.  

 Adjectives : She is beautiful, smart, polite and kind.  

 Adverbs  : He always explains the lecture very clearly, carefully,   

  convincingly and effectively.  

b. To mark off phrases in apposition, for example: 

 Mother Theresa, a great social worker, was a very kind woman.  

c. To be used after adverbial phrases, for instance: 

 The meeting was over, all left the hall.  

d. To be used before and after an adjectival phrase formed with participle, for 

example: 

 Marcella, having completed her studies, decided to marry Andi.  

e. To separate words/phrases/clauses inserted into the body of a sentence, for 

example: 

 The facts, however, are not absolutely accurate.  

f. To avoid repetition of a verb, for instance: 

 I give Linda a necklace, and Banu a watch. 

g. To be used with dates, address, etc., for example: 

 It was Tuesday, May 31, 2011 
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h. To be used with adverbial clauses, for example: 

 If it rains, the hike will be cancelled. 

i. To be used after introductory modifier, for instance: 

 On the whole, there are 88 subjects in this study. 

3) Question Mark 

Kirkman (2006) mentions some roles of question mark: 

a. To indicate the end of a direct question, for example: 

 Does a fault vector exist? 

b. To be used to express doubt, for example: 

 She lost money for 10 million rupiahs? 

4) Brackets 

According to Guidelines for Indonesia language (2000), a bracket is used 

for: 

a. Giving an additional information or explanation, for instance: 

 The planning vice had finished making DIK (Daftar Isian Kegiatan) of 

this office. 

b. Giving an additional information or explanation which is not the main integral 

of the topic, for instance: 

 The information (see Table 10) shows the developmet of domestic market 

in 2015. 
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5) Quotation Mark 

Quotation mark always comes in pairs, with the final set indicating the end 

of the quotation. According to McCuen and Winkler (2009), there are several uses 

of quotation mark: 

a. To enclose the words of someone else, for example: 

 Montesquieu has said “The first motive which ough to impel us to study 

is the desire to augment the excellence of our nature.”  

 With characteristic bluness she turned to him asked, “Are you as old as 

you look?” 

b. To be used for titles of songs, episodes of TV programs, and short literary 

works (essays, articles, short stories, or poem), for example: 

 My favorite Beatles song is “Eleanor Rigby”  

 “My Guest” is a story written by Camus  

c. To be used for words in a special way, for instance:  

 They killed her out of ”marcy”  

 Mt mother used to refer to the woman down the street as a “floozy”  

6) Apostrophe 

 McCuen et.al (2009) state that there are several uses of apostrophes: 

a. To indicate possession, for instance:  

 The student‟s attitude  

 Laras‟ book 

b. To indicate an omission or abbreviation, for example:  

 He can‟t make it  
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 It‟s a perfect day  

c. To form the plural of a letter, symbol, or word used as a word. for example:  

 Instead of writing and‟s you can write &‟s.  

 


