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CHAPTER II 

REVIEW OF RELATED LITERATURE 

This chapter presents the theories that underlie the analysis of this 

research. As the basic of this study, the researcher discusses the elements of 

review of related literature, the significant theories and the study related with 

processes as the reference of the study. It consists of speaking and anxiety. 

1.1 Speaking 

 Speaking is speech that contains vocalization used to express ideas, 

opinions or feelings by using any words. According to Brown (1994), as cited in 

Florez and Chunningham (1999), speaking is an interactive process of 

constructing meaning that involves producing, receiving and processing 

information. It means that constructing meaning in interactive process depends on 

the context in which includes the participants themselves, their experiences, the 

physical environment and the aims of speaking. Through speaking, the students 

are expected not only know how to produce particular points such as, grammar, 

pronunciation and vocabulary, but also understand when, why and in what ways 

to produce the language (Florez and Chunningham, 1999). In short, the students 

have to understand in using an appropriate language when doing communication, 

because only understanding grammar, pronunciation and vocabulary are not 

enough in doing interactive process. Therefore, it needs a continuous practice to 

train the student’s speaking ability. 

 From the explanation above, it can be concluded that speaking is 

interactive process in which both speaker and listener do interaction by giving 
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responds to what they have listened. It aims to achieve a certain goal in doing 

communication. 

2.2       Problems of Speaking 

Problem is a gap between the expectation and the reality. The students 

expect that they are able to learn English easily and do not encounter the 

difficulties or problems in learning English. On the contrary, that expectation is 

different from the reality. In reality, the students have limited time to learn 

English in class, and they still do not have encouragement enough to practice 

English outside the class in order to get familiar with English. As a consequence, 

this case brings problems that make students have difficulties to communicate in 

English. According to Juhana (2012), there are consecutive problems of speaking 

as follows: 

2.2.1     Fear of mistakes 

Fear of mistakes is a big influence toward student’s performance in 

which they fear of being laughed by other students or being criticized by teacher. 

They are afraid if they teacher will judge on their mistakes which is able to 

decrease their confidence to speak in front of the class. According to Kurtus 

(2001), as cited in Jannah and Fitriati (2016), the major reason of fear of mistakes 

is that the students are frightened if they will look fool in front of the other people 

and they are apprehensive about how the other will see them.  

2.2.2     Shyness 

 Shyness is something that students often encounter when they are 

required to speak English in the class.  In line with this, Baldwin (2011), as cited 

in Juhana (2012) explains that speaking has become an ordinary phobia for 
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students and sometimes the feelings of shyness makes their minds blank and 

forget what to say. As a result, when speaking in front of the class, they are just 

quiet and confused to express their ideas. 

2.2.3 Lack of Confidence 

 In general, students will lack of confidence if they are encountered in the 

conversation partners whom they do not understand what the partners or the other 

speakers say. According to He and Chen (2010), the cause of lack of confidence is 

the lower of student’s ability in speaking English. This situation occurs because of 

the student’s belief that states they cannot speak English and their English is bad.   

2.2.4 Lack of Motivation 

 Motivation is an important aspect which must be owned by students in 

speaking English. Motivation is able to influence the student’s success in speaking 

English. The students who have a high motivation are really different from 

students who have a low motivation in achieving the learning outcomes. The 

students with a high motivation will not encounter many difficulties when 

speaking English. However, the students with a low motivation will encounter the 

problem because they tend to be shy and reluctant when speaking English. 

According to Babu (2010), as cited in Juhana (2012), the lack of motivation of 

students is caused by teacher who does not motivate them to communicate in 

English. 

2.2.5     Anxiety  

  Anxiety is the feeling of nervousness correlated to the specific situation. 

According to Horwitz et al., (1986, p. 125), anxiety is the subjective feeling of 

tension, apprehension, nervousness, and worry associated with an arousal of the 
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autonomic nervous system. When the students are dominated by this tension 

during practicing English, it will obstruct the students from speaking fluently. The 

students feel uncomfortable or even being confused and panicky when they are 

encountered in oral language production. As the consequence, they get difficulty 

to catch the smoothness in speaking. This statement supported by Young (1999) 

stated that more than sixty-eight percent of the learners who feel more 

comfortable when they did not have to get in front of the class to speak. 

  From explanation above, it can be concluded that there are many things 

that makes the learners encounter the problems in speaking. As a result, it 

generates difficulty for students in learning English especially in oral or spoken 

language. One of those problems is “Anxiety”. 

2.3 Definition of Anxiety 

              Anxiety is negative feeling that influences the students’ success in 

learning English. Basically, anxiety is almost same with feelings of uneasiness, 

frustration, self-doubt, apprehension, or worry. All of those feelings can disturb 

the students’ speaking and it can be a negative influence for students in speaking 

English. In line with this, Steinberg and Horwitz as cited in Horwitz et al. (1986) 

stated that students who experience an anxiety condition will encounter 

difficulties in producing and interpreting the messages than the other who 

experience a relax condition. This case shows that anxiety can affect the students 

in expressing their ideas in specific situation.  

