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CHAPTER I 

INTRODUCTION 

In this chapter, the writer describes the research background, the research 

problems, the research objectives, the scope and limitation, the research 

significance, and the definition of key terms. 

1.1 Research Background  

English has been a global language in the world. Most people have 

known about this language even from children. Because of the necessity of 

English, most people in the world have studied and tried to acquire this language. 

However, not everyone is able to acquire English language very well. That is why 

English is currently the language mostly often taught as foreign language.  

In terms of language learning, there are four skills; listening, reading, 

writing and speaking. Three of those skills above; listening, reading and writing 

can be learned and practiced by themselves. However, for speaking, the student 

efforts to practice and finds somebody to speak with. In line with this point, 

Ladouse, as cited in Hamid (2014) assumes that speaking is the activity to express 

oneself in the situation, to report acts, or situation in precise words or to converse 

or express a sequence of ideas fluently.  

As previously mentioned, stated speaking is different from the other 

skills which need the effort for reaching it and difficult to develop (Luoma, 2006, 

as cited in Samanhudi, 2011). As a result, there are still many cases in which 

students have less capability in English especially for speaking English.  

Speaking involves the speaker and the listener, and then it can occur the 

communication process. Besides, speaking is considered the most important 
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language skill to be mastered since English and yet it is assumed to be the most 

stressful among the four language skills (Crystal, 2013, as cited in Akkakosan, 

2016). Many learners indicate their inability and sometimes even acknowledge 

their failure in learning to speak a foreign language. 

Related with students’ case in learning speaking, there are many factors 

that influence the students’ success and failure in learning English. One of the 

factors is anxiety. Brown (2006) stated that factors that influence students’ 

achievement include self-esteem, willingness to communicate, risk taking, 

anxiety, empathy and motivation. Aida (1994); Horwitz et al. (1986); Phillips 

(1992), as cited in Woodrow (2006) stated that anxiety often occurs in classroom 

setting. 

Tobias (1985), as cited in Woodrow (2006) stated that the anxiety is seen 

as the more debilitating of the student’s speaking because it occupies cognitive 

capacity. In this situation will be an obstacle for students in learning speaking, 

because speaking is related with processing some words or information. Similarly, 

according to Krashen (1985), as cited in Horwitz et al. (1986), anxiety contributes 

to an affective filter which makes the individual unreceptive to language input; 

thus, it makes the learner’s language acquisition do not progress and fail to take in 

the target language messages. In this case, it will result a poor performance and 

inability to perform in front of the class. Anxiety is identic with testing situation, 

because the students commonly are blank and forget what they have to do, say or 

write during a test or oral exercise. As consequently, if the students encounter 

anxiety in those processing, they may not be able to learn new words, phrases, 
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grammar when they are worried and automatically it influences the fluency and 

accuracy of speaking as well.   

From the background above, the researcher is interested to know about 

students’ anxiety in speaking under the title “students’ anxiety in speaking 

activities at grade XI of SMA Muhammadiyah 1 Malang”. 

1.2       Research Problems 

                  Analyzing students’ anxiety in speaking activities at grade XI of SMA 

Muhammadiyah 1 Malang is the main focus of this research. In order to explore 

those problems, the researcher formulates the questions as follows:  

1. What are the causes of student’s anxiety in speaking activities at grade XI of 

SMA Muhammadiyah 1 Malang? 

2. How does the teacher help the students to overcome their anxiety in speaking 

activities at grade XI of SMA Muhammadiyah 1 Malang? 

1.3       Research Objectives 

  The purposes of this study are: 

1. To identify the causes of students’ anxiety in speaking activities at grade XI 

of SMA Muhammadiyah 1 Malang. 

2. To know how the teacher helps students to overcome their anxiety in 

speaking activities at grade XI of SMA Muhammadiyah 1 Malang. 

1.4        Scope and Limitation 

 This study focuses on students’ anxiety in speaking activities at grade XI 

of SMA Muhammadiyah 1 Malang. Meanwhile, the limitations of this study are 

causes and teacher strategies of the students’anxiety in speaking activities. 
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 1.5       Research Significance 

            This study is expected to give significance to the readers and the 

lecturers. For the readers, this study is expected to give knowledge and help the 

readers to know that anxiety often happens and attacks the students in learning 

English especially for oral or spoken language. Furthermore, the readers can 

understand students’ anxiety from the causes of students’ anxiety and how this 

case can happen to the students. As a consequence, by analyzing the students’ 

anxiety, the readers can anticipate it. 

For the lecturers, I hope this study can help the lecturers to know the 

students’ anxiety earlier and deeply. Accordingly, every lecturer can apply the 

strategies or anything to minimize the anxiety and anticipate it.  

1.6        Definition of Key Terms 

 There are some key terms that are applied in this research. Those key 

terms are defined as follows: 

a. Speaking 

Media used by humans in doing communication, expressing the ideas, 

feeling, thought and it is called s productive skill in the oral mode (Kayi, 

2006, as cited in Dewi, 2016).  

b. Anxiety 

Feeling that shows a worry, nervousness, fear, and tension which is related 

to the people’s own mind (Horwitz et al., 1986, as cited in Zhao Na, 2007).  

 