 According to Spielberger (1968), as cited in McDowell (2006), anxiety is 

categorized into several types; state, trait and situation specific anxiety. State 

anxiety refers to unpleasant, nervous and worries feeling which can changeable 
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every time. Trait anxiety refers to the personality of the people which they will 

tend to be nervous in any situation. Meanwhile, situation specific anxiety refers to 

the apprehension which that feeling is probably become an anxious in particular 

situation (Zheng, 2008). Many studies shows that anxiety affects the student’s 

outcome in language learning, but that anxiety actually can encourage the students 

in learning speaking. Alpert and Haber (1960), as cited in Wu (2010) assert that 

anxiety can be a dangerous and beneficial anxiety for student’s achievement; both 

of them are facilitative and debilitative anxiety. Facilitative anxiety is a kind of 

anxiety which that anxiety is considered as stimulus to improve student’s 

performance. It means that, in spite of they encounter the anxiety, but this anxiety 

is able to encourage the students to be willing for facing a new task. On the 

contrary, debilitative anxiety is a kind of anxiety which give negative effect on 

student’s performance and it will have an impact on student’s motivation and 

preparation. This anxiety causes the students feel anxious and unprepared before 

and during the test even though they had prepared it before. Therefore, in general 

the students with a high anxiety will receive a lower grade than those with a low 

anxiety. 

2.3.1 Causes of Anxiety 

  Because of anxiety affects the student’s achievement especially in 

speaking, there are some causes that contributes of student’s anxiety. According to 

Young (1991, p. 427), the causes of student’s anxiety are personal and 

interpersonal, learner beliefs about language learning, teacher beliefs about 

language teaching, teacher-learner interactions, classroom procedures and 

language tests. Similarly, Horwitz et al. (1986) stated that there are three main 
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causes of student’s anxiety; they are communication apprehension, test anxiety 

and fear of negative evaluation.  

 Communication apprehension refers to student’s ability to communicate 

English. If the students who have a low ability, they will encounter an anxious. 

The second cause is test anxiety. Test anxiety refers to the student’s fear on the 

something that will be tested. This feeling appears from the student’s mind which 

they feel on the failure of test that will be tested. If they are still fear of failure, 

they will get anxious in every test or quiz. The last cause is fear of negative 

evaluation. Fear of negative evaluation causes an anxiety among of the students. 

Although it is almost the same with test anxiety, but fear of negative evaluation is 

student’s apprehension which may occur in any specific situations such as 

interviewing for a job or speaking foreign language in the classroom (Horwitz et 

al., 1986). Students may also be acutely sensitive to the evaluations - real or 

imagine - of their peers (Horwitz et al., 1986, p. 128). They are afraid of being 

laughed and judged by their friends because of their performance. From the 

theorist above, communication apprehension is actually considered as type of 

shyness in the form of fear or anxiety in communicating with other people. People 

who have anxiety will get difficulties in speaking foreign language in the class 

and tend to be silent in the class. Accordingly, teacher’s role is indispensable to 

reduce the student’s anxiety. 

2.3.2      Effects of Anxiety in Foreign Language Learning 

         Anxiety can influence the student’s achievement in achieving a learning 

outcome. Many of the students who making mistakes when or during do 

something. This situation may be caused by students who are anxious and 
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nervous. Foreign language anxiety frequently occurs in testing situation. Actually, 

the students are able to answer the test and put the appropriate grammar. 

Nevertheless, because of their anxious and nervous when doing the test, they 

forget to remember the point of grammar. However, when the test has finished, 

they realized that they are making mistakes when doing the test and putting the 

wrong answer (Horwitz et al., 1986). This case often occurs to the students who 

encounter anxious and nervous when doing the test. Their mind will be blank and 

forget what have been prepared before because of their nervousness.  

2.4         Reducing the Student’s Anxiety 

 Anxiety has been a phenomenon in learning English especially for oral 

language. Many of students feel the anxiety when they are required to speak in 

front of the people. Basically, the feeling of anxiety is stemming of internal and 

external factors. Internally, that feeling is caused by student’s mind, thought or 

their worry. Meanwhile, externally, it can be from the student’s environment. 

Accordingly, it is important to apply the strategies to reduce the anxiety. The 

students are able to participate in form of group such as, join a language club, do 

relaxation exercise, and practice self-talk (Young, 1991). Through joining a 

language club, the students are able to share and talk about anything using English 

and they can correct each other without feeling of embarrassed. Doing relaxation 

exercise is also very influence toward reducing the anxiety. Through this way the 

students are able to take a breath just to relax before they show their performance. 

The last is self-talk. Self-talk is a positive thought of students on something such 

as, test, competition, performance, and etc. 



12 
 

 Besides, there are other strategies in reducing student’s anxiety based on 

the teacher’s belief. The teacher should give a positive reinforcement to the 

students and help them to develop their ability (Young, 1991, p. 107). Besides, 

establish a classroom atmosphere, create a sense humor, and make the students are 

comfortable and relax are able to decrease the foreign language anxiety class 

(Young, 1991, p. 50).  

 From explanation above, it can be concluded that the teacher is an 

important role in helping to reduce the student’s anxiety in speaking English, 

because the implementation of learning activities which implemented by teacher 

also effects on student’s anxiety.   

 

 

 


